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That should just start and that should pick it up all right, I think. Okay, obviously it's an interview about the ARCH project and we're going to talk about memory and memory keeping. I was just thinking, were you going to bring something? 

I was. I was going to bring my box but it's up in my bedroom. 

Do you want me to pause while we wait? 

Yes. 

Okay, so before we start, I know that you know a lot about the ARCH project, but I'll just go through some of the key bits in this participant information sheet, and then I'll give you that as well to keep so that you can double check it. So, the background then, the ARCH project is about seeing whether we can create a place, a digital place, an archive where people who live and work here can store stuff that they can then access basically at a later point in time. So we're trying to figure that out and that's basically the point of the project. There's a couple of important things. Obviously, you've agreed to have this interview today, but you don't have to take part. Even though [A's*] agreed, even though [F's*] agreed, even though other people might have agreed to have an interview, it's absolutely up to you to decide whether or not you want to take part, and although you've agreed today, which is great for us, you can change your mind. 
In the middle of the interview, you can just stop it and you don't have to explain why, you can just say I'm no up for this, and also for about four weeks after the interview, if you change your mind, you can contact us and say, look, I've changed my mind in that interview, can you pull it? After four weeks, it might be caught up already in the analysis and stuff like that, and it can be tricky to try and unpick that. 

That's all fine, yes. 

Cool, okay. So, if you agree to take part, we shouldn't be any longer than an hour. I'm going to ask you questions about memory, memory keeping, and then specific things about the archive as well to get your opinions about that. What we do with the interviewers is we get them transcribed so they get typed up. 

Oh, great! [Laughter]

We change your name; we give you a different name. That's to protect your confidentiality and then we delete the recording, so it's only a paper transcript that's left. Although some people have asked in the past whether, if I've gave you the recording, can you no keep it, like an oral history thing, so that might be something we can consider. But typically, we would get rid of that, keep the written thing, change the names, change any other identifying information, so that anybody who's reading that or reading the reports don't know that it's you. It's confidential. The only limit to that though, bear in mind, is that the folk you live with here know you really well and they'll have seen you come in here, so some of them will know that you're in an interview and some of them might recognise you, like if I quote you telling a story about something; they'll know that's your story. So there's a limit to confidentiality there in the sense that this is quite a close-knit community and so, other folk might still be able to recognise you even though we change your name. 

Yes, that's all right. 

Okay. We won't be keeping any of your personal details beyond the end of the project, like your email address and that, unless you want us to keep you up to date in terms of publications and whatever else. We'll audio record this, and as I've mentioned, we'll delete it. What we tend to do with the anonymised transcripts as well, in research and universities news, often we try and do open access stuff. So we make the data available to other researchers, which is completely anonymised, they only know where it was done, who it is that's speaking, but they might have research questions and they might find the data useful as well. So we usually try and do this. It's to try and make sure that folk aren't going out and interviewing young people all the time about the same things, that the data gets used, so that folk aren't getting pestered basically by researchers and to make things open as well. The other thing we do is we'll produce reports, papers, we'll go to conferences and talk about stuff, but all of that, you'll be kept anonymous and protected within that. There's all the contact details and stuff like that on that information sheet that you can keep as well.

Thank you very much. 

Is there anything that's unclear or you want to ask? 

No. 

No? Are you happy to go ahead? 

I am happy, yes. 

Good, okay, so I know that you've brought something with you today. 

I have, yes. 

I should just say, I don't need to take notes because I'm recording, but sometimes I'll think of a question while you're talking, so if you see me writing it's probably because I've thought of something I want to ask you just in case. 

No, that's fine.

Could you tell me about what it is that you've brought? 

I've brought two very large photo books; one is from a trip that I went to Peru and the other one is just photos that I've had lying about that I wanted somewhere special to keep, like from my birthday, from being with my nana, schools, different placements, here at [F*].

Have you made that recently? Have you been collecting photographs over the years? 

No, so these pictures are just ones that I've been given, usually when I moved on from placements if they had any photos that they'd taken of us, they would get them developed and we were given them in a little slip that was like, here's all the photos that we've taken of you here. Over the years, with me being in quite a few different places, I looked through them at one point and I thought, I'd quite like to have somewhere to keep them all so that they're not all lost and not sectioned by who I was with at the time, just like a childhood rather than places. So, I decided that I was going to get a couple of photo books, to fill them up with all the pictures that I had and that's what they are.

It's quite interesting, did you put all of the pictures that you've got into these photo books, or did you make a decision about which pictures you were going to put in which book and what order they were going to go in? 

So, because I had them in the order that I had moved in, if that makes sense. I had them already in, like they just said on the front, June 2021 or whatever, obviously it wasn't that recent, and I just decided to put them in from the order that I received them from. So, I've got some newer photos of me and then I've got some older photos of me, and some of them are a bit higgledy-piggledy, but most of them, like these ones, are from when I was six or seven. That one was from Christmas 2008. 

Okay, so they're in the order of your life story? 

Yes, kind of, and some of them you can tell who they're from because they have, I know it sounds silly, but trims around them on the pictures. So I know that those two pictures are from the same year because they've both got the same trim around them, and some of them have the dates on the back, like these ones are obviously really old photos. This is 2005, me and my brother. 

Is there a date on the back of that one? 

There's not a date on the back of this one, but I know that because that was a contact that we had, so I know that that was then, and we only had contact for a couple years up until that point, and that was taken when I was first born. So there's a few photos that I've got of my dad and my mum together. She's drinking a Capri-Sun in that one! [Laughs] So, I know, and especially for certain times, I know who this woman is, her name's [L*] and I know that I was with her from 2008-2009, so I know that any photos that have her or that I remember she was there in are from that kind of time period.

She looked after you at that time, did she? 

She was a befriender. She was with me for about a year and a half. I know that I'm with her and then another woman called [B*]. If there's any photos that look like they're done in [E*] or [G*], they're with her, if they've got backgrounds or whatever. She liked to take photos in front of places. So if they're specific areas, I'll know they're from her because that was something that she liked to do.

Would you say, with your photo albums like this, is there particular pictures that you've come back to again and again, or do you like to look at them all? 

I've actually not looked through this in a while. Sometimes you put something away and you forget that you've got it, but I have quite a few photos of me and my brother from when we were really young. Going back to it and I think to myself, I totally forgot that we went and did that. So that's one of me and my brother when we went bowling. 

