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I'll just press record. That's us recording, hopefully. Thank you so much for agreeing to take part. You'll know that what we're interested in, in the arts project, is thinking about record-keeping in that really big sense, of really memory keeping, and particularly thinking about keeping memories of the everyday. I guess we were wondering just about your experiences yourself, about things that are important to you and ways of remembering. In preparation for the interview, you were going to have a think about an object or something that reminds you of a good or an important time. Are you all right to share?

Yes. I've got a wee photo of my [unclear words 0:00:53.1].

Oh, she's gorgeous. Beautiful. They're so scrummy, aren't they, at that stage? Can you tell me, just for the purpose of the recording, a wee bit about the object that you've brought today?

The object is my daughter! [Laughs] It's a picture of when my daughter was born. This was a day after she was born in the hospital. I guess this was the picture that you show everybody, that your daughter's born. It's got her wee name tag, when she was born, her weight, little teddy that she needs to love for the rest of her life, in the picture. That's the picture.

Lovely. That's interesting, when you were saying about... Like, it's the picture that you shared with everyone. It sounds like you wanted it a particular way, with her name, and her teddy, and her peaceful.

Peaceful, she's not crying! [Laughs]

Yes! It sounds like it was important for you, then, that memory looked a particular way, communicated something.

Yes.

Okay. Can I ask why? Why did you keep that picture?

As memories, I think for me it's to... Obviously, I can reflect on it, but it's also to show her when she's older as well. I always remember, when I was young I liked looking back at photos and seeing things, because you can't remember all these things when you were younger, so I liked looking back and piecing it together in my head. I wanted her to have that. Hence why it's a photo to get it, so it's all put together for her.

Got you. Tell me a wee bit about that process of putting it together, and what...

She's got, in the picture... She's obviously in her wee crib, one of the hospital cribs, and she's got... You know how they have their going home outfit on? She's got that. She's got her own little teddy, and then they get the little card of when they were born, what they weighed, so all the information's there in the one picture for her, which is good. Then I've kept everything that was in that picture. I've still got her wee teddy and that outfit. I've kept her outfit and everything for her as well, so she's got those memories to look back at. I've got them, and it's really good, but also you kind of pass them down.

They're memories not just for you, but for her too. That's interesting what you're saying there, about you haven't just got the image, you've got the contents.

Yes, we've even got the umbilical cord. You can't see that in the picture. It's in the biscuit tin ready for her.

You've got it, fantastic! Do you have any other objects or items that you have kept just about your past, or to remind you of the past?

I've got some photos. I've got some photos. I don't really. My mum passed me my biscuit tin with my wristbands in it, and my health book and everything, so because I've probably been brought up knowing that's there, I've kind of created the same for my daughter as well.

Okay, that's really interesting. There's a tradition in your family. You've started a tradition. For your biscuit tin, when did you first get hold of it?

I've always known it was there when I was younger. You know when you go rifling through your parents' stuff, you find things.

It's biscuits! Oh no, it's not.

No, it's not. What is that? I've always known it was there, and I guess when I moved out my mum was like, well, it's not for me. It's yours. Here you go. I think she was just trying to declutter her house. She gave me it, so I've always wanted to do the same for my daughter as well, to keep things for her.

I'm really struck by just thinking about my own wee boy, and thinking... You've made me think, did I keep those things for me to look at, or did I keep them for him to look at? It sounds like for you it wasn't so much about you remembering. You had it in your head.

Yes, I went through it!

You went through it! It was collecting something for her.

[Interruption 0:05:11.5 - 0:05:20.4]

In terms of any other things, is there any other things that you keep from childhood?

No, not really, to be honest with you. That's due to my different memories that I have of childhood and everything as well. I've got a couple of photos, and I've got that box.

Got that box, okay. In terms of your own biscuit tin box, is that something... Tell me about that, I suppose, just in terms of, do you see that as something for you, or something that you share? Have you shared it with other people?

I've not shared it with other people. I feel like it's something for me. It's something for me, but also something to pass on for my daughter, I feel. I feel good that I've collected all the wee bits for her, like I'm doing the right thing as a mum. I don't know. Who knows what the right thing is? I've collected all those wee bits for her to have, and she can look through them. It'll probably trigger my memory when I'm older, to go, 'This is the wee suit I took you home in, this is this.' Do you know what I mean? It kind of pieces together the story, and then I've got the picture.

Your biscuit tin your mum did for you, have you gone through that with her or with anyone else?

No. Well, if you're going rifling stuff you shouldn't rifle through then... No. I've kind of looked at it. My mum's not looked through it with me, but I've looked through it. She's just got the paperwork stuff. [Unclear words 0:06:43.9], and then I've got... I've probably put more clothes and stuff in her wee box, and all her papers, and her birth certificate and everything.

