


IV.	Interviewer
F.	Main Participant
P.	Participants (other)

((Greetings, introductions and explanation of study not transcribed))

IV.	So first of all, can you tell me about the organisation that you're part of here in Bute?

F.	Well we’re the Isle of Bute Resilience Team. We assist all the emergency services in a (major) crisis or an emergency situation. We also work alongside other third sector groups. So if something really major was to happen here in Bute, I can then just pick up the phone, or send an email, it will be picked up from whatever group I need to get help from and they’ll send people over towards us. And it’s a vice versa - if they need us, they’ll phone or email me and we’ll go on our way to help them. So we kind of work together because that's what it’s about - helping each other, helping whoever needs help. 

IV.	Great, and are you all volunteers? ((all agree)) And how are the volunteers recruited?

F.	We do a recruitment drive, we also..

P.	Word-of-mouth. 

F.	Word-of-mouth. It’s on Facebook and it’s on Twitter that we’re always looking for new people to come along. A lot of people see us out and about and they’ll come up and say ‘how can we join you?’ ‘here’s an application form, fill it in and come back to me’. But everybody has to be Disclosured that’s in my group. Disclosures, we are very tight on it, because we could be dealing with any vulnerable person, child or adult, so it has to be quite strict. But I’m lucky to say every member on my team have got clean Disclosures and we've not come up against that, with somebody with assault or whatever, on their thing. But we've been lucky, so far. There is application forms, there’s lots of forms you've got to fill out to be able to join, for like data protection. When we hand you a uniform you've got to sign a form to say that that uniform belongs to the resilience team and when you leave you must hand it back. There’s lots of paperwork to join the team but it’s simple signatures really and then the Disclosure form. 

P.	And we've also been round the schools to make them aware of what we do and to try and make it that they would be happy enough to approach us if there was a situation that they felt vulnerable in. And also we do like bag packs and we've helped at the Highland Games and we've helped at the British Legion and things like that. Lots of kind of local events and that kind of makes people aware that we exist. And obviously the more that we are visible the more that could encourage people to join us. 

IV.	So is that about making people aware of what you do? Or is it also about making people aware of the extreme events that might happen and what-?

P.	Probably a bit of both really. 

P.	Yep the island knows - we've had a few major things over the years. So they know that they do happen, although they're few and far between, they know that they could happen at any time. So it’s being also aware that we help the services so if it is something that’s going to stretch the police out, the police know that they can come to us and then we’ll mobilise and then we can help or even if it’s just-, like we helped out when the snow came, we was at School and we helped clear the playground area so that the kids could actually go out and enjoy a bit of playtime rather than being stuck inside because they couldn't play on the snow. 

P.	We helped the council as well didn't we, when we were doing the sand bags. 

P.	Yeah we had a flood. 

F.	When we had the flooding we were out with them. We've done a few missing people….several missing people actually now. It surprises you actually, what happens on an island. As a local you don't know every in and out that’s going on or… But being part of the resilience team and having the callouts, it surprises you on what’s actually happening on the islands. 

IV.	So there's a huge variety of things you can be involved in. So do you feel like the group is part of a wider network of people that are putting together ways to respond to extreme events and emergencies? ((interruption from mobile phone)) Because it sounds like you work with the local authorities and emergency services and all that so do you think they see you as part of the resources that can work together?

P.	Yes. ((several participants agree and talk over each other))

P.	They will call us. 

P.	We have a good relationship going with the likes of the police, we can get on with them and if we give them a (laptop)-

F.	We actually asked the local council to help us fill in an application form, to help us run this event we are (having) ( ) . And they filled this in and I’ll read this to you which she wrote - we were quite taken aback by it weren't we? ((others agree)) Susan Donnelly, from Argyll & Bute Council, it’s a statement of support for us, “Bute Resilience Team have proven to proactive and self efficient (sic) during previous destructive challenges affecting the Island of Bute. All agencies of Argyll and Bute and West Dunbartonshire Local Resilience Partnership are grateful for the added resource on the Island. We are encouraging our communities to become more resilient. Bute Resilience Team are a fantastic example of how it is done and how it should be commended for their efforts. I am more than happy to support them to be granted funding for their upcoming projects and events which will benefit the community of Bute and the wider resilience community as a whole”. So I thought that was a really good statement. 

IV.	It is, that’s a brilliant commendation for youse to have. 

F.	So we've had that and we've had Police Scotland, they put it out on Twitter as well about us, which was really, really nice. 

IV.	Mm, it’s good that they recognise the work that you do and the work that you can do if you need to. So this term ‘community resilience’ is a bit of a tricky one, some people see it in different ways, although there’s usually an overlap even with the different viewpoints on it. But is there a definition that you work with or that you have in mind? Or do you just have a general idea? How would you define ‘community resilience’?

P.	Personally, people might have slightly different opinions, but I think generally, on the whole, it’s helping the community be resilient - as in independent - that they can stay in their homes, they're not having to go to certain buildings because they can’t cope. And we’re trying to help keep people in their own environments and help the community be stable and-

P.	Do things for themselves basically. 

F.	Like, for example, obviously we’re an island and our ferries finish at night, they finish about eight o'clock at night and that's it, we've got no more ferries. So if there was a big event like the Highland Games happening, which hundreds, thousands of people arrive here for it. And the weather went bad and the ferry couldn't sail-

P.	The ferries got cancelled-

F.	The ferries are cancelled, they're stranded here, the hotels are all booked out but there’s still hundreds of people left, nowhere to go, that’s when your resilience team will kick in as well. 

P.	Just like ( ) when it was shut down last year. 

F.	Really, we have got the churches, we've been granted permission by all the churches that I make one phone call, the church have opened for us. We have got campbeds, blankets, all that kind of stuff, so I can give people, in an emergency situation, a bed for the night. And children, we've got toys, we've got all the cooking equipment that we got for if I need to go up there, with like pots of soup, sandwiches. Whatever’s needed, breakfast in the morning. We've also got a contract with the local Coop so if I need supplies I can phone them out of hours and they’ll open up and give me the stuff that I need. So it’s really, really handy that we can turn our hand to anything. If the police are out in a big emergency like when sadly Alesha, murder investigattion, there was hundreds of police here but they wetent getting any food. And then we said ‘do you want us to start providing food?’ because we've got the caravan now so we can get out to situations like that and we can cater for them. Anything to help with the community in an emergency we're there to do so. It’s just (trying our hand) and thinking ahead of what could happen. But the way I look at it, I can’t ask you, for example, to come and give this guy here first aid, because you're not first aid trained, I don't know if you're first aid trained. So then I put you through first aid training so then I know that you can come and give this guy first aid training. Manual Handling, we've all just done our Manual Handling up in Glasgow. Map Reading we've done ( ) 

P.	We've done Health & Safety-, (foods) and all that. 

P.	Food Hygiene. 

P.	We've done a lot of courses ((all talking over each other)) and there’s a lot more courses that I want to do. 

F.	Because I cannae go and put you in a field and say ‘go on up to that point and find that guy’ I need to give-, I’ll give you a map but you might not be able to read that map, so then I've bought Nicholson Maps over the the island and they done map survey with us to help us read maps properly, so we can go out into a field, we can go up into the hills. 