Oh, that's so cute. 

That was in 2013. Yes, it's nice to go back. This is a photo of me at school, one of my favourite schools that I went to with everyone in my class. I got a photo with them all before I was able to leave. So it's just nice to be able to keep that, because I remember that school, but I don't remember people who were in it, but at the same time, I do, because I can look at the photo and go, I remember I was friends with that person and we did that together and it was good. It's nice to be able to look back and see images like that! [Chuckles] 

Yes, it's interesting. Somebody posted one up from my school days and between us, we were trying to name all the people in the class.

Yes, I can't even remember. 

Yes, 'Whatever happened to her?' 

Yes, 'I wonder what she's doing.' It's funny because I can look at the picture, I can sometimes remember names and then from names, I can go, 'I wonder how they're doing,' and then I go and have a little search on Facebook or Instagram and I go, 'I've got mutual friends with that person,' and they're like, 'Oh my God, we're friends on Facebook, that's great.' It's just nice to be able to do that connection just from a photo. 

Yes, so sometimes there's a chain of thoughts and actions that can run from a memory then. 

Yes, which is good.

'I remember them.'

'I remember we did this together,' and you're able to just kind of backtrack and go like that from it, yes, it's good.

Yes, excellent. Good. So, as well as these photo books then, do you keep - I mean, you mentioned that you've got other photographs, do you keep other things, other objects? 

I do, I'm a trinket-based person, I love my trinkets, I love my bits and my bobs, just everything. If someone gives me something, I'll keep it and I'll put it in the box or I'll use it as a decoration or something like that. In my bedroom, most of the items that I have, have a story behind them or they're from someone. Usually, I can tell you who they're all from, it's getting a bit obsessive now, but it's definitely something that's always been important to me. I think it's quite a common thing, young people in care, they don't often have a lot of things that belong to them, so when they do get things, that's their thing that reminds them of that person. I have Christmas ornaments for a Christmas tree that one of my carers went on holiday to Germany and brought me back from Germany, and I have these beautiful little, and I've never had my own Christmas tree, but ever since I got them when I was younger, I thought I can't wait to get my own Christmas tree, I can't wait to get my own Christmas tree, and I've still got them. Hopefully I'll be able to put them on my Christmas tree, but then that's just something that I've been able to keep. 

Yes, that's interesting isn't it, so something you've got that you've kept that gives you a memory, but it's also related to the future. 

Yes, it's strange to think about it but I remember getting them and thinking, I'll be so excited to put them on my own Christmas tree. 

When you've got your own place.

When I've got my own house or passing it down to my kids, being able to just have that and that's been from when I was about eight or nine, I've had them, so I've had them for a long time. 

It'll be so exciting when you're finally putting them on your Christmas tree. 

I remember I got a Christmas tree, and it was tiny, and it didn't feel right after all those years of waiting to put it on this tiny little Christmas tree that was just like, it wasn't a real Christmas tree. It was just a small one and it just fit up on my bedside table and I thought, no, I have to wait, I'll wait a couple more years to get my actual Christmas tree, and I've waited and I'm still itching for Christmas to come so I can get my own one. 

Fantastic. That'll be so exciting when you're finally able to, having held that vision, that dream for such a long time, that you'll be finally doing it at some point.

Definitely, I'm very excited. 

Great. So there's a couple of things you mentioned in there that were really interesting, so for example you mentioned, I'll be able to pass them on to my own kids, and then you've mentioned as well, if you'd seen pictures of somebody, you might be connected with them on Facebook and stuff like that. I'm just wondering, any of your memory objects, your photographs or your trinkets or anything that you do share with other people, that you show to other people? 

So, when I was younger, I was very happy to show and be like, look at all these photos and all this and all that. But when I was younger, it was quite hard because people asked a lot of questions. People wanted to know, who were you with then? What did you do then? I think as I'm becoming more of an adult, they kind of do more stay in a box and hidden. But it's not because in any way or shape I'm ashamed of it, but it's more that it brings back those memories of taking them out and sitting with someone and getting upset. As much as there's good memories attached to the photos and the trinkets and the bits and the bobs that I've got, there's also… I've kind of stigmatised it for myself, of being like, you can only take them out when you're feeling upset or when you want to reminisce or when you're missing somebody because you've got a photo of them in the book. In more recent years, they've come out a lot less, but when they do it's all positive. It's all, oh I remember this, and I wouldn't necessarily share like the bad things or the things that maybe make me a little bit more upset. 
Whereas, when I was younger I would, but I still have those little memories of being like, I remember crying that day because I showed this photo, and I missed that person or whatever it is. 

Yes, that sounds like you're taking control of your story and when you tell it and how you tell it? 

I'm a very open and honest person, I think. Everyone has experiences and if my experience in any way can help someone, if I share that experience then totally, I'll share it. But sometimes there's a boundary between am I overstepping and how comfortable I feel sharing my story to someone because I think when you're younger, you don't really notice people's sad faces and aww, and you can see that they're a wee bit upset for you and stuff, but as an adult you're like, that was maybe a bit much, I didn't realise that that was an odd thing to happen. But when you're sharing the photos and there's so many people, and it's just like different person, different person, different school, different headteacher, different dog, different place, different bedroom. People have questions, which is totally understandable, but I think it's important to, I don't know, sometimes keep some of those memories for yourself and be like, these are important to me, and I know the story behind this, and maybe if I'm comfortable enough, I'll share it with somebody. 

Yes, that's interesting. That sounds like quite a complicated situation. I guess I'm thinking about my own experience of sharing photographs and that, but yes, that sounds like you've got to think a lot about how the other people are going to react to your story and what they're going to need in that moment. That sounds like a lot of work actually.

It is sometimes, but I think if you have that relationship with someone where you're comfortable sharing, but trying to work out that boundary of, okay, I'm going to stop here and I'm not going to say anything more, can be a little bit difficult sometimes, just because there is so many photos and this is just one book that I have. I have 10, 20 books of just pictures and pictures and certificates that I got from school and pictures that I've drawn and this, that and the next, workbooks from school and everything, just bits and things and people are like, where did that come from? I have a box that I made when I was seven or eight, I can't remember, that has my handprints on the side of the box. I traced pictures that I really liked on the side of the box, like flowers and dogs and newspapers. I'd written my name on the top of the box and I'd signed it at the bottom, I'd wrote the date that I'd done my handprints. That's just something that I made that I didn't think of anything of, but I now look back and go, look how small my hands were! My God, I can't believe that was 2010 or something. 
That's crazy, that felt so long ago. I don't even remember. Then putting my hands on it and seeing how much they've not actually grown! [Laughter] It's nice to be able to keep that and then still go like, this is something that holds all these memories. 