Okay. For your mum and you it was like, here's the thing, and you sort of went through it and looked at it yourself, and made sense of it yourself, but when you're thinking about your own daughter you're thinking about going through it together.

Yes, [over speaking 0:07:06.4] yes.

Okay, so a wee bit of difference there. That's brilliant. In terms of here, are there any memories that you personally want to keep from your time working here?

I've got... Obviously, I'm in some of the kids' lives, being a residential worker before. I'm in some photos with the kids who were here who've moved on, and some kids that live here as well. It's really nice to look through them. 'Oh yes, remember that?' I've been on holidays with the kids as well. We all share the memories of the holidays. It's totally different whenever you go on holiday with kids. It's like, routine's different, everyone's quite relaxed, and then you come back and it's like, 'Oh, [L*], remember when you did that? Remember when you did this?' It just creates a really nice little bit of memory with them.

Holidays feel like real memory-making time, and relationship-making time.

Yes. Even the tough times as well, when it comes to our kids who are a lot older now, when we're talking about how they're feeling and how far they've come along, we talk about, 'Remember when you did that? Blah, blah, blah.' Something's laughed about it, but also we've looked at the progress as well. Even the hard times are good times, sometimes.

Yes. You're saying that really importantly, having those long-lasting relationships so that you can remember together, and you don't necessarily need anything to do that, you've both got it in your heads...

We've both got it, so we both know. It's kind of like something that you... Something you both get a wee shiver and nod, you know what you're talking about.

You're on the same page. That totally makes sense, yes. In terms of what's kept, or what you would want to keep, you were saying there about photographs and things; are there other things that you would want to keep from your time here? Any objects?

I don't know. I don't have anything physical, apart from being in photos or that. I know I've got that photo on the wall. That reminded me of a time with one of the kids. He was going through quite a tough time. We actually took them away. It was the first time we'd ever really done a therapeutic break before. I've got a wee sign under it about stepping outside your comfort zone as well. That means a lot to me, I guess, that picture. Obviously, that's one of them, but apart from that it's all memories.

It's all in your head.

It's all memories with the kids. It is my life, but it's their life, so we capture it for them. I don't capture it for me, apart from what I store in my head.

I'm just looking around at some of these amazing pictures that they've done, and handprints and things like that. You're sort of saying they don't belong to you. They would go with the young person's information.

Unless they would want me to have it, but no. I would say it's, we capture more of their memories, not our memories, in here.

That makes sense. The talking over and remembering together feels like it was important.

Yes, definitely. It's the same as the box. I've got all this stuff for my daughter, and I'm going to talk it through with her just like I talk through the memories here with the kids.

What do you think happens, then, when you do... It's really interesting because you've had both experiences, first your mum giving you the box, and you do that bit on your own, and you thinking no, I'm going to talk it through. What do you think the difference is?

It's the relationship at different times. If me and my mum had a different relationship when I got that box, so I would want to be there with my daughter when she opened it and talk through it. It's just different relationships.

Relationships feel really key to all of this, that if you've got that sort of connection, or you're almost giving that description of the young people here and talking about hard times, it's almost that sense of it deepening a relationship, remembering together. You said like the wee nod.

Yes.

There's something about, we've got a connection. Relationships determine how things are remembered.

Yes.

Okay. Thinking about your time here, working here, do you think... You mentioned about holidays, but do you think there are any experiences that you think it would be important for young people to remember in the future?

I think you've got the basics, birthdays, Christmases. You've got time with their family, anything significant that happens to them from first job, first haircut, first day at school, all those things that I guess traditional families and what you see in social media all capture for kids. That's what they did, and knowing... Like, my mum used to keep my teeth. I'm not saying we need to go to that extent, but wee things like that, keeping first pairs of shoes or things like that. That's what we can kind of keep and capture for our kids as well. Obviously, we write down... We have to write logs ourselves, so that's all captured. Conversations are captured. Memories are captured all in words as well. We can take videos. One of our wee ones was playing out in the pool, and that was videoed and put in his file with a little caption so he can see it in real life. What else? I think what needs to be more captured... I think there needs to be more... It does need to be more live in there.
	We do have memory books and everything for our kids, but it's sometimes as and when that that gets done, or who's taking ownership of that as well. I think we're really good if one of our kids leave. We're very good. It's not just a whole black bag situation. Our team put together videos of everyone saying bye, and sharing their memories with one of our kids, who's floating about, but with one of our kids. That was really amazing, seeing all that come to life and sharing memories. It was really good. One of our kids not long celebrated a milestone birthday, and people from the past and from the present all came together for him to celebrate. They did a wee memory book when they were there. Someone's created a whole memory book of the picture I mentioned and a memory of that. We're very creative, and very much aware that we need to do that for them.