IV.	So a lot of this is about independence and being prepared to get things done on your own-

F.	You have to be prepared for anything-

IV.	To get the training that you need as well.

P.	Because to be fair, anything could happen. And it does…

P.	We’re also radio-trained as well so we can use the radio to stay in communication with each other. If we’re searching different areas and somebody finds something then obviously we all know that somebody’s found something so they might need to then centre and look over there. Or we might have searched this area and we say ‘right, we’re going to move to this area’ ‘oh we've already searched there’ so therefore we've got to-’

F.	We do (have them coordinated) but the rule with the team is two people all the time. You never, ever go out on your own. It has to be two. It doesn't matter if you're cleaning drains, there has to be two of you and that is a group rule we've had since day one. It has to be two at all times for anything. Because anything could happen. 

IV.	Yes and you don't want to have somebody else injured and then someone’s part of the problem. 

P.	That’s just it, it’s making sure that you're covering yourselves because you don't want one person getting injured and then they're suddenly going ‘actually I’m stuck’ and they're a bit disorientated, they don't know exactly where they are and then you've got to try and find somebody else. So…

F.	But with the radio, the signal on the island is not very good because of the amount of hills and just the way the island is positioned. So what we did is we - I wrote to a couple of companies and I asked them if they could donate me a repeater. Now a repeater system has a value of about £2,000, we didn't have that kind of money at the time. So a company down in London gave us a repeater, tuned it all up for us and that’s absolutely fantastic. So the repeater can now work from my bedroom, (…) went out in the car and he drove right round the whole island, talking to me the whole way. And so now, if I sent … to (  ) I’m in the middle, I can speak to the-, the three of us can still speak, it doesn't matter what part of the island. So that was a bit of vital input, vital equipment for us. 

IV.	Yeah, because you identified a problem there and…

F.	Yeah, there was a problem, we had to solve it and we've managed to solve it. 

IV.	Great, OK, can I ask you more about community resilience in terms of how it reacts to extreme events. But if we think about it over timelines, like some people talk about community resilience before an extreme event, during an extreme event, after an extreme event. Any thoughts on how community resilience works across a time scale like that?

P.	Well, taking Alesha for example, we were called out. It was put on Facebook and that that she was missing and a lot of the community actually wanted to help, even though the police actually sent us out and other people were asked to try and stay in certain areas so that they didn’t interfere with anything. We were told by the police to go to certain areas to start searching but all the community, a lot of the people when they were passing, they were like ‘I've heard about it on Facebook or I've heard about it through word-of-mouth, is there any news, is there anything I can do to help?’ So it’s actually quite a community-based island and a lot of them help each other, even if it’s just giving somebody a lift down the road, if the weather is bad. A lot of people do come together in times of extreme stress and obviously, because it’s a missing child, they come together and they want to help and to do as much as they can. And then obviously once the event or the incident has passed, everybody then, for a while, is still talking about it because they want to know how things have progressed, if it’s been a good outcome, if it-, you know, how that has progressed further, are they all right, have they recovered...Obviously in Alesha’s case it was a sad ending but people still talk about it because they wanted to know what had happened, had they caught the person, and because it’s a small island everybody generally talks to everybody ((others agree and start to laugh)). Everybody knows everybody, it’s like six degrees of separation-

P.	News travels fast!

P.	I could be talking to you today but I could be talking to somebody else tomorrow and they say ‘oh yeah, I know Paul, he’s like such-and-such..’

P.	Nearly everybody's related! ((group laughter)) I’m only kidding!

P.	Well not quite like that!

IV.	Not yet!

P.	Apart from my wife! But that’s the community spirit and in times of need a lot of people do pull together and even though they may not be able to do much, some say ‘well whatever I can do, I’m willing to do’. You know…

P.	They're very accepting of the fact that we can only do what we can do, it has to be like that. 

P.	We also had that time, I can’t remember how many years ago it is now, remember it was Christmas-New Year time and we had the high winds? And both the ferries were off and the phone lines were down and the mobile phone lines were down, we were cut off for basically five days. So we had to become-, work with each other, look after each other ((talking over each other)) and then other things came into place afterwards-

P.	When something like that happens on the island, if we can help, see we've got a generator so if basically you've got no power, you've got no-, this sort of stuff, we could get the generator and we could open up a church. And if people are needing something warm to drink, something warm to eat, that sort of thing, then that’s ( ) as well. 

F.	And that’s kind of come in after that event though because that wasn’t there at the time, that’s developed from that. 

P.	Yeah and on that occasion we were fortunate that when the power went down, and it was down for a few days, the Council and that had sorted out burger vans to come in, so people were able to go down and get a-

P.	Aye big industrial generators and….

P.	Burgers and some hot drinks. But a lot of people obviously had gas which wasn't affected by the electricity, so a lot of people were saying ‘well you can come into mine, you can get a hot brew and then we can…’ 

P.	‘We’ll boil you some water’ that kind of stuff. 

P.	Boil water, so there was everybody helping each other in that time of need. 

P.	That's the thing, with it being such a small island, the community helps everybody, no matter what way. It’s not like just, for talking’s sake, like us. Everybody has helped everyone, no matter what. You've got your neighbours, even if you've not got your neighbours, people will be like ‘do you need anything?’ you know that sort of stuff. So it’s a good way on the island, the community always comes together. 

P.	It’s like even down on Facebook the freebie site and that. 

P.	There's a site on Facebook called ‘Freebies Rothsay’ and if you've got anything you want to give away, you put it on there-

P.	If it’s going to be of use to anyone-

P.	And it goes! 

P.	And people looking for stuff can post as well and they get it all the time. Because I put stuff on and it goes in no time. 

P.	And you can buy and sell….

P.	They're at your door ten minutes later! ((group laughter))

P.	People say ‘I can't think of anybody-, I can give you a few quid if you can come and collect it and pick it up for me’ and nine times out of ten somebody will say ‘yeah no problem, I’ll be there in 20 minutes’ and they’ll just pop down and couple of quid for fuel and they've picked something up and dropped it off for them. 