Yes, that you put all the things in. 

Yes, that I've put everything into this. That's mine. 

It sounds like you've actually, whether that's the people around you or whether it's you yourself, have put a bit of effort into keeping stuff over the years, because that sounds like a lot of stuff that you've kept. 

Yes, I mean, I have a lot of things, but other than photos, I would say most of the stuff I've kept. I think photos were a very big thing for a little while, within like, we need to make sure that we're showing that we do stuff for the kids, and showing that we do stuff, and that the money's getting spent as well. So photos were getting taken and shared, and I think again more in recent years, like I have all of these photos but I have thousands of photos on my phone, so in comparison to me only having my phone for - what? - five years and 12 years' worth of books that are maybe, they're all full but there's a couple missing here and there where I've taken them out and not put them back in. It's actually not a lot of photos. If you think over the space of 14 years, I've got maybe, I'd say maybe 15 or 16 books that are like that. 

Really? My goodness, that is a lot. Do you think there's a difference, because that's a really good point you make, we all have these really great cameras in our pockets all the time, so we take pictures all the time, and I need to delete so many in my phone, it's full of crap actually! Is there a difference between a physical photograph and a digital photograph for you?

Yes, because I think it's a lot more personal, keeping something like this. I know what's in here. Whereas if you're scrolling back on your phone, it's just meme or funny video or random screenshot, and then it's like, oh, memories, memories. But I've had these for years and, yes, I'd be upset if I lost my phone, but there's always some way to back up, but these are original copies, there's no more of these. Like I said, I have I have two photos of mum and dad together and that's it, no other photos because I was born in the early 2000s. I've no other photos and I have the original copies; no one else has them. So holding an original copy photo knowing that I'm the only one that has it. Whereas you could screenshot it a thousand times on your phone, but is it really the same holding it and knowing how many people have held it, and that at one point my dad went to the shop to pick up the developed photo and was going through it and showing people and going, 'This is the day my daughter came home.' Is that the same as looking at a phone and going, 'How cute,' and then putting it in your pocket and not looking at it again? I don't think it is. 

Yes, it's interesting just because you had that physical and digital thing, it's interesting to think about that. 

I did think, there's a couple of photos in here that I really wouldn't want to lose, like the ones of my dad, and I thought, is it the same as taking a photo of it? Is that the same? Because the photo that I've got of my dad and my mum together, this one, it sits up on a picture frame like a little clip in my bedroom and every single time I open my wardrobe, I see it. Is it going to be the same if I print off another photo because this is the original copy, this is the one that's been cut because there was someone else sitting over here that wasn't wanted in the photo. I don't think it would be the same holding a phone with a photo on it. 

Yes, absolutely. I've got to say, I did the same thing, I've got a picture of my gran in my cupboards, and I look at her whenever I open it up.

Yes, but would it be the same if you just had a printed version of it? 

No, because I remember taking the picture and getting it developed and her seeing it. 

Yes, I think it's totally different. It's more personal, it's more important. I can imagine my dad holding on to this photo. Whereas my dad's not here to hold the phone, so I would never be able to imagine him holding a phone and going, 'I remember when you were just…' No, it's just not the same.

Yes, because there's that physicality to it. It's been held by other people.

Yes, and I think at one point it was sticky because it had been stuck up on the wall so many times and it still had the residue from Sellotape and Blu Tack. Some of my photos have been up on the walls and the corners are frayed and it just shows that they've been loved, even if it's just a picture. 

Yes, and I guess for me, because you've showed me that picture, you're just a wee baby in that picture, so is there something there in that, that photograph has been appreciated before you were aware of it?

I think so, yes, because my nana had this and she gave me the copy and knowing that she had this up on her wall as one of the only photos of my mum and my dad and me as a baby for years and years. If you put it up to the sun, you can see where it's been sitting on our mantelpiece and the sun's hit it every single day for 12 years and then she's given it over to me, and every single day she's looked at that and she's like, my granddaughter, my first granddaughter, every single day she's looked at it and she's thought, I love the wee photo of that. That feels more important to me than sending a photo back and forward to each other. 

That's so interesting because this one picture, it obviously is a picture of you as a wee baby and your parents there with you as well. I would imagine when you showed me that, that you have these memories, or it links you to that point in time. But actually, it's got a lot of other memories about who's handled it, who's appreciated it. It reminds you of your nana.

Yes, and I mean it's important. It's just an important photo, and it's one of two that I have, that anybody has, and I think that makes it even more important of like, well, actually, if anything was to happen to them…

Yes, irreplaceable. 

Totally, yes, and I think that makes it even more… I appreciate it even more. 

Yes, that's super interesting. Thank you very much. So one of the things then is that you seem quite good at doing this, like you keep all of this stuff for yourself, you create it yourself. You mentioned some of the pictures I think others had given to you, so they did that for you as you were growing up? 

Well, I mean, obviously as a child, I never learned about a camera, but if there was any photos taken, sometimes they'd find them after a couple of years, they'd get sent to me and be like, 'By the way this was you when you lived with this person and this year they found these photos, we just had to double check that everything was fine and dandy to give them across to you so that no one has anything inappropriate or anything like that, here you go.' Then I'd be like, I forgot about that, okay, thank you, and then I'd be like, well, I'll have to put them somewhere now. One thing led to another and after a couple years of being in care, it was like I did have things and when I was moving, it then wasn't just a bag of clothes, it was then a bag of clothes and an Asda bag filled with photos and teddy bears and little trinkets and bracelets that had been made by a friend. Little bits and bobs. When I had my befriender, she said, 'I was in a shop the other day and I saw that they had these nice wooden boxes and I was thinking that you could paint it and colour it in and do whatever, so that you had somewhere safe to keep all your all your stuff, so that you don't lose anything.' 
At that time, that was when I was very much, I want to show everybody, I'd moved into somewhere new and I'd go, 'This is who I used to stay with,' kind of keeping the memory alive for myself, and then that's how the memory box came about. 