I guess what's striking me is that idea of, again, coming together, so it's not the biscuit tin on your own.

It's everyone, because we've got so many parents here to do that, and share stuff. We've all got different memories with the kids.

Yes. That's interesting too. I suppose having lots of different parents, people would remember different things or have been there at different times.

Exactly. If I go off, like I was off, obviously, on maternity leave, going to go off on maternity leave, and at least there's someone else there to keep telling the stories and keep sharing the memories, not just me who holds it, which feels quite important for the kids. It's never an ideal setting, but it's the best setting, I feel, for our kids.

If you had to choose... This is not in here, but you just got me thinking. You got me thinking! If you had to choose between having photographs, objects, things written down, or opportunities to come together to talk and remember things together, what order of priority would you put these in?

I think you'd have to have the photos and the objects, and then have the stories and everything that go with it. These are... You can hold those, and you can feel it if no one's there, because you'll look at it yourself.

Okay.

Do you know what I mean? You don't need anyone, and then you can go and ask, and then it creates storytelling. That box is yours. They're my stories.

Okay.

That also is important, to get other people's perceptions on that, and share the laughter and the memories and the different sides to it.

Yes, because it sounds really spontaneous as well, like when you're talking about it. Obviously, there's a tradition of life story work and doing that, but when you were talking about it there it sounded much more like it would in a family. Remember that time you did that?

Yes, whereas the life story work's very much like... I think it's a book that's kind of put there. These are live photos and memories that are captured in the day-to-day. I think the life story stuff's more, it's about the past, some of that. It can be quite sad for our kids. Don't get me wrong, it moves on to the present days, but I think all of our kids have worked with a social worker, and they've all done these All About Me books, and it's like, 'Great, another one.' Whereas this is actually just capturing the fun and the memories that are present now.

You were saying there too it means you can also talk about remembering the hard times as well.

Yes.

It's in context, yes. No, that's good. That was way off at a tangent there, sorry. [A*] will be giving me trouble. Sorry, [A*]! Okay. Just in terms of... We were thinking about the experiences that you think are important, and you talked particularly there about almost milestone things, first birthdays, events, first shoes, first day at school and things like that. In terms of what's kept, then, photographs are kept. Anything else that you keep? You've got the videos.

Photographs, tickets for anything, aeroplane tickets, anything like that. Even if it's a birthday banner or a balloon, just some object from that time would be kept too. We've got... Some people take videos, photos that we can upload on to their files. There's also people write diary entries to our kids on their files as well, so that's kept for them as well. I had an idea that was stolen from someone, and [A*] was at this meeting as well; it was about the QR codes, to have QR codes on our kids' memory books so they could scan them and it would take them to a certain picture, or take them to something else. I feel like that would be really cool, but obviously data protection and that, we need to jump through some hoops before that happens. I feel like that would be quite good because it makes it live, and you could put a wee voice note in there or something. I think that's how we kind of capture them, and capture them with each other.

That makes sense. Do young people ever ask you to keep things for them?

Yes.

Can you think of... What sort of thing?

They ask us to keep pictures that mean stuff to them, so if it's a picture of them and their family they might ask us to keep that. If it's a certain object, they'll ask to keep that as well, just keep it safe for them. We've got all the memory books if they want them. We keep them. I'm just checking what else they've asked us to keep. I feel like just anything... It just depends on the kid. Anything that's of value to them, memory-wise, they can ask us to keep it.

There could be quite a variety there, I guess, in terms of... Okay. The next question is about how have you interacted with the things that you keep or have kept. I guess you've said sometimes you would go through a memory book with someone. Any other ways that you might...

Sit talking about stuff. Sitting, talking about things. I would say my main one would be sitting, talking with them and reminiscing about stuff.

Would you instigate that, [L*], or do the young people? Would you wait until they're asking?

It depends on what conversation we're having. If we're in that door and we're talking about something random, then it leads us on to talking about something on holiday, do you know what I mean? Or if we're in the headspace where we're talking about how they've been feeling of late, and I've used that opportunity to talk about the past and how far they've come, and if it is appropriate to sit and talk about specific moments, or the kids could instigate and go, 'I've never done that before,' and I'm like, aye [unclear words 0:20:50.4]. Do you know what I mean? You kind of choose your moments based on the kids' needs at the time.

You hold a lot. You're keeping a lot in your head.

It's a minefield sometimes. Put it that way.

I bet, yes. Can you tell me about any experience that you've had when young people have come back looking for objects, or to talk to you about their time here?

I wouldn't say any of them have come back to talk about their time. It's more to sit and talk, and then we reminisce. Our kids have not... I guess, three years one kid, two years another kid, but they've been in and out. They've been in and out chatting, so it is just sitting, talking. They've not asked for their files as of yet.

There's not been a, 'I want to know about my...' They're just keeping a relationship.