IV.	So there's a lot of that kind of everyday stuff going on, even if there’s no big incident, there’s no big event. 

P.	No big event, that goes on everyday, literally everyday. 

IV.	And would you see that as being part of community resilience as well then?

P.	Absolutely ((lots of agreement from group talking over each other))

IV.	Because I suppose ordinary wee things like that-

P.	We all helping-, if the weather is predicted to be bad, a lot of people will be checking on their elderly neighbours or making sure they're all right and making sure that everything is safe for them and that they can get out if they need to. If they've got any appointments somebody will pick them up in a car to make sure they can get their shopping or anything like that. So everybody helps everybody in some shape or form, even people on the outskirts, in the (barns) and that, people check up to make sure that everything’s OK and that they can stay independent and live their own lives as they were. 

IV.	OK, thanks for that. That’s thinking a wee bit about the time scale then, you know, before an incident or an event or anything like that, people are involved with these things. But if I think about some other aspect of it, if we think about where does the direction or the drive come from for community resilience, who makes that happen?

P.	Me! ((all laugh))

IV.	So you're away picking lawnmowers up for people to go and drop them off on Freecycle?!

P.	Aye, nae bother! 

F.	I think it comes from the nature of the fact that we do live on an island, you know, we are isolated so we have to be self sufficient. And it’s more difficult to even get something from the mainland so you kind of recycle things roundabout and it’s just the nature of the community that we live in, more than anything I think. Whereas in the town you rely on everybody else, you know, you rely on other people to do things for you but you can’t necessarily do that here. 

IV.	I think there’s probably something in that, I think islands and isolated communities are probably more used to relying on each other a lot more and looking out for each other. Because if you live on a housing estate in a big city then you're maybe thinking ‘oh, somebody else will deal with that’...

P.	Well I've only been back living on the island for four year and I was in Newcastle and you wouldn't have got anything like this there. 

P.	It’s the same in Edinburgh, you never had anything like that. I mean I lived-

P.	No-o-o, here we’re (out on our own). 

P.	I came here from Manchester and it’s exactly the same ‘somebody else will do it, somebody else will do it’. Whereas here-

P.	It cannot be somebody else do it!

P.	There is nobody else. It’s either you or-, sometimes there is occasions where you get a few people say ‘oh I can help you if you still need it’ and then it’s down to the person to pick who they want to help them. 

F.	See when Gordon went missing, the group wasn't set up then and that’s the kind of reason my husband and I set the group up. A man went missing from the local hospital here. He had mental health and he was an alcoholic and Police Scotland actually put it out on their Facebook page that they were looking for people to help. So I said to my husband, he was part of UK-, (Reunite UK) at the time, and I said to him ‘how about you offer your services to the police?’ ‘I think that’s a good idea’ and it was New Year’s Day, we were kind of having a lazy morning! And I said ‘right, I’ll go and phone the police station’ so I phoned down and I spoke to them ‘Oh, that would be brilliant, thank you, we are desperate’. They couldn't get anybody in and they were on a kind of minimum shift here because it was new year, most of the officers were all out partying, they couldn't call them in because they’d all been drinking the night before. They couldn't get a Chopper here with more officers, they had nothing. They had three police officers to deal with this missing person and everything else that was going on. So he went away out, we phoned round our friends. We managed to get thirty people. They all met down at Guildford Square, he was running about picking folk up. Kids were all arriving in my house because I said ‘listen, I’ll take all the kids, just you lot go and find them, I’ll tell all the kids’ so I ended up with about 30-40 kids in here, but it was all right, I managed. And then, as my brain is thinking, I’m thinking further afield ‘wait a minute, what happens if we don't find this man, we’re going to be back out searching in the morning…’ right, brain is going and all night I sat up sorting stuff because I couldn't sleep because I knew that man was out there and needed help. So they called it off as the dusk came in, the search off, police asked us to go in the next morning at ten o'clock so that’s what we did, but they managed to get more officers in. The family couldn't get in but because they seen me battering Facebook, Twitter, Instagram with ‘there’s a missing person, can you please come and help? Please meet at such-and-such an area’. And the family seen this and they start contacting me ‘ is there any way you can get me to the island?’ So I've got contacts on the mainland and I tried to get a boat. I managed to get a boat but it took all morning but the next sailing was eight o'clock and they said ‘leave it and we'll get the normal boat over in the morning’. Because they were thinking about getting into a speedboat, to get over to Rothsay. So that was fine and then we contacted through (Reunite) and we said to keep the airways clear, because we were using the radios and stuff. So that all went through (Reunite) and then a man phoned me ‘I’ve got a plane in Edinburgh Airport - do you need anything? Do you need food, do you need radios, do you need people, do you need anything? Because I will fly it into you right now’. At that point we were sorted because the supermarket had reopened. They opened up the sailing club, I phoned them at six in the morning - I don't care what time it was! - they opened up the sailing club for me, they handed me the keys ‘the building’s yours, do what you need to do’. And that's when (  ) (and…) came into the team because they started helping with making pots of soup. We were out there from half six! Making pots of soup, sandwiches, teas, coffees - because what was in my head ‘I’m putting out all these people to search, yes we’re searching for a missing man but I need to think of the wellbeing of all these people I’m putting out’. So what I did was I did it in shifts. I got half or a quarter of the team back, we all went out, I think it was eight teams we had out at this point. And I said ‘well I’ll take a team at a time’ so they all got soup, sandwiches, cake and tea and coffee or juice. So we ran that right through the day and then the diving team came in and I happened to have the family member in my car, his sister, as we were driving through the town there’s the diving team, and she was hysterical. And I was trying to stay calm and say ‘listen, we will find him’. Do you know the priority right now - he’d been out three days - we have to find him now. He was found that afternoon, sadly he’d gone. He’d hid in the bushes, at the back of the allotments, down at the park. He was in the bushes. And what had actually happened was, he had a gammy knee, a really kind of bad knee, and it went. So when he was sitting there he went to get up and he couldn't get up because his knee had gone. And he died down there. I’m still in contact with the family now because they can’t believe what he and I actually did for them. They did come over, the whole family came over, which was really, really emotional, to thank us. They gave us cards, they gave us chocolates, flowers, you name it. We didn't do it for that. We done it to find this man because I wouldn't like it if it was my family member that was out there. And that’s how the group started, because I felt-, when we spoke to the police and all the rest of it, they felt there was a need for the extra support on the island of the resilience team to step in at any time, and we’re ready to step at any time. 