Great, and good that you've got that, it's so much more personal than an Asda bag! [Laughs] 

Yes, totally, and it's mine and I know it's mine. Like I said, it's got my handprints on it. 

Yes, and you've taken care to put things in it. 

Yes, and I've still got it, even though it's absolutely overflowing, I probably need another one. But I remember having to lug it about and being so upset because the lid had fallen off and then having to fix the lid, and then being so upset because it smudged my name. Even making it in itself, I remember it took me like three weeks of going to this family resource centre to varnish it, then to sand it, then to paint it, then to write my name on it and then to trace it, and then I had to take the varnish off because the paint wouldn't stick. 

Yes, you put a lot of effort into it. 

A lot of effort for an eight-year-old! It felt like it took me ages, because we only had an hour there, I'd be straight in, flinging my coat off, had pens at the ready! [Laughter] Even that in itself has got memories. 

And you might make another one then? 

Yes, I think I'd quite like to make one.

Slightly bigger hands on it! [Laughs]

Yes, slightly bigger hands. I think I'd really want to make it with someone again, because I feel like that was important, like I remember making it with [L*]. I remember making it with her and I remember her going, 'Are you going to do those two colours together? Are you going to do them all the same colour? Are you going to colour that one in different? Are your flowers going to be the same?' I remember doing that with her and then taking a break and having a splinter in my finger. All those things. I think I'd want to do it with someone. It wouldn't just be like a lonely night and wine kind of thing. 

Yes, just having a night in. Memory box and chill! [Laughter]

Yes! That actually sounds like a good night! [Laughter]

Good, okay. We've covered that. So you'd mentioned there about social media. Just about whether you use social media for memory keeping specifically or how you use it.

I do, yes. So I told you that when I went to Peru, we lost loads and loads of photos because one of the boys who was in charge of this like Google Cloud, I'm not too sure what it was, I'm not very technological friendly, I'm not 100 per cent sure. He was the admin of this Google Cloud thing, and he ended up deleting or deactivating or doing something to his email address which caused all the photos that we'd shared in this Google Drive or Google Teams, or whatever it was, to just disappear and be lost. There was thousands of photos collectively from 26 different people, everyone had put their own individual photos that they had up on this Google Cloud Drive, whatever it was, and we lost all of them. I was really lucky because when I found the photos that I liked that people who posted up I printed them out because I was so used to having printed copies, and I mean… That's got a bit of rice in it, that's odd! [Laughs] That's even got a bit for the…

Disc.

The disc, which is very old. Yes, I printed off all the photos that we took, because I thought, I couldn't bear losing all them, and then we did. So then, I was able to send those photos back to those people and be like, look, these are the ones that I've still got, not the ones that you've got, or the ones that you've decided to keep from other people, but we'll just send them to each other basically. That was so important to us and that was on social media, but we then did it differently where it was on someone's Facebook, so it was like a collective album or something, again I'm not really that sure, where everyone just added photos on, but then it automatically saves it to your Facebook as well, so it was like, you didn't lose them, which was good. Instagram, I use that sometimes for, like if I want to post up a photo, and I'm like, I've got ten of them, I'll just post it up on Instagram, and then it's saved on there, but I prefer physical copies and things. I think social media is like… I mean, I think just online in general, and technology is quite unreliable sometimes. I don't think you'd want to put all of your life's work on a thumb drive and then be like, oh, I've lost it. 

Yes. It goes into the ether, and you don't know what's going on. 

Yes. 

That's interesting, you mentioned there, maybe put it on Instagram, then I know it's saved there. Is that a thing for you? Social media, it's on there? Is it a place you go back to? Do you go back through your Instagram or back through your Facebook to look for that? 

Sometimes, but it's so complicated having to go on photos and then uploads. It's just complicated. I'd rather have everything saved and know that all of my stuff is saved on my phone and then on my drive because I don't just have my phone, I have my iPad or whatever, and my laptop and I know that all that's saved on there, so that I do have a backup for that. I don't really like relying on… If there was somewhere that I knew was 100 percent safe for all of my data and all my information, which obviously there's not, then I would want to keep them there, but some photos are silly photos that you just want to keep because they've got a memory attached to them, but you wouldn't really want them leaked or sent to people or whatever. Some of those photos you're like, I'll just delete that one. But yes, I do like the physical copies for the reason of like, they're yours, you can keep them safe, and then the only person to blame for losing or damage or anything like that is yourself. I've kept them in pretty good nick for a few years. 

Yes, absolutely, everything looks great. 

I've broken several phones in that time period, but I've never damaged or had to replace. 

I guess if you wanted to show it to anybody then you'd have to actively make a decision. You mentioned sometimes folk will share things. 

Oh, you'll be on Facebook, eh? 

Well, no anymore, but yes. 

But when you are, it's just stupid posts after stupid posts.

And tagging you in it. 

And tagging people and poking you on Facebook. It's just like, I'm just trying to watch a funny video of a cat, man. I'm sorry, what's going on here?

There's always people taking pictures or videos at work nights out, and I think can you no do that because I… 

See when someone takes a photo of you, and doesn't say…

And then posts it and then tags it. You're like, one eye shut. 

Aye, looking like you're from another dimension and they're like, you look quite nice in that photo! [Laughter] Aye, so I do. 

Let me just double check then. What about the folk you live with here, young people or adults, do you share things on WhatsApp or social media with each other in here or is that not a done thing? 

I would say with other folk that live here, yes, like I have some of the boys on Facebook or Snapchat or whatever. But sadly, not with an adult and I think that's something that's quite frustrating because I'm an adult, I'm almost 20. I drive, I have my own job, this, that, and the next, and it's like, why would you employ somebody who you don't trust to communicate with the young people that they stay with? If anything, you should want them to have a relationship outside of work, so that they don't just feel like it's, they're only here because they're paid. When it comes to like, if you worked here and we took a photo on your phone, you would have to send it to whoever, I don't know who it is you'd send it to, but someone who works in the house, and then you would have to delete it off your phone, because it goes against… Even though I've given consent for you to take that photo, you're not allowed it on your phone, because something could happen, or you could share it with somebody, and it's just like, it doesn't happen in real life. 
You take a photo on your pal's phone, and they save it, and you never think about it again until it comes up in their memories four years later and you're like, do you remember when you took this photo? Whereas now it's like, you need to delete it, you need to remove it so you can't even store it on your phone, you can't even send it to anybody except for somebody who works, and it's just like, probably more hassle than it's worth to take a photo. I'd rather just remember it. 