They're just keeping that relationship. Yes.

Things come up spontaneously.

Yes. There's nothing... I guess the more serious in-depth questions normally would come. That's not come yet.

What would you think would be a more serious...

I think it's maybe, you know, like, 'Why wasn't I allowed to see my dad? Why did you help make that decision?' Questions like that, I would say, are a wee bit more serious. 'Why did I behave the way I did?' Just trying to understand themselves a little bit better. I feel like questions like that...

Do you feel that that happens after young people leave, or while they're here?

A bit of both, depending on the kid. I think usually are kids reach that space of reflection when they do have... Like, late teens, when they start reflecting, or if when all the support's gone from them, then they start asking questions.

That's a lot that kids have got, their All About Me book, maybe life story book, these opportunities to think with you, records here. What's your thoughts about the sense young people have that are here of their stories, and of why they're here and why that's happened?

I think some, depending on the child, some children have a good sense, and understand their stories, and understand why they're here. Some haven't been able to speak about that yet, or let it land, or own their stories. Some people have been maybe let down in regards to not actually being given enough information as us as well in regards to their stories, which is a shame. I feel like they know we've got all these photos and everything as well, that we take photos of them doing stuff. Some of them hate it! [Laughs] They know they've all got the memory books, so they know all the fun and the joy's all captured. I guess we'd say the life story work, it is dependent on the kid. It's very much individual work, so they would only talk about their life story work with certain people, where their happy memories are. Even the harder times are shared, maybe with us all.

Do you find, then, from working here, that young people tend not to talk about tricky family times, like at tea time or when they're watching the telly with everybody?

Some do, some don't. I won't be like... I've never really looked after a kid who would sit and tell their whole life story in front of all the people. That's something that's kept close to them. They keep that close [unclear words 0:24:36.9] better that way, in the biscuit tin.

Aye, in the biscuit tin under the bed, yes.

Then they're creating the [unclear words 0:24:47.4] and the future.

You feel that a big part of the work here is about here and now, and the future.

Yes. Capturing that, the memories of everything. A lot of our work is about supporting them to heal from the past, and to move on. Memory-wise, capturing them that are created now and in the future.

Is part of the work here helping people to go back over memories of the past?

Yes. If we're doing life story work, then actually you're going right back to your family history, where you were born, and we would try and get pictures of all of those things to help jog memories, or they'll have little letters from family members, what primary schools they went to, who looked after them this year, that date, do you know what I mean? You're creating that collage of photos and memories and pictures and that for them. That's a hard topic.

Yes. I suppose I'm really interested in your point about the opportunities to talk together, to remember together.

That's a hard one. We're getting our information from social work for families for that, so we're not sharing their memories with them. We're talking it through and helping their perception of it. 'Why is my mum not in that picture?' You know what I mean? We kind of talk through that. 'Oh, my mum was always drunk, blah, blah, blah.' Then we talk through what it's like. We talk through addiction, and how that affects them, and blah, blah, blah, just to give them an understanding of their perception of their life.

I guess that bit, I suppose, of memories, people have different memories of the same event, or different perspectives on what's happened.

Our kids, I guess, they get stuck. They've not got a story. They piece together their own story, and then they kind of get stuck in that fantasy and reality. It's trying to break down the fantasy and show them the reality if okay to do so.

I'm wondering, the memory-making that you do in the now and in the future, what role do you think that has? This is a really crap question, but what role do you think that has in relation to ways of understanding the past?

It either creates the story or the timeline. I think, you know, even now, if you see a picture of this young kid, and now I'm an adult here, and then they'll sit and talk about when I was that young kid and the behaviour that I used to do, and now I'm here and I'm doing this. You can sit and talk about what's happened, and the progress they've made and what they went through. That doesn't mean it's all good. Even some of them are like, 'Oh, I was really skinny in that picture. Look at me now. I feel crap, blah, blah, blah.' You know what I mean? Then you can kind of help them explore that. It's used to explore behaviours. I guess pictures can help explore the trauma as well.

Yes.

That didn't really answer your question! [Laughs]

No, it totally does. Just when you were talking, it was making me think, like, in a way there's a... It's almost remembering together, it's like a skill, almost, and to feel safe enough with someone...

To have that.

To have that. I was just thinking, actually, by doing it in the here and now, which feels maybe a bit safer, do young people start to develop skills and relationships which will allow them to do the harder bits?

Yes, definitely. Then, I guess, when you're talking about that wee boy, you're still linking it back to the past because you behaved like that, because of X, Y, and Z, because your mum, because your dad, because of what you witnessed when you were younger, to help you understand that little boy. Do you know what I mean? Then you link it to the young man in the picture. Even though we're sitting... I guess it's different then, because whenever you're in a family, I don't think you really... Some families maybe will not really talk about that when you're looking through photos, but because our agenda is helping our kids heal from trauma we automatically, professional brain on, will have the fun, have the chats, but also do the therapeutic stuff too.