IV.	So do you think the island is more resilient now than it was back then?

F.	Yes, very much so, very, very much so ((other in group agree)). And the Council-, that wee statement I read out to you tells you that really. Because we’re on call for anything. We’re on call 365 days a year - Christmas Day, New Year’s Day, it disnae matter what it is, we’re on call. 

P.	Twenty-four-seven. 

IV.	Yep, 24-7, it’s got to be hasn't it. 

F.	It has to be. But it’s worth it. Is it worth it. We all enjoy it. And I don't mean that to sound terrible! But she, she's one of the older members of the group, she’s about 66, 67-

IV.	I don't need to know her age come on! ((laughter from group))

F.	It’s just to show you how older she is. And we were out doing-, half the team done sandbags, half the team went in the council lorry-

P.	We were unblocking the drains and that weren't we? When there was all that heavy rain and everywhere was flooding wasn't it - she was down in the drains wasn't she! 

F.	Now, there was a manhole and this manhole had sealed and even the council guy couldnae get it opened, well she picked up the big hammer and went ((mimes? Followed by laughter from group)) Well we’re all falling about laughing but she got it open, well I stood on it didn’t I and the whole thing went! I just stepped back and the whole thing moved so hey ho, we got it sorted and we were able to rod it, because we had to rod it from to different ends and get the rods through. We’d never done anything like that in our puff! But we done it and we got it and the council were really, really impressed. 

IV.	I think you've probably learned how to do a lot of things you never thought you’d be doing!

F.	Oh aye. 

P.	I think the best part about it is it’s basically not always like serious or down gloom. We all have a laugh, they're all basically like family. You just sit and have a laugh and a giggle. 

P.	To me it’s brilliant, you've got on and like I know people and-

P.	Yes sometimes there's a sad ending to it but it’s not all bad. 

P.	When we’re serious we’re serious but when you can have a laugh and a joke. 

P.	When the time is right to have a laugh and a joke is when we have a laugh and a joke. Other times, if it’s serious, we are all serious and committed and-

P.	Unless you're her getting a fit of the giggles - look she’s doing it now!

F.	We have got a chaplain on with us, as a kind of counsellor to talk to. Like when Alesha, that hit all our hearts, I tell you that really hit us. I’ll never forget standing out at the sailing club and the police were telling the community ‘the resilience team are out, they're at such-and-such a point, go and meet up with them and they’ll tell you what to do’. So they were kind of putting the responsibility onto us to get the community involved with us, which was really-, I felt quite honoured actually, to get that. But then when they come over and they phoned him that they said they'd found her and it wasn't looking good...Everybody started screaming and it was going through my head saying ‘you can’t break down, do not break down, you need to know that everyone-’ my team is OK before I can break down, I broke down later on that night. But I had to make sure everybody was all right. And after we dispersed and we all went home, I went round everybody’s house that afternoon to make sure everybody was all OK. Because it concerned me because it is quite a….

IV.	Oh yeah, everybody needs support in that situation. 

F.	They all need support and then, he was on the phone and I could phone him at any time and say ‘could you go and see such-and-such because she’s struggling a wee bit or…’ So we work together. But it’s worth it. It is worth every minute we put into the team. 

IV.	Yeah, it sounds like you've built a really strong team here. 

P.	And we've built a (good rapport) haven't we?

F.	Yes, within a year. Just over a year. 

IV.	And I know you were kind of laughing about it earlier when I said ‘who makes things happen?’ and you say ‘I do!’ And I know, because people know what you're like, and that’s fine. But what happens if you're not here? What happens, let’s say she is on holiday in the Seychelles for four weeks-

F.	I’m still on the phone!

P.	Fiona’s still on the phone! ((all laughing and talking over each other))

IV.	But there’s a hurricane in the Seychelles and there’s no phone line so…So do you still have a team?

((all talking over each other))

F.	It gets handed up to …-

P.	If ever they are-

P.	Like yesterday you were off the island-

P.	They were off the island yesterday so I then run the team so if anything does come through she will ring me, I will then make sure that the team is mobilised and I become-

P.	 ( …)! ((group laughter))

P.	Chief! I become Chief for the day! And then we deal with whatever needs dealing with. 

P.	But to be fair, everyone you just muck in together as well. That’s what we do. That’s the easiest way to put it. 

P.	When we’re together there’s no big bosses, no ‘I’m the big boss so I’m therefore better than you’-

P.	‘I’m exempt from doing this, I’m exempt from doing that’-

P.	We’re all equal in the team. Obviously we are the main four but we make a lot of the decisions but we also include the rest of the team to make sure that they’re happy with what we’re actually thinking about doing. 

F.	Main things, we discuss it. But other things, yeah we do bring the team in and ask what’s their opinion, what do they think on different things. But we did an event for a memorial football match, they gave us a lump sum of money to help by Alesha MacPhail’s memorial bench. And we felt the only way we could say thank you properly was to help them for the day at the football thing they were doing. So that was all fine. But he and I we left early because we were going away to Glasgow for the night and left it down to them to run the rest of the time while we were away. But I was still on the phone!

P.	Aye! ((laughs))

P.	Aye, she was, she was keeping an eye on us from a distance. 

P.	She only left a few hours before the end but literally it was like ‘yeah, everything’s fine, don't worry, everything’s running OK’.

P.	If she could have a spy camera right just up above!

F.	And it’s crazy because see members of the public, they know if I’m not there - obviously because they don't see me there - but they will phone me and say ‘your team’s doing a great job there’ or ‘this happened and hm, do you want to... ‘ you know, it’s mad how it all works. 

IV.	OK, I’ve got some other questions and I need to push on with these, so sorry about that! So thinking about development of community resilience, how do we actually develop it. The big first question I suppose is ‘can it be developed?’ And I’m guessing you're telling me that it can, that you can make a community more resilient. 

P.	Yes, of course you can ((others agree))

IV.	OK so following up from that is ‘how does that happen?’ What do you actually need to make that happen - what resources do you need?

P.	Somebody strong, somebody strong to lead it I think ((another participant agrees)) and I think it’s harder in different community situations. Like it would be a lot harder in the middle of a city than it would be here, you need to have shared past experiences where there's been issues and problems that people are aware of and therefore are more prepared to muck in and help out. 