Yes, and that may discourage some people from doing that, actually. It's interesting, I guess in the whole discourse, the whole talk about residential childcare, there is this push about love and genuine relationships and all that, but at the same time there's issues like that that kind of make it feel a bit more complicated. 

I think people think about it too often and it makes it weird. Whereas when something's natural and done with no malicious intent, it's never going to be weird. It's only weird if you think, well, what if they are a bit of a weirdo? Then you wouldn't fucking employ them, or you shouldn't employ them and all those bloody background checks that you've done should have come up with something. But if you're not willing for them to take a photo together so they can remember it, because you're expecting these relationships to last years and years and years, or you tell your adults that you're working with that you want them to make it last years and years and years, and then can't give them a mobile number or add them on Facebook. So it's probably more hassle than it's worth, but definitely with people who do live here, there's not as much hoo-ha about it. You can add them Facebook, or when it was [C's*] party, I took some photos, only a couple, I would just like to say, I was absolutely minging! [Laughter] 
The next day he sent me the photos that he'd taken, and I sent him the photos that I'd taken, so that he had the photos that I had, and I had the photos that he had, and that was it. Bearing in mind, it was only a couple. I was like, I forgot we took that photo, and it was like the night before, so it was good to have that, and then when I was showing people I was like, '[C*] sent me this photo,' and I showed them. 

Good. Well, that leads in actually quite nicely to the next question, which is, are there any particular experiences or memories that you'd like to keep from being here in this place? It sounds like the thing with you and [C's*] relationship may be something that you'd be keen. 

Definitely, we've known each other since we were eight or nine. I think it would be amazing to look back, because we've spent so long waiting on me turning 18 and waiting on him turning 18 and then we had the party, and it was just amazing. What if we never got to think about that again? It'd be nice to be able to have that somewhere that we could both access it and both go, do you remember? Do you remember doing this and doing that? And remember when we both fell and hurt our… Having somewhere that we could do that that was… Yes, I don't know. 

Yes, I guess you're on each other's Facebook and stuff like that.

Yes, we are, but I mean things happen, people delete Facebook, people get a new phone and you've lost their number; things just happen. It would be nice to have somewhere that, maybe here, that all that would be here in photos and memories and people going, 'Do you remember that? Youse were absolutely minging when youse came back. 

That party and stuff like that. 

Oh, God, yes. 

Yes, and you're obviously actively keeping stuff that reminds you, and obviously Facebook and sharing stuff with [C*] or others and stuff like that as well. Are other people still collecting stuff for you here? Is that something that you…?

Yes, [C*] actually makes up memory books. She'll find photos that were taken from a specific day, say we went to a theme park, she would take those photos, she would copy them in the printer, she would keep the original copies, but she would use the printed copies that she'd got to cut out in funky shapes. She would add printed out things like a roller coaster and take that photo that she printed of you and stick it on the front of the roller coaster and make it like a themed page of you and the things that you did in that day. It has your name on the front of it. I don't know if she still does it, but she was definitely, I think just before COVID was still like elbow deep in Pritt Stick and cut up bits of paper! [Laughter] That was nice because it was like, I remember when we did that, and they weren't in any particular order, they were just themed, like pages just themed of things that we'd done, and it was good to be like, I remember when we went to the woods that day, and it was all like wood themed, and there was leaves that she'd cut out, and it was just, yes, she did a good job.

Sounds like she's putting a lot of thought into it. 

Yes, really artistic, and thoughtful and actually put effort into it rather than just sticking some pictures in a book. 

So you've seen your memory book that she's made for you then? 

Yes, she's just kind of, every now and again, but again because we're coming into the more like everybody's on technology, everybody's on their phones and that's more when you take a photo now, printing them out and sticking things in a book, sometimes again, it's more hassle than it's worth. But it's a good memory in the future. 

So you can access that wherever you want? 

Yes, it's got my name on the front of it. Anybody could look at it really if I gave them permission, and obviously, I don't really mind. You can look at it if you want to look at it, if you can find it, but it's good to be able to have access to that. 

Good, okay. So that's the main stuff on memory and memory keeping. The next questions are really about the archive, and a number of them we've spoken about in the past as well, so sorry if they're a wee bit repetitive. In terms of when we're doing the interviews, we've got the wee bit there just to give people a flavour of what the archive is going to be. It's a digital archive, so it will be a place that's online where digital objects can be kept, so photographs, maybe videos, audios, other things like that, that can go in a digital thing, so that anybody who lives or works here will then be able to access that and look back on it. Although it's got the potential to build out in the future as young people like yourself move on to your own place, and your own Christmas tree, and other young people and other adults as well, people move on. So that's going to potentially build into the future as well. Generally, in terms of that idea, what do you think about that as an idea? Just as a thing? 

I think it's a good idea. Moving on in the current climate that we're in, everybody's online, everybody's got their phones, everybody's got some piece of technology or some sort of access to technology, and you don't see people with photo books anymore, or you do, but they're not from recent years. They're not from like last year. All my photos are older photos, and the most recent photos that I have are from 2018 when I went to Peru. Other than that, since 2018, I've had, I don't think, any photos printed out, other than ones that I got printed out of quotes to put on my bedroom wall. Other than that, nothing. I wanted to make a collage. But 2018 and before, that was it. I think we are moving forward to where people are using online places a lot more and people are using that to get access to this, that, and the next thing, and having somewhere that is as easily accessible than having to phone someone and be like, do you have a photo of this, this, this, whatever? I was born with an extra toe. 

Really? 

Yes, polydactyly it's called, and there's only one photo and it's extremely blurry, you would not be able to tell it was my foot other than the fact that my gran has it, other than my scar, like honestly, and there's only one photo of it. So when I tell people, they're like, 'No, I don't believe you.' I'm like, 'Well, you're going to have to because I don't have any proof,' but I can access my records from the hospital online and actually show actually I did have a surgery to remove an extra toe when I was eight months old, here's the proof on my doctor's records, which is online, but I don't have a physical photo to show because there's only one floating about somewhere. Either at my nana's, my gran's, my papa's or at my mother's, do you know what I mean? So, everything's more online now, or more accessible to people online, than you would say printing out photos and going and getting a photo book and trying to remember when those photos were from. I think unless you've started with them, it's not really something that you would just pick up.