Do that work there, yes.

Many hats.

No, it's so interesting though, isn't it? I'm just thinking about almost the skill, the skill of remembering. Thinking about all the memories you hold for children and young people, I'm wondering what you think their experiences of you remembering them... How do you think that makes them feel?

It makes them feel loved. It makes them feel like they actually meant something to us. Taking a picture on their first day of school, that means something to us. We were proud of you that day, to even bother taking a photo of you. We were very proud of you for doing that. Even when you sit and talk to them about it, their face lights up and you feel each other's energy, and you start getting hyped up about talking about this memory. You can see their wee spark.

Yes, so they feel good that you've remembered, you've held that, and there's an object. You could be bothered doing it and looking after it, but also that you've kept a bit of the memory.

Yes, and actually they can see that I get excited and happy for them as well. They actually feel worth something. Otherwise, key words, they're valued and just... Aye, yes.

Remembering is a feeling thing as well as a brain... Like a thinking thing.

If you remember something that I did, then obviously it meant something to you. Do you know what I mean?

You're sharing a memory and sharing a feeling. Great. Sorry, totally gone off tangent. I'll have to put my specs on. That's us finished the first bit. Are you all right for time?

Yes.

Thinking about the second bit, as you know we're trying to think about ways, I suppose, the agenda in terms of record-keeping has been helping people to think about improving practice around formal records. I suppose what we're interested in is, like I say, expanding that out and thinking, actually, there's something bigger about memory-keeping, and when we think about records in that way it changes what gets looked after, and what gets held on to. I guess in a setting like this, we're thinking about so many experiences being shared with other young people, or with the adults looking after them. The idea of the archive, I guess, also is about... It's brilliant when we've got adults who stay for long periods of time, but that's unusual, I think.

You've got to be realistic. People move on and things happen.

That's it. I guess part of the archive is also trying to think, how can we capture some of the stuff you're doing now and lock it in so that when people are 40, 50, 60 they can come back and hear it or see it, or whatever. What's your thoughts about something like that?

I think it's amazing. I do. I was speaking to [A*]. My kid's in nursery, and they've got an app like that so you can go in and see their day, what they've ate and drank. Obviously, she's younger, but you can scroll back and see the pictures of when she first started nursery compared to where she's at now, which is really nice to see. Even, obviously, I can see other kids in her group, and I can see how she's interacting with them through the photos. It obviously helps as a mum, spying on her! I think that's really nice. I think the kids having something where they can just look back at, and see memories and share that with each other as well... You're right, people do move on and the stories do get lost. That is just how things are. I think that's life in general. You can't just say that's residential care. That's just how things are. It would be good to capture it.

Do you think it's got value?

Yes, I do.

Do you think young people would use it?

I think they'll say to you, 'No, I'm not using that,' but give them time, when they've moved out and they've gone through the whole cycle of that transition, they will look back at it.

It's almost locking it in for the future, for the adult.

I think they will look back on it.

An archive like that, that would be of [F*], what do you think should go in it?

I think... Obviously, they're kids. I think as adults, I think putting photos in, little stories to go with that as well. You could even have little voice notes of the adults that were there in conversation, just to really bring that memory alive as well. The house. The setting. The feel for things. When you see photos, I'm not really looking at people. I'm looking at the background, just, look at that old thing!

Yes, remember that! Remember that wallpaper?

Yes. All of that could be captured in those photos. Obviously, the kids are accessing these things, and in my head I'm thinking it looks like [unclear word 0:35:14.8] does that, I'm not saying it does, but obviously people can comment on things, like things, so it would need to be policed in a way to protect people. Not all kids get on, depending on how they feel. It needs to be a kind place. It needs to be a kind place for [?all souls on it 0:35:35.6]. I think, like you say, if kids are putting it up, if they want their photos to no longer be there then they need to be taken down, which may mean a million photos get taken down because, you know, group photos, which might affect other kids. Some kids might not want that memory. I always think, whenever we do marketing for kids stories, I always feel if I'd seen my story on that billboard and I knew it was me I'd start freaking out. It's their choice. It's their choice, it's just my personal opinion on it. That would worry me, if they didn't want it there any more.

It needs to feel flexible. Even though I've said I want it just now, in five years' time I might want to come back and say, 'Take it off.'

Just depending on how they're feeling, which makes it quite difficult to put together. I'm just trying to think what else could be on that. Kids, adults, feel for the house, the pets, [unclear words 0:36:39.8], celebrations that are all captured on it, milestones. Yes.

That's brilliant, thank you.

[Over speaking 0:36:50.7] of the day-to-day. Just day-to-day stuff that's normal. You know how you have... Sometimes you've got photos that are put together? Just day-to-day hustle and bustle and stuff, the realness.