P.	I think the determination-, you've got to be determined to keep going at it. So if you get a ‘no’ the first time, if you're anything like Fiona you get a ‘yes’ the first time! But most times, if you get a ‘no’ you just keep going back and you just keep being determined and saying ‘well we are going to get this or we are going to do this and if we don't get it through that one we’ll try something else. But apart from being strong and determined, it’s the togetherness. If we just ask and say ‘can we get people to help?’ And everybody just-, you know they can come together-

P.	There’s got to be a willingness to-

P.	Aye, there’s got to be folk willing- ((all talking over each other)) 

P.	Otherwise it wouldn't work. 

P.	‘I’ll help out’

P.	Like the members’ equipment and resources, that’s the main things that's more important. 

IV.	OK. So in terms of those resources then, you've said people are important - to have strong people with the right ideas, who don't give up and who carry on and push on until they get what they need. What other resources do you need, other than people, what else is important?

P.	Well there’s equipment. Because if you don't have the equipment you can’t help out in certain situations-

P.	And funding-

P.	We have steel toe-capped boots, we have…

P.	Funding’s a big thing ((several agree)) 

P.	The funding is the biggest thing because if you don't have the funding you can’t buy the equipment and if you haven't got the funding and the equipment therefore you can’t do-

P.	We do a lot of fundraising. 

P.	You can’t do as much as you can do-, like we've got the caravan, we've got the van, we've got…

P.	But it’s took time to get those things ((others agree))

P.	Yeah it has, it does take time but-

F.	But then when I started the group off the money was out of my pocket. I started the group off from my pocket, and then we kind of grew. We done our first event in the May, the end of May and that made us £180 and that started us off with the four uniforms. And then it just progressed and progressed and progressed. And look where we are now. It’s phenomenal how quick - even other groups, there’s another resilience team not far from us-, not on the island but off the island. They've been on the go 25 years. And they have got nothing to what we've got. They have got one box trailer with equipment. And look what we've got. We've got a dentist’s truck full of stuff! ((rest of group laugh and agree)). Full of stuff! My whole cupboard, as you can see as you come in the door it’s all shoes and jackets because you can’t get in my (whole/home) cupboard anymore because it’s full of Resilience stuff. My bedroom is full of Resilience stuff-

P.	Underneath her house!

F.	Under my house is full of stuff. So do you know, it’s phenomenal where we have came. From nothing, we had nothing, we had (sheets) of paper when we started. And Argyll and Bute Council, yes we did argue with them, yes I did argue with them. Because they have got a… (2 sec. What’s the word?

P.	The ‘Emergency…’?

F.	An Emergency Plan - they have got an emergency plan, through the community council. But they only deal with flooding and power outage. Now I’m afraid there’s more goes on on this island than power and flooding. So I argued my case with them, and I argued and argued and I argued and I better argued. And now, look at the statement I've read you. But if I had just given up after the first phone call, we wouldn't be here. Well, we would have, because I would have fought it! And I fought and I fought and I fought and I argued and argued and argued and now..

P.	Hence the ‘determined strong person’ because if she had given up we wouldn't be sat here now having this interview. 

F.	No I dinnae give up. 

IV.	So are there other resources that are necessary for building community resilience, other resources within the wider community or (the town)-

F.	You've got to have partners, you've got to have community spirit, you've got to have partnership and work well with all the emergency services - because that's who we assist - and the Council. Now everything-, now if I found one of my team had leaked information, now see when we are called into the police station, we get given the name of the person that’s missing. We get all the information we need to do and continue the job. But that’s sensitive information because yes, we all know the people that’s gone missing, and yes, we know them and we know them quite closely. But if I found any one of the team had opened their mouth and leaked anything they would be disciplined instantly or they would be told ‘goodbye’. 

IV.	Mm, so there’s a certain professionalism in with it?

F.	Oh there has to be ((others agree)). 

P.	Well that day we go to the police, we’re given information that at the time - until that person is either found safe and well, or sadly if it becomes worse, it’s data protection. We can’t give out any information because if we’re giving that information out, the police won't give that information out but then if we’re suddenly doing it the police are going to go ‘hang on why are you-?-

P.	There’s a trust thing there, there’s got to be. 

P.	Like we all signed the data protection statement that we would not say anything at all so if we break that we've broke that contract. So that’s like, the trust as well. 

IV.	OK, but even beyond this community resilience group that you've got here, there are resources that you call upon that you've mentioned, like spaces that get used. Like other agencies, groups, organisations, churches were mentioned, schools and stuff. So how important do you see them as being in building community resilience?

P.	Well they're vitally important because, like I say, if you don't have the spaces to use and all the other agencies, you don't really have anything. Because you can have a team that can just sit there but they're not going to be able to do anything if they don't have access to these other spaces and to these other agencies. 

F. 	But then there’s the Community Council Emergency Plan - when Alesha went missing, now they keep rattling on that they've got 80 members, they've got this, they've got that, they've got the next thing, so when Alesha went missing I phoned the main guy and I said ‘could you deploy your team? Can you help us?’ ‘no’. You don't say no to me like that, no, not happening. So we work alongside, that was the agreement we came to ((agreement from one other participant)). We will-, see what they wanted to do was to take over my team and they run it. No. Absolutely no chance. I run the team. I will run my side of it. If there’s a power outage we will both work on equal par and I’ll get my team to do what I need and he’ll get his team. But then after being at a meeting he’s only got about 14 people! 

IV.	So is this like a different independent community resilience group or is this a Council-organised-?

F.	It’s a Council Emergency Plan-

P.	It’s the Community Council Emergency Plan. But they only deal with floods and power outages. 

F.	The other community councils run a resilience team like me. That’s what they run out of their community council. 

IV.	In other towns?

F.	In other towns and areas. But ours is…

P.	Independent. 

F.	We've gone independent, we became a charity. Because I wanted people to know that everything we do within the resilience team is above and well beyond what we’re asked of. And everything is run the way it should be and basically we’re here and we’re here to stay. 

IV.	Great, I’ll move on to my next question and that’s about maintaining community resilience when there's no extreme events going on, there’s no flood-

F.	We do training-

IV.	Nobody’s gone missing in six months, there’s no snow forecast. How do you keep a community resilience -and I don't just mean just the team - how do you keep a community resilient?

F.	Because you go and speak to them ‘how you doing?’ I go into the police station and I've got a good rapport with the police. I go in and out of the station saying hello to them and we just-, good communication. We email, we maybe talk on the phone. All of the different agencies I work with - like there with Stuart this morning from Trossachs Search and Rescue phoned to say ‘how you doing?’ That’s what we do, we all keep in contact. 

IV.	So what do you see the benefit of that being?

F.	To know that they're all still here, they're still available. 

P.	We would take part in other events as well that are maybe not necessarily emergencies but we helped out at a football match just the other weekend and we've done the Highland and Island Games-

F.	There’s Bute Fest-

P.	We’re backpacking, we’re running this ‘meet the team’ thing in August. So there’s all these events happening at other times as well, so we do other things as well. 