And I guess difficult to share, so if you were going to visit your friend or somebody…

Could you imagine lugging those things about? 

And you've got 19 of them or something, so it's a lot of them, yes. 

Imagine just being like, oh, yes. But I mean, when you think about it, I don't know how many thingies, but there's six each page, and there's a lot of pages in there, and if you think about it, I've been in care for, going on 17 years, so you think, one and a bit of them a year. It's like a photo, two photos every time you go out. It's a lot, but it's not a lot, and most of them are doublers. There's quite a lot of photos that are doublers, and some of them are just totally random. Totally random photos, but they're the only copy of them, because I don't have the camera that they were taken on. 

Yes, and you've got the physical copies. 

Yes.

Yes, I've got photographs even with folks where their heads are cut off, or their fingers in front. 

Yes. 

It's because you had to get them developed. 

You didn't know. 

I never chucked a photograph out, even if it was a terrible photograph. 

I don't think even now I would chuck a photograph out, because like, it's probably the only copy and I'm probably the one who has it. I can't chuck it out. Imagine chucking it out and being like, I wonder where that is, and then won't be able to find it, it's not there. 

Good, okay. So this is obviously what we're thinking about as everyday group life, so that's - I guess it's quite different for you accessing your individual records. Is that something that you've done? 

Yes. I'm still waiting on my records, and I requested them two years ago. The second I was put on a voluntary order; I requested my records. My social worker told me that the opening page, if you will, the minuscule information, just bullet points of everything that had happened, meetings, placements, whatever, was 947 pages long, and it was just information, information, contact details, and everything had to be redacted, redacted, redacted. I've not been able to access any of that information for the past two years, and it's still nowhere near done, because that was just information. That was just bare minimum information of everything that was relevant. Court documents, access to, or non-accessible parental rights, whatever it was, people being put on registers or people being put wherever, here, there and everything. That was just all those documents, and you think about it, that's actually probably quite a small file. In comparison to some people, as much as I've been moved about here, there, and everywhere and loads of stuff's happened, in comparison, relatively okay and mine's almost a thousand pages long. That's not even including daily logs, and LAC reviews, and whatever, that's not including any of that.

Stuff for the children's hearing or whatever. 

The children's hearing, children's plans, my plans, nothing. That's not including any of that. 

Goodness, that's a lot. I guess what we've heard, or what we do hear from young people and adults is that that's exactly the experience. It's often a very difficult experience, a time-consuming experience, and many people report that it's quite unsatisfying at the end of it as well because, as you say, things are redacted within an inch of their life. 

Yes, and it's not to protect us, it's to protect other people. It's like, why is that information being put in my case file, in my information, if it's not relevant to me? It's obviously relevant because the person who wrote it thought it was relevant information to put that person's name. Sometimes they'll just take out - they'll leave initials, and you'll have to be like, who's that? 

Did they redact your brother's name?

They redacted my brother's name, but me, my brother, we all have the same last name, but me and my mother have the same initials, so if they were talking about her, I wouldn't know if they were talking about me or her, because everybody's name is redacted from it. Even when it's about me, it's redacted.

Yes, I find that a bit perplexing, just personally, like I know my brother's name. 

Yes, I know, I could tell you who that is, I could tell you every single person; actually, most people in the files, if I do get them, I could probably tell you who they are, but they're just completely redacted. Sometimes they take out he, she, because it can't be descriptive because then maybe you could… It's crazy. I understand for data protection and for all these like, hoops and everything they have to jump through to get us that, but it would just be so nice to have someone else deal with all that and just be like, well, actually, we've already done that, you've requested it, a few days later here it is. 

Yes, that's the way it's recorded so there isn't this whole thing that goes on. Yes, that's an interesting point actually, that's probably a good point to take to a policymaker around this stuff. I do think - again, this is a bit of a personal opinion here, but I do think sometimes what they're doing is they're asking hard-pushed staff timewise to do stuff and they're just freaked out by data protection, and they go over the top sometimes I think in terms of how they implement it. But yes, anyway, sorry I'm giving you my two cents worth here, yes, what they're doing, but you're right, it's your records. So, yes, so this I guess is going to be a bit more of a halfway house. It's not going to be individualised case records; it's going to be the stuff…

Which is why I think it's great because then it's a group policy rather than specifically this name can't be in there, whatever. It's more an overall, you can't see the name unless it's your name or you can't see the photo unless your profile has been linked to the fact that your name is blah, blah, blah, you were born in blah, blah, blah, you live somewhere, whatever. 

I'm going to talk about that because I think we're going to look at the time things, but I've got a couple of critical questions to ask you about that because it's, well, you know that this is complicated, doing this actually. Here's a big broad question for you. What do you think should be included in the archive? 

I think photos, people, places, names, I think everything. I think, for me personally, I have no problem with my information being shared. I'd maybe want to look over some photos, but other than that, I don't think I would have any problem because at the end of the day, I live here, and I would hope that people would allow me to see my memories, regardless of whether they're in them or not because I have memories in my head of people in here and nobody goes, well, actually, you need to forget that one memory that you've got of me because I don't actually agree with it. Again, I can totally understand when you're talking about data protection and people's personal opinions and stuff, but who am I to kind of say no to someone else wanting to find out about their life? I don't really think that's fair. So, yes, other than extremely personal information, photos, if I'm in them, on you go, stories, if I'm in them, on you go. 

Basically, any content that's about everyday group life here, whether that's activities you've been on, holidays you've been on, things that are happening that you're doing together; things like that could basically be in there. One of the things that's come up for the initial discussions, including with yourself and with [C*] in particular as well, is that it's likely to be curated, it'll be nice things that'll go in here.

And it would be very unlikely that a horrible, horrible story would surpass probably every safeguard you've put in place to protect everyone who's involved in that. It's very unlikely. I know that you talked about maybe like having a screening or whatever it was, codewords or buzzwords or whatever. People are more than welcome to have terrible memories and remember bad things that have happened, and fair enough, sometimes they're not appropriate but sometimes like, you might have had a really good day but actually you were really horrible to me that day and you made my day really bad. But then later on in the day, you came and apologised to me which then made my day go a bit better and then we were friends again, and then I had a good day. So I think it's important to not just shield everybody from all the bad stuff, maybe allowing… Obviously, it's really, really hard, but I think you should allow people to actually… Because it's a process, isn't it? Remembering and being like, actually I was really fucking angry about that, in comparison to being like, I'm not allowed to talk to anybody or tell anybody about this because I've been banned or whatever.