You were saying there about people being able to change their mind, but is there anything you think shouldn't be included in a group archive like this?

Obviously, you need to watch what's on the walls. We'll need to watch what's on the walls, because a lot of that... Obviously, we don't have stuff like that... You have stuff like that in offices, but then you've got the menu plan and the [?thingy 0:37:31.3]. That is all part of it, but do our kids want to portray, like, that was in my house? I don't know. The fire signs. Just things that take it away from being a home, because it is a business. As I say, if there's anything lying about in writing or anything, it shouldn't be lying about, but anything like that shouldn't be in it. Obviously, you know what photos to put on! Suitable photos. I think age and stage photos are appropriate, like someone celebrating their birthday. If they can drink, then that needs to be put on there as a positive thing. I wouldn't say, unless the child's happy with that, would it be okay to put pictures of them and their family coming to visit? I don't know. I think that's fine.
	Adults, if they want to be part of it. They might have their reasons why they don't want to be on there full-time. I guess as well, if they come back to you and say, 'I don't want my photo on blah, blah, blah,' just saying this out of the blue, I'm not saying this would ever happen, hopefully, but if that adult, something happens and that adult has been disciplined and sacked, or SSSC, their face would have to come out of it, surely!

That's a really good point, yes. How would that be managed? If that was part of their story and part of their time here...

How does that go down?

Yes, that's a really good question. Yes. I suppose that takes us on a wee bit to consent. Yes. How do you think consent should be managed for something like this?

Well, it needs to be flexible, that's what I'm saying. The kids need to understand what they're signing up for, so it needs to be... Obviously, that that is going to be... I don't know if it'll be a written signature, piece of whatever, however the information's being relayed to them, they need to understand it. They need to maybe be given different scenarios of, do you know what, maybe when you're older and you feel like this, blah, blah, blah, would you still want it on? I think they would say, 'Oh, fun app, I'll sign up to that,' but not actually knowing the emotional impact that it may have on them. It definitely needs to be flexible, and it definitely needs to be put across in a way that kids can understand what they're signing up for.

Would that be the same for adults as well?

I would say so, yes.

Okay. Do you think... That's interesting, just a general consent. The other option is to have a consent for each...

Each photo?

Yes. What do you think, pros and cons?

I think general consent means we could pop anything up without going through them first, which could work, but also I know how I'd feel if I was in a mood that day, and someone took a photo and I wasn't that good, I would be I must get that.

Yes.

Do you know what I mean? Maybe individual consent to each thing might be better. It protects them a little bit more as well, I would say.

What would the cons be to that?

The cons would be you'd probably never get any pictures on there! [Laughs] They'll all just jump on the same bandwagon when it comes to no comment.

Stop asking!

Yes, pretty much. They might be like, 'Stop asking, I'm getting bored of this, leave me alone.' They might all be like, 'No, don't want my picture on there,' and then someone else will hear that and then they'll be like, 'No, I don't want...' Do you know what I mean? Because they're being cool. Then, if they've got overall consent, if they view that they can be like, 'No, I'm going to take that one down,' when they're viewing the stuff. All of this needs to be in the Ts and Cs, I guess.

Who do you think should be uploading? Do you think that's an adult's job, or a young person's job, or a bit of both?

It is what they are uploading them, do you know what I mean? I think I feel like they'd get a... It should be a two-way thing. It should be, but I think adults would need to do it and moderate it. Obviously kids can comment on stuff and see things and that, but I feel like the adults would need to take ownership of that. The kids can come to them and go, 'Oh, go and put that photo on,' you know what I mean, but they would have control of what goes on, like the last say on what goes on the site. Then that's... It's my job as a parent to capture my kid's memories, and now I'm putting it to them to go and get your own photos and put your own memories on there.

You're saying that as a parent, this is my parent job to look after these things. Yes. That makes sense.

To do all that.

What about, just thinking, hopefully something like this would last 20, 30, 40 years. Would that change?

It would change if it comes down to policies and different things coming out. It happens and everything, do you know what I mean? It changes the way we practice, so it would need to be flexible in regards to that.

I suppose data protection.

Yes, that too.

Say [S*], who's what, 19? She's still connected to the platform, whatever it's going to be, and she's now 45. Would the idea be that she still, if she wants to upload anything, come back to...

Would that be in 45 years' time we have kids from now on that platform?

That's the question.

She's seeing the whole chain of kids that have come up?

Do you think they should see children that they didn't live with?

I don't think so.

No? Okay.

I don't think... I think they should just see their time here, because although everything's private, they all know each other. They all grow up with each other, just like I all grew up in my house with my family. Just because another family move in doesn't mean I see their photos. You know what I mean? I definitely think they should only see their own time, just to protect the rest of the kids that move in. Every kid's different. Every group gets on differently.