P.	It isn't necessarily emergencies-

F.	We run a Christmas Fair ((talking over each other with examples))-

P.	Because the group is self-sufficient. 

F.	Christmas, we done a Christmas Fair, we done like a food stall with (folk) (catering) kitchen. We done the Santa’s grotto, we done tombola. We done everything, loads of stuff. 

IV.	So there's a lot of social fun events and stuff. 

P.	Yeah the Santa dash ((all talking over each other))-

P.	But we've done that because there was one at the Discovery but the Discovery Centre was closed for refurbishment-

P.	It didn't (last) so we ran a separate one. 

P.	And most people it’s a local community event, the Christmas Fair at the Discovery Centre. But because it was closed for refurbishment Fiona stepped (it in to) ( ) and created a-

P.	(  )!

P.	It went so smoothly-

F.	But in the process on the Friday night, we’re up setting up the hall, we’d been there since about nine o'clock in the morning and it was the girls said ‘take a wee break’ and I was just going to stay in the (hall) and do my bits that I had to get done ‘you need to go home’ and they forced me to come home for the hour. But as we came home, my phone went, I answered it and it was the police ‘we need you, we've got a missing foster child and we need to find her, she never came home from school’. So straight on the phone to the team, the team were out, she and I took all the kids back to the church, we done our bit there and the team went all out to look for the missing child. So even though we've got events on or we’re doing something, I can (split the team) at any time. 

IV.	Yes and you've got to be ready all the time. 

P.	We’re always available ((all talking over each other in agreement))

P.	And the fact that most of us have got children as well-

F.	We've all got children, or grandchildren-

P.	We just (muck in)! ((laughing)) And quite often mostly they're shoved on her (given half a chance!)

F.	But do you know, we work (we work well). 

P.	It was a tough weekend that weekend, it was busy, it was tiring, and you can safely say once we’d done and tidied it all up and got home, naebody seen each other for about a week! ((all laugh))

F.	It’s true, we were exhausted. And we've got Bute Fest coming up. They've approached us, it’s a big music festival. 

IV.	Yes I've heard about that. 

F.	Right well we’re doing the traffic management! ((laughter from group))

P.	Obviously it’s moved site and - I work there myself - trying to get the volunteers now it’s moved site, it’s a lot harder for them getting volunteers in. 

F.	But we’re quite happy to go out there and work on the Thursday, Friday, Saturday, Sunday and Monday. Now we've all got children, we’ll all be out there, but how we work it with the children is…

P.	Tag team. 

F.	Whoever is not on shift will take a shot with the kids and we’ll kind of just work it in rotation. But a lot of the training we do we’d involve the kids. Because I always believe, see if I was to pass out in the house, at least my kids have done the Heart Start or the First Aid, they would know what to do with me. So I believe - and the team have all agreed - Argyll and Bute Council can’t believe how we involve the children in all the-, in most of the training we do. 

P.	Yeah if the training is suitable and kids can do it, as in like Heart Start of the First Aid, then they get involved. 

P.	Yeah, bring them in. 

P.	They come into it. But obviously there is some training that they can't do so that’s when-

F.	They all need to sort their babysitter’s out because the training has to be done because you can't do something if you've not been trained in it. 

P.	As we said before, we've got all these different trainings we do but you've got to be able to do them to be able to go out and do the (other things) search for somebody and-

F.	Do you know what the highlight of the training is? When I run the training I always do soup and sandwiches for everybody!

IV.	Do you make good soup though?

P.	Ooh! ((general agreement that soup is good))

P.	Yes she does! ((all talking over each other))

P.	(If you're doing your training together) ‘Fiona have done a soup?’ ‘Aye, I've done a soup’

IV.	See we could just probably cut through all this and I’ll just write ‘Soup’ and underline it three times and we’re done! ((all laugh))

P.	That’s true!

IV.	Right I’m nearly at the end, I appreciate your patience and everything you've been saying, it’s been really useful. So one of the things we’ve looking at is this-, OK, so it’s community resilience and response to extreme events but we’re looking at different approaches that might happen to make that work because community resilience is a local response to something that might be a local incident or it might be something that’s affecting the whole country. It could be an extreme weather event, it could be power outage across the whole of the UK, it could be something like that. So there's lots of communities that are dealing with the same things. Everything that you've dealt with here, another community has had the exact same thing happen to them, everything. So this idea that we’re looking at is whether building a movement for supporting community resilience is a good idea or not, if that’s something that could work. Like if we can look at it on a movement level rather than each individual group all learning the same things, training the same things, starting from scratch over and over again. So the idea of a social movement is you’ll all have heard of the environmental one that’s going on just now…?

P.	Aye the one disrupting the London and the Edinburgh and the likes?

IV.	Yeah. 

P.	Yeah, I can’t remember what they're called…

P.	Extinction….or something isn't it?

IV.	Extinction Rebellion, yep. So that’s like a social movement where people are saying ‘there’s something we need to deal with here’ and they're trying to get everybody motivated to do something about it locally. So what they do locally might be different but they're trying to get people all to sort of think in a similar way. 

P.	Didn't they do something here? ((all talking over each other)) Down in the Square?

P.	Aye the school’s went silent for a period. 

P.	I know the kids… ((all talking))

P.	But there was a silence as well, where they wouldn't speak. 

IV.	That’s right, all kind of different ways to do it. So it’s this idea of having a social movement where there's informal groups involved in some kind of activism with the goal of changing people’s ideas or changing policy or changing the way that things happen. And we’re looking at the idea that-, is that a way? The idea of a movement for community resilience, is that something that might help make things change across everywhere. Because not everywhere has got a group like yours and ten years ago Bute didn't have a group like yours-

P.	But I don't see it as a movement. It makes it sound as though it’s like a cult! To me it does, where it isn't. To me it’s…

P.	I can see your point, I can see you thinking it’s not a movement but it’s just a terminology. You could have a snowball effect. There's enough people in the country, in every town, to actually be able to join together in each town and say ‘right, we’re going to do what Bute have done’ and it might take a while to get going but every town could have a group like us and then that could spread across the whole country. 

F.	But then, saying that, yes, but sure Dunoon have already came to me and asked me to set up what I've got here, in Dunoon, but me to run it ((negative sounds from others)) I cannae run that fae Dunoon. I can set them up, I will set them up, but they have to do a lot of the work, because I’m not doing it all for them. 

P.	You can't run two groups - it’s not possible. 

P.	No, you need to have a system to share the information. Because we learned a lot from Largs when we first started up - we (met with) them and they taught us stuff and we've hopefully set Dunoon up. You need some kind of network to pass that information on - what each individual group has learned - so that somebody new setting up can learn from that. 