Yes, so there is that, but I think we'd spoken about it before, as well, about maybe you can put a picture or something up and you don't need to say, 'This was a wonderful 2021 Christmas party,' or whatever else. You can actually just put the photograph up and let people interact with that in terms of their own experience of that Christmas, which may have been complicated actually. 

I remember that Christmas, mum said she was going to come see me… 

She never showed up. 

I was really upset, but Christmas dinner was fucking banging. Like, you know what I mean? You could totally…

Yes, because life's no… 

No, and I think it's important to not shield people from being like, well, actually I had a shit day that day, and I remember it because it was such a shit day. Am I allowed to share this or talk to somebody about it? Rather than being like, no, nothing ever bad happened, nothing bad ever happened to you. 

Yes, absolutely. Okay, so that's good. So you've got quite an open attitude, I guess, towards the content generally. Anything that you think specifically should not be included then? You've mentioned hyper-personal things, or individual things. 

Anything that's specific, anything that's kind of targeting people specifically, like you're a fucking c***, whatever, no-go. As much as I don't think people should be sheltered from bad memories, I do not think people should be put in a position where they're upset or uncomfortable. Accusations, definitely having buzzwords, inappropriate pictures. Obviously, it would have to be screened highly but I don't think… Realistically thinking about everybody in here, I don't think we would ever really come across, but I think if you're maybe doing like an organisation-wide thing you might come across. 

Yes, absolutely, and potentially beyond your organisation as well. How do you think consent should be handled in terms of, have you got an idea about what that process would look like? How would you like your consent to be handled? 

So I would obviously like to be asked, at the start, if it was a website or whatever, this is your sign-in details, do you consent to blah, blah, blah, do you consent to photos, would you like to get notifications when photos are posted, and you've been tagged in them? If so, would you like to have the ability to remove a tag? Would you like to be able to say, actually no, I want my face blurred out, this is the person who I am in this photo, or this is where I am in the photo, take a marker tip, blur me out, I don't want to be in that photo, I don't want anyone to see that. I don't want to be able to be contacted or my messages seen by these specific people because I've had really bad experiences with them and be having just something that makes people feel like actually this isn't just a tick box, you're not just accepting consent, we want to make sure that you're getting the most out of this memory keeping.

That's good, that's interesting. So that sounds like quite a bespoke process for each person, so the consent process will obviously need to be unique to each individual person. 

I think so, and as much as making sure that we're keeping our arses clean and saying actually we need to make sure that for data protection we've got your consent for sharing images, for sharing your name, for sharing where you live. Actually, we want to make sure that you're okay with this. Not okay with the whole data protection thing because we've asked you for that, but did you have a really bad experience with a staff member and don't want to be seen by that person or contacted or anything like that? Is there a way that we can make sure that that doesn't affect you in any way, or if they tag you in a post, you don't see it. Just something a little bit more personalised, but obviously making sure that there's a generalised bit for making sure everything's right on the side of data protection as well as making sure that everything's okay for… 

Yes, so generally, are you up for this? Are you up for being involved in this and whatever else? And then beyond that, an individual conversation with each person to say, do you want to see every picture? Do you want notifications? Is there anything that would make you feel less safe?

Maybe even like, I wouldn't say like a monthly, maybe six monthly or yearly, 'Hi, by the way, you know how you agreed to this, this, and this about a year ago, are you still okay for this information to be shared? Do you want to change any of your preferences that you'd set up for not seeing this person or not seeing posts that include this?' 

Yes, that's an interesting point.

To be able to come back to it and say, well actually… Just double checking. 

Yes, just double checking that you're still all right with this, given the nature of it. That's a good idea. If folk change their mind about consent, obviously in the future, I think we've spoken about that. If they've got the ability to come back and change their mind on consent as well. Good. This one is about responsibilities and roles. Who does or should keep objects or take pictures or take videos or take this content? Would you want to be able to collect that yourself? Would you be happy if somebody else is doing that? Would you want a combination?

I think a combination. I think maybe having someone who's not part of the organisation and someone who is a part of the organisation, not necessarily giving them a specific job, but being like, could you just every now and again check over that or make sure that that's okay, or make sure that those photos have been uploaded, or that there's no major… I don't know, it's quite a difficult thing because we don't know what it's going to look like. 

It's still a wee bit abstract just now, yes. We're asking folk to try and figure out this thing about ownership and access. I think we've spoken about it before as well. I realise I'm taking up a lot of your time here. 

That's all right. 

Probably it will, certainly [A*], they'll need to have some holding of it because of the kinds of things they're putting up.

I was thinking that, yes, they will probably need someone, whether it's from IT or whatever.

In terms of the content, whoever it is that's in [A*] say, that uploads everything, we do want to be able to send pictures and say, can this go in the archive, and also, you'd be happy for other people, adults, and young people…

But then again, coming back to that whole, actually, somebody's tagged you in this picture, or are you in this picture? 

Yes, notifications. 

Yes, just to be like, well, actually, that's a horrible photo of me, I was just out my bed, and somebody snapped a picture of me, I had both my eyes shut, I wasn't even on the same plane. 

Yes, so having that ability to come back and say, no particularly happy with that picture, if that could come down or if I could be blurred out of that, that would make me more comfortable. Yes, that's good. I guess the responsibility for uploading content and or taking it down then was part of that question as well. Obviously, I've kind of said [A*], but I guess there's other ways, I don't know if there are ways that we could figure out where young people could be involved in the decision-making process around that, or if it does need to sit with [A*].

From my limited knowledge of data protection, and whatnot and data keeping, probably [A*] would need some sort of, or even someone specifically in [SS*]. Whether it was a manager or whatever.

Yes, because you wouldn't want it to become a platform where something inappropriate was shared, even for a short time, I guess. 

Yes, because that could just…

Folk would lose confidence in it and the safety of it. 

And you wouldn't want that at all. 

Yes. Who should have access to the archive?