If I'm in, say, the first group, and 20 years from now, I don't know, I'm looking through my old phone or I find an old phone, I'm like, 'Oh, there's a picture of me and [L*]!' If I'm 35, 40, and I would think, 'That would be a great thing to put on the archive,' would that come back to you, or come back to [A*] to upload?

I feel like it would have to, or people who've left could post willy-nilly on there. Or is it like the box; now this is yours?

What do you think?

I don't know. I would like it to still be positive, a positive thing. I know that our kids will go through different journeys whenever they leave here, some not so positive, some amazing, and how would I protect both? You know what I mean? I know some people might put pictures of their family while another person's in homeless accommodation. It will all go to hell. Great. You know what I mean? I think it would need to be thought about.

Thought about, yes. I suppose the other option would be, like you were saying, the adults do everything, everybody does everything, or there's a sort of group made up of young people and adults.

Yes. I'm not saying that adults... Adults would do everything in regards to just uploading, but the kids are saying, 'Go and put that picture on, go and write this thing.' They've got the last say of actually posting that.

Posting it, right. That feels for you that's the adult's job.

I would say so, yes.

That's totally fine, yes. We've maybe covered this, but who do you think should have access to it, thinking it's going to last forever?

Access? I'd like to see... Kids wise?

Just anybody. Who do you think should be allowed to see it?

Kids. It's for the kids, so it would be the kids wanting to see it.

Yes.

It's not just... It's their pictures. Who would I want looking at my pictures?

Yes. What about staff? Adults who move on? Would you see them still having access to the archive, or would... When they finish work, that would be that?

I would say no, because it depends why that adult moved on. Yes. Where do you draw the line? Obviously, when our kids move on we want to still keep a relationship with them now, but it's also very much... We also need to, if we go see them, we're still writing a log up that we went to see them. We're still telling people that we went to see them, so we're protecting ourselves and that kid at the same time, even though it should be quite natural. How do you police that on the internet? We have no say over it, because the kids are in control of it, and this adult who used to work with us and no longer is in care is on it. Or am I being too protective?

No! It's really interesting, isn't it? I suppose I'm thinking about your point about remembering together.

I know, and then you're still going with that memory, and because it's all online. Then they would go back... I guess if it's a real memory with someone, you should still see that person. Then, when they're looking online, or they're showing them the pictures on the archive, you can still talk about it with that person. Do you know what I mean?

I'm just thinking, so we've posted a picture of me and you...

[Unclear phrase 0:48:57.7].

It's 20 years later. You've left. Obviously, I've left, and I write a wee message, 'Oh, I was thinking about this picture today, because I went back to [S*]. Mind that time, [L*]?' Should there be opportunity for [L*] to be able to go, 'Oh, I totally do remember that, that was a brilliant day?'

Do you know what? There should be. There should be. I'm just thinking about the worst scenarios. I am. I am. I'm just thinking about the worst scenarios, and how do you still keep things secure and protect people.

There's a risk. You're thinking risk.

It's this seat, it does it to me.

Yes, no, no.

It's this room! There is good in that, and adults should be trusted to go, and the kids should be trusted to go and have conversations and everything, everything with each other. They should be able to do that. That's completely out of our hands, because if you're giving it to the kids, it's no longer ours.

That's the question, next question, I guess. Should it be... You're saying actually, if I've understood you correctly, you're thinking this should be something that's hosted by [A*], it's owned by [A*], and there's a moderating role for whoever's here to just keep a wee check on, so there can't be like an automatic posting. Even if someone writes comments, there needs to be a wee delay for a moderator to say that's fine to post.

Aye.

If that mechanism was in place, would that change your mind about adults remaining connected to the archive?

Yes.

Right.

Then you can...

It's that safety check. It's, people can't just write anything. There's somebody. That totally makes sense. Okay. In terms of who should decide who has access to it...

I think there needs to... Well, managers usually decide things, but then we would choose who in the team... If that plays to their strengths. If they're really good at that social media stuff, [unclear words 0:51:17.4], doing all that, they would be in charge of that, but they'd be in charge in regards to just posting it for the kids. There needs to be some... They can monitor it as well, and maybe that gets passed down, or is there an overall person or title who monitors it? Do you know what I mean? It will keep going.

It will, hopefully.

It'll keep going and going.

In terms of deciding who has access...

Well, how do you monitor kids who have left here? Adults who have left here? What say or control do we have over that? Do you know what I mean?

I suppose that's the thing. If you've got something that there's a delay, then anything that gets uploaded or written has... There's a...

I'm just thinking about what controls I have over that. I guess it's outwith my job description to do anything if something happens to some extent, because these are all adults.

Do you mean like...

Am I taking this too far?