P.	You can have a model, you could take the model that we've got-

P.	And adapt it-

P.	And then get a group in another town and say ‘right, this is what Bute have done but you can adapt yours to your own community’. So OK, we’re on an island and we've got a different set of circumstances but you've got some the same so you can keep those, put them to one side because they don't actually concern you and substitute them for some other things that do concern you. And then just adapt that model for each town. And, like I say, it could snowball and every town could have something based on the same model but just adapted to fit what their circumstances are. 

IV.	So what are the core principles that would carry across, no matter where you were but would still be about community resilience?

P.	Having people that are (of the same thought), that are willing, determined, and are capable of donating time, energy and whatever they can to actually help the community. There’s lots of people that have got community projects in different towns - to do this, to help the youth, to help the elderly - but that can be adapted to help the whole town-

P.	Rather than just a specific (mindset)-

P.	The specific genre - the kids or the elderly - and say ‘well we can do it for the whole town’ and just adapt that principle of having the people that are willing to donate the time, every day or every week, or when an emergency happens, to come together and just say ‘look, we can help’ even if it’s just making soup and sandwiches… Helping people - if there’s nothing wrong with them but they need to be moved out the way, we can say ‘right, you need to come over here out the way’ but-

F.	But we can’t close a road. We can physically not stand in the middle of the road and stop traffic, but the police can close the road and leave us manning it. And we've done that with them; they've closed roads down the town and then put us into position and we keep the road closed. We done-

P.	It was a British Legion things weren't it?

F.	Remembrance Day - the police were doing the parade and they asked us ((interruption from phone)). I was in a police station and there was a santa dash getting done the same day as our Christmas Fair and I went into the police station with them and the policeman says ‘well, can I tell you, see if you contact Bute Resilience, fantastic, they’ll help you, they’ll do this, this’ he says ‘I admire the group ((laughing)) because we brief them, then she goes in and briefs her team on top of that so they know exactly what they're doing’. He says ‘I totally, highly recommend them’ and I stood up and went ‘I am Bute Resilience’ ((all laugh)) and that was the best ever! 

IV.	So you said you were concerned about the idea of it being like a cult?

P.	Nah, just more like when they say ‘a movement’ and all these different places, it’s not…

P.	It’s the terminology that if-

P.	When you're saying ‘movement’ it makes it out like-

P.	It’s like everybody’s got the same and it’s going to snowball into something that it’s actually not. I can understand where she is coming from. The ‘movement’ sometimes there's a misconception, if you know what I mean, it’s like misjudged because they think ‘a movement’ - it’s something sinister, when in fact-

P.	No, no, I don't mean it like that, I mean it’s like we...

P.	Come on, roll it off the tongue!

P.	I don't know how to explain it! ((some laughter from group)) (2 sec.) What we do, we do out of the goodness of our heart, rather than…

P.	It being a government run…

P.	Aye…((several agree and talk over each other)) 

P.	(If you're on-call youse got to do this)

P.	That’s what I mean! Do you know like, it’s not the government saying ‘right, you have to have this, this, this, this, you have to do this…’ we do it because we want to do it. 

P.	(Our own way) and like as a team, we dinnae expect everybody to do-, (although I can do it, I don't expect anybody else to be able to do it) it’s all what we can-

P.	What we can, aye. 

P.	There’s no regimental rules on what we can and can’t do. 

P.	We’re all individuals working together as a team. And I think that’s part of why it works so well, because they've all got their individual ideas and characters and…

P.	We’re (all grafters/her helpers) [0:56:08.2]

P.	Yes and then we’re all just under the thumb …so…! ((group laughter))

IV.	Yeah so the flexibility for that individual use of skills and personality and all that and how that fits-

P.	We've all got different skills and capabilities so…

P.	Everybody brings something different to the table don't they?

P.	Some people, like for talking’s sake, like the cars and stuff, some people can’t drive. So like we can’t physically go and pick up people - so you’d fill the car and go and get them if need be, if there was an emergency, you’d rally a team together-

F.	But you've all got car buddies now-

P.	Aye we've got car buddies now but at the start it was like we all know who to go and pick up. Like basically, say she phoned me, I would quickly phone my car buddies and go and straight get them, like that kind of thing. And the same with her, same with her, that sort of thing. 

IV.	But you see that's really useful insight and there might be other communities that are struggling to develop these systems and that wisdom that you've got, that could be really valuable.

P.	 Yeah, nice to share things like that...But I think it all boils down to you have to have the people that's willing to do it, to help ((agreement from others in group)). It can’t be done because you're demanded to do it, you know what I mean?

P.	That's the whole point of the whole word of ‘volunteer’ - you volunteer, you give your flexibility when you feel you can. 

P.	As we said, we are like parents, we’re mums or we're dads or we’re grandparents. If, for any reason, you don't have a babysitter we won't be able to do it. But then we can try and work in another way a said person can help, even though they're not in the field. So that’s the way it works as well, you try and help behind closed doors while everybody else is out. That kind of thing. 

IV.	So it sounds like a combination of the willingness but also having a network of other people that are willing to pick up the slack. 

P.	Everybody can do something. Even if it’s, like you say, just in the background, making soup and sandwiches and keeping notes of where everybody is. They might not be able to go out in the field but they can still do something. So we try and make sure that everybody is still involved, unless they can’t physically turn up and are actually lay in bed ‘I’m stuck, I can’t go anywhere’. Then we can just (until) everybody else picks it up. 

P.	But they can do the radio controls, you can write down what happens while people are out, you can sit and record the phone calls and record where everybody is. 

F.	Right, I've got to show you this, look ((showing video)) that was the Christmas Fair. 

IV.	Where did you get those outfits?! ((lots of chatter about the video - only transcribed main conversation))

F.	So we got the kids involved and the kids were all in santa’s grotto. And then I had to wear the costume to keep her happy. But we were all the same and it was really good that we were all the same and we all worked together. It was brilliant, the kids loved it. 

P.	It was a good day, it was a good laugh. 

P.	And we've just recently got the kids like their own little uniform haven't we?

F.	We have, wait and I’ll show you…

P.	Because obviously during holiday times and things, and during events, a lot of the time our kids are around…

F.	((showing photos?)) So that’s the boys ones...and the girls have all got… It’s just a wee bit of security for us when…

IV.	They've all got their wee uniform hoodies..

P.	I mean they're never expected to do (what we do) but to be fair, 99% of the time they sit in Fiona’s car with their music on their phones. 