People who live here, who have lived here, within reason. We don't want [J*] who's 95 seeing photos of, you know what I mean, [W*] who's been here six months! [Laughs] Do you know what I mean. Maybe he'd be able to see photos of the house, but not of residents. I would say people who work here rather than people who have worked here. Unless they've worked for a really long time and the only reason that they've left was retirement. I think if someone's moved on from another job and they've literally came back, they shouldn't really be. 

So would it be an automatic thing for people who've worked here? 

Maybe if they heard about it, they'd go, actually I worked here for blah, blah and I left because I got another job because I was moving, I had a baby and whatever. Maybe then, yes, they have access to it, but I think unless they were specifically asked.

 So you'd have to actively seek that access? 

Yes, or maybe even just being told about it, like by the way we heard that you worked at [A*], do we have your permission to use any photos that you're in? If so, would you like to be a part of this, so that you can see these images and whatever? 

Who do you think should decide about who has access then? You've got that idea about, okay, you've worked here but it might not be just automatic that you get access, there might be other things you need to think about. Who and how should they make that decision? 

I'm not 100 per cent sure. I think the most important people in this whole idea that we've got going is the young people, people who live here and the people who don't get to keep their memories, the people who have to request to ask what happened on March 5th four years ago. I think those are the most important people and I think if anything was going to work out of it, making sure that they had access to it and letting whoever was in control or whoever was in charge of all the data keeping and posting stuff up. Well, actually, maybe there's like a limit of you have to be working here for at least three years. Not that that's very realistic but, you know. 

Yes, if you've worked it for that period of time then we'll consider it. Yes, I wonder what you think about seeking the views of young people or people who've moved on and maybe people who live here.

I do think you'll get an absolute scatter of views. You'll get some folk that are like I don't fucking care actually, and you'll get some folk that are like, no, I want these people, these people, these people to see it and other folks that are like, don't know. 

So probably some agreed procedure or categories of people and how they get access.

Yes. 

Okay, that's really useful, thank you very much. So what should access look like is this question, so for example, should everybody who logs on be able to see everything, or do you think some content should be restricted, and how might that look, do you think? 

I think some content should be restricted. I think if, like I was saying about how if you don't want to see photos that certain people are in or whatever, then maybe not having them access it. I think it should kind of be like, there's photos from whenever and then you can maybe tap on it to see it rather than being like, well, actually, I don't want it to just be thrown in my face, I'm just going move past it. Again, I'm not sure the ins and the outs of it. 

Well, what we're currently thinking about is a date restriction on it.

We spoke about that. That's a good idea. 

Yes, and I think that's exactly for that scenario you talked about, [J*] at 95 and [W's*] only been here six months. 

He's not been here for six months. 

I know, but as an example. So, you're here through 2010 and 2020, so you can access and see all of the pictures for that time frame and all of the people who are in them, because they're folk that you've lived with for ten years and that should be fine, but you wouldn't necessarily be able to see before 2010 or after 2020. So, I'm not sure how you feel about that, what you think about that? 

Yes, but I think maybe with some restrictions, on like, well actually, [D*] who worked here from 2010 to 2024 is still in a couple of these photos. You can see them. 

The other thing, because I put some examples down here because what I was thinking about actually was for example, if [M*] came for Christmas dinner and you took pictures and he doesn't live here, so would he not be able to access them? 

[M*] went to [C's*] birthday but [M*] doesn't live here anymore. 

Yes, or open day. There might be things that happen, but I don't know, maybe they go on an open section. I don't know. 

It would maybe be good to have like a, might have been, was here, still welcome here, go look at it, kind of one.

It's so funny because I was speaking to [C*] and she was making the point, she was saying, 'Wouldn't it be weird if somebody I never lived with, who never lived here, or whatever else, or somebody who doesn't live here anymore would look at my pictures,' and I'm like, 'What about [M*]?' She's like, 'Oh no, he's family. ' I was like, all right! [Laughs] So, you do think differently, it depends on…

[M's*] photos are still up in the office, and [D'*] photos, and [S's*] photos. They're all still there, but they don't live here anymore, but they were here, and most of the people who live here remember them being here. So, it's like, majority rules kind of thing, if that's even a plausible excuse.

He should definitely still have access to them. That's great. 

I give him permission to have access to everything that I'm in. 

Yes, he'd probably do vice versa as well with you. 

Yes. 

We've spoken about this a few times and it is the last question. Just in terms of the ways you'd like to interact. Whether that's being able to comment on or like pictures or comment on other content or chat or make requests or things like that through the archive, how would you like to be able to interact? 

All of the above. I would maybe even have an option to save photos to a specific, like on your computer. 

Be able to download something. 

Download the images. I remember I spoke to you before about people putting contact details in and being like, someone can request your contact details and you can say yes or no, of like actually, yes, you can have my mobile number, or yes, you can have my full name or my Facebook name, or you can request me on Messenger or whatever, having access for that. Private messages, I don't really think so. I think being able to take that out of the archive rather than it being there, because then that opens you up to if something happened, or if someone said something or whatever. I think if you're able to remove it and be like, well actually, that happened outside of us, you accepted that this was going to happen. Do you know what I mean? 

I know what you mean. Yes.

Not placing the blame on…

Everything that's in the archive is open and transparent and there's nothing where folk are sending each other things in the background that might be problematic. 

Yes, but being able to say, well, actually, you do want contact with this person. How do you know them? You could request contact details from this person, and then it could be like, do you know this person? How long have you known them for? Do they know who you are? Did you have a different name that they might know you by? Whatever. 

Great. The last one was just about whether if we're interacting with somebody and it's an offensive comment or picture or something that you don't like, how should that be handled? 

Again, I was saying about the buzzwords. I don't know how hard it would be to code some sort of screening. I know that context is really important, I could say the word fuck, and it's fine, but I could say, 'You're a fucking…' and it would be different. The context could be different. 'You're a dumb fuck.' It does depend on context and obviously, we've not really got Ais to that standard yet, but I definitely think there could be something that could be screening for, or you could maybe even give people the option to flag things, or to even say, I don't want to see anything that has profanity in it, I don't want to see anything that has vulgar words or whatever. I don't want to see gifs or memes, or people don't have the option to upload their own photo from their camera roll. 

That is great. Is there anything that you want to ask at the end of that? 

No. 

I'll put the recording off. 

[END OF TRANSCRIPT] 
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