No, it's good. No, it's good, it's making me think. I suppose I'm thinking, what would it look like? It would look like a place in computer-land, because I'm rubbish at technology, in computer-land where people can upload pictures, comment on pictures, upload videos, voice notes, all the things that you talked about, but what you're saying is that something like that needs to be owned by [A*]. If it's [A*]'s, it needs to be owned.

Or even, you know how Facebook and that, they're regularly... They have Ts and Cs that [?collaborate that 0:53:03.2] we won't stand for racism or bullying, or all of that sort of stuff, so it's all took down immediately. If the adults and kids had that, so this is yours, but the site has controls on it, or Ts and Cs on the use of the site. If you're not using that appropriately, then you get kicked off. That's how you would police... I use the word police a lot. That's how you would police that.

Keep an eye on it. That makes total sense. I think what should access look like, I think you've covered that in terms of you were saying not everybody should be able to see everything. You should only see the time period that you were there, yes. Date restrictions, yes. Just that last bit, then. You've said what's been really effective in memory-keeping has been keeping physical things, but also opportunities to spontaneously...

To sit and talk and things.

How on this digital platform... What do you think would be okay ways to interact on it?

Like, commenting on photos. It's hard, because then you've just basically got... Then it's kind of just going to turn into a Facebook Messenger site, really. Do you know what I mean? Where kids are getting in touch with adults, that they shouldn't really be getting - do you know what I mean? We've got our professional boundaries as well that we need to keep. I'm just thinking about kids that are here and haven't left. We need to adhere by those professional boundaries as well. I feel like just comments underneath, or voice notes underneath so they can hear and feel it, that's why you've got one-to-one conversations that you can't see.

Got you. This moderation thing feels really important for you.

Yes! [Laughs]

No, totally, that if somebody is commenting or leaving voice notes, there's a wee pause before that gets published that there's somebody can interrupt it and say, 'No, this is not okay.'

There's no hidden chat.

No hidden chat. That totally makes sense. When you're thinking about any...

I've just took the joy out of any of this, haven't I? [Laughs]

No, you're not. It's really interesting, isn't it? I suppose it really highlights for me that tension that you're sitting in all the time. In the time we've been talking, you've talked about that feeling of, I'm the parent of this child and therefore it's my job to keep these memories and look after them, but then you've got this other part of you, which is saying, I've got to manage risk, and if things go wrong we're responsible. Not all adults are good adults, and even adults that work here are not necessarily all going to be good adults. How do we manage that? Which isn't a job that a parent necessarily... Well, I suppose a parent is thinking about risk, but...

It's different. They are different, we really would…

You're having to juggle all these different demands that change what kind of information young people can have, or who they can access in their lives. Yes. Do you think there's anything else that's not unique, but that makes memory-keeping different, and then later on the same, for children who are looked after and children who are in family?

Yes. There's [unclear word 0:56:53.0] and then there's policing, and then there's everyone I've just talked about there, which can be seen as unfair. Do you know what I mean? That doesn't happen in my life. Obviously, you've got the policing on the internet, which I do with my kids and parental controls, and no, you're not talking to that person, which... Our kids, we've grown up to protect them because they went through harm, and it's always been a protocol to do that, to reduce trust. It's been embedded in us from being a residential worker. Maybe that could be a con as well. It's a bad thing that I'm maybe overthinking this issue, is it a [unclear words 0:57:37.8] or an app as well. I feel like that could be a barrier for our kids. I would do that to a certain extent with my own kid.

You're almost more protective.

I'm protective because it is my job, but also we've got... I don't have policies with my kid, or procedures, or guidelines. Obviously, there's your intuition, but I've not got any of that stuff to look after my kid. It's trusting her as a parent to make decisions, whereas I make decisions here based on my experiences, but also the guidelines and everything else that goes with that.

You could get it wrong, I suppose. You could get it wrong in a way that you maybe couldn't get it wrong as a parent.

Yes, and I guess there's more legal stuff to it as well. Data protection, all that sort of stuff.

Totally. There's personal and professional risk in getting it wrong in this kind of setting. I suppose, just finally, one of the things that's changed, certainly in my lifetime as a worker, has been a real move towards involving young people, children and young people, in everything. What's your view of that in terms of how something like this would be managed and run?

I think it's the only way we're going to get it right for them, really. Obviously, there needs to be... Not saying our kids don't have a level head, but there needs to be someone experienced in the knowledge to be able to mentor our kids to know what their choices are. They need to give the voice, or they're not going to use it. It's going to be another done-to job.

[bookmark: _GoBack]Yes. Great. Anything else that you would want to add about this? I feel like I've given you a right grilling, [L*]! Anything else?

No. I honestly do think it's an amazing thing that you are doing. 	

[END OF TRANSCRIPT]
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