P.	But it’s just that bit of security. When we did the football the other week, people could see that the kids were around-

F.	So they know who the kids belong to. 

P.	And they could see ‘that’s a Resilience kid’ so obviously all they've got to do is find one of us and say ‘right, found this kid over here..’ and it’s no problem and we know exactly who they are and where they are then so…

P.	Because that has to be taken into consideration as well. 

P.	The kids are of all ages as well, they're like from two and three (right through to 13) so it’s like (if a wee one disappears) and they're wandering about without an adult, they're not going to know because maybe they can’t tell them who the parents are, that kind of thing. So it was quite a good idea. 

P.	Because if we’re sitting in like, (manning things) and we've got our...gazebo up and we’re all in there, they could bring the kid back to us, they would see that…

P.	At the football we had three entry points where people were coming into the park. So if anything did happen and they said ‘well I've got this child here’ you've just got to come to one of the points and then we all had radios anyway so we could radio through and say ‘well we've found…’ and then we could just let everybody else know-

P.	And we also had adults, walking round as well, keeping an eye out. 

IV.	Mm, so you've got all the procedures in place. Right, I just want to ask one more thing and that’s really about the workshops. So this process of what we’re doing is, there were the two workshops that, both you came to the second one? 

P.	Yeah, just the second one. 

IV.	Yeah me too, I was only at the second one. And these workshops were bringing people together to talk about community resilience and share different perspectives on it and what that meant. And there was people there at that event from-, who maybe dealt with floods and the kind of structural, you know, sending in emergency services and engineers and all that side of it, and people with other points of view. And then following on from those workshops then we’re doing this part where I’m going round speaking to people and interviewing them. And then we've got an event in July as well where we’re bringing together some of the information that we found. And we’re asking people to supply photographs as well - images that they think represent community resilience to them. So if you haven't already sent any of those in then please do, you’ll have loads of stuff from here I’m sure-

F.	What of actually us doing some work?

IV.	Because we’re putting up an exhibition in the Macrobert Centre.

P.	I want to come to that, when is that?

IV.	It’s the last Friday in July, 26th. 

P.	That’s Bute Fest!

IV.	Well you're going to have to send in your photos then, is that all right?

F.	I’ll email them to you. 

IV.	OK. 

P.	[You've got one of all of us when there was all the flood stuff didn't you?

P.	I hope you've got a big hard drive on your computer!] ((laughter from group))

IV.	I’ll just be forwarding them straight on anyway so if you've got the email then send it to him. So what did you get out of the workshop that you were at?

P.	Networking mainly I think was a big thing. Because we met a lot of people that we would be in contact with, which has helped us sort of spread who we have contacts with. And just also hearing other people’s stories. I mean obviously we didn't manage to stay right until the end because of the way the weather turned out. But listening to the other groups that were there, in a similar situation to ourselves, it was really good to see how they had formed what they’d done and how things were going with them. But I think just chatting to people and making contact was probably the best thing from it. 

IV.	Do you feel the same way about it? What did you get from it?

F.	It was interesting. It was really-

IV.	You did a great job presenting by the way! I know you were a wee bit nervous!

P.	I was a bit nervous that day-

F.	I've never seen you nervous before, it was the first time I've ever seen it. But, to be honest, the Scottish Government knew about us, they didn't know to the extent of us. Now they do. And now they're over the moon to help us with anything. So that gave us a good… 

P.	Standing. 

F.	Standing with them. But they're now helping us fund out event because they know what we do and how we do it. 

IV.	And that came from that workshop?

F.	Aye! Fantastic! He came over and spoke to me, hey came over and spoke to me there and we were talking about it he says ‘we can help you fund that’ after I’d done my presentation. And I thought, do you know what, that’s quite good! So we got that out of it. And the other woman at our table we were talking to, one was a newspaper, she worked for a Glasgow uni, she done a newspaper-

IV.	Right, I don't know who that is. 

P.	I can’t remember her name…

F.	It’s in my book somewhere. And the other female, and the Education as well, that side of it, they were-, it was interesting, it really was interesting. And it’s got our name out there more; people now know about us and know what we can do. And the amount of phone calls and emails we get now from all these other different groups that I've never known of. Do you know, I got a phone call….or was it an email… from a… there was somebody at that conference heard me talking about my emergency services day, some guy, heard me talking. He then contacted some guy in the Fire Station and they've contacted me to come to the emergency services day. Just from hearing she and I talking to-, I think it was …I was talking to but he overheard me speaking and I've had the fire brigade from Dumbarton, the watch manager or whatever you call him, he’s been on the phone and they're coming over here to see what they can do for us. So it has-, it was really, really good. It was brilliant. 

IV.	Good. I’m glad that that was useful and it seems like locally the connections are what’s important, it’s the same maybe wider as well, with other people doing things. That’s great. 

F.	There was some groups there that came to spoke to us at the end, just before we left-

P.	There was quite a few different people spoke to us, yep. 

F.	And they said they'd like to hear more about us and they're on our Facebook page now because they didn't know how to set up Facebook. A lot of things that I spoke about they'd never thought of and now they're all doing it because they've asked me advice on how to do it and I gave them it. So-, because a few times, the woman, they lived in a village and they were doing care or something, I can’t remember the group’s name. But she spoke to me at the end because when I was sitting there I’m thinking ‘you're doing that wrong, you shouldnae be doing it like that, you should be doing it this way or that way’ and that’s what was going through my head when she was talking. And then she came over to speak to me - and I’d never ever have said - and she came over to me and she says ‘I admire how you're doing this’. She says ‘did you hear our speech?’ I says ‘uh huh’ and I never cracked a light. And then she says ‘is there anything you think-’ she says ‘because we cannae believe what you've got and how you're doing it’ and I said ‘well…’ and I explained where we came from and all that kind of stuff. How I've got where I am, the different companies that we deal with, we talk to, we get advice from different people. We've got a lawyer that we can phone for advice at any time if I need advice. It’s fantastic. But this woman says to me ‘do you see we’re doing anything wrong?’ And I says ‘well, I did pick up on something - just the way you spoke about something’ and she says ‘well how would you do it?’ and I told her and she seen me ( ) recently and she says ‘it’s working, it now working, how you said to do it’ she said ‘it works’. And that’s what it’s all about: helping each other out. 

IV.	Great yeah and people can bring different insight to things. Sometimes you can be too close to something and you can’t see what’s not quite working and it takes somebody from outside to see it. 

F.	Yeah but it was well-, I’d do that again, are you doing it again?

IV.	Hopefully. It was only those two workshops planned and then this exhibition event in July but we’re hoping we can continue it. 

((Thank yous and goodbyes not transcribed))
[END OF RECORDING AT 1:08:40.0]
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