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[Moderator explains market research] 
 
You've agreed that I can record this, which is great. It makes things easier. 

[Moderator continues to explain market research]

Are you happy to go ahead?

Yes.

So one of the things we are doing from the start of the interview, so some folk have brought something with them that reminds them of something good or important from their past, but you don't need to actually have anything. So I just wondered, if I was asking you about yourself, about the things you keep, or anything that you have kept from the past to remind of you anything, is there anything that springs to your mind that you think you could talk about?

Yes. I've got the wee clips that held my babies' belly buttons on when they were born.

The umbilical cord clip?

Just the wee clip, not the actual cord! Just the tiny wee clips. [A*] one was tiny, tiny wee, and [G*] one was a wee bit bigger, and my husband goes, 'What are you keep them for? That's manky,' but it was the first solid thing that they touched when they came out, you ken, and so I just thought it was really special. My ma thinks I'm manky, but I don't. For me, it really mattered that I kept them.

So do you keep them? Have you got them in a wee box or something somewhere?

I've got a wee box that my granny gave me. It's like that marquee [sic] flooring, parquet. It's like wee bits of wood stuck on this wee tiny box. It's got a name. I can't remember what it is, Devonware [sic] or something like that, and they're in my wee box. I've got a wee bit of [A's*] hair and a wee bit of [G's*] hair in it when she first cut her hair.

The first time that they get cut and they're wee?

Aye. Oh, bairns always cut their hair, hey? So when [A*] cut his, I kept a wee bit, and [G*], and I kept a wee bit, yes, in a wee box. 

That was interesting, the thing that you said there was something about the physicality of the object. You were doing that with your hands. You were touching it, so it's something physical.

Well, that was the first thing to touch my babies, even before I got to hold them. Yes, so it's like that really smooth plastic, and when I touch them I can actually go right back to the first minute that I saw their wee faces. I was quite - well, I wasn't quite old - but I was older. I was 28 when I had [A*], and 31 when I had [G*], because obviously with having kids, and all of a sudden I've got kids. So aye, it was just the feel of it, it reminds me of their soft skin. I always do that when I talk about it. It's weird. 

Yes, it seems like a very tactile memory. It's interesting that, about memory, isn't it? You talked there about touching this object or looking at this object and being transported back to that particular time in your life. Yes.

It's just the minute that they went like that. They take your baby away, they put the clip on, they roll them up and then they go, 'There you go.'

That's your child! 

Aye, I just never thought it would happen. I just felt blessed, so I wanted to keep a wee bit to remember how I felt. 

Yes, and when you talk about it, you're smiling. Yes, it's bringing back positive emotions for you?

Aye. 

Do you keep other objects as well? I imagine you've probably pictures and loads of other things that you keep, yes?

Not particularly things that are expensive. It's more the wee things that have been given to me, like my kids or somebody's brought me back a wee rock. My granddaughter made - when she drew her first picture of me, I'm like a stick, and I've got the triangle body. I've kept that. I've got a wee book I keep things in. Aye, just pebbles, and I've got a wee box my brother gave me. My older brother died, but I've got wee things that they gave me through the times. I still go up the stairs and kiss my dad's wee box. It's a beautiful oak box where I've got Dad's ashes, and I still go up and give him a wee kiss. Aye. 

That's really interesting and lovely, actually. All the things that you're talking about in terms of memory are relationships, aren't they?

Aye. 

Yes, these objects are about the relationships you've got with your kids, your dad, your brothers and stuff like that.

Yes, and they're beautiful. Dad died last year. It doesn't fill me up with sadness or anything. Dad died last year, but I was holding his hand. I was with him. I got to give him a kiss. I've got beautiful loving memories of him again, so it's nothing sad. I don't feel any sadness, because even with my brothers, I just feel blessed that I had them in my life.

You had them there?

Yes. 

My dad died last year as well, and I feel the same as you. I spent a lot of time with him, and I was there with him at the end as well. I do know what you mean. I know what I feel about that as well, so yes.

He was 91.

That's a good innings.

He was amazing, and he had so many phobias. He used to go on about people that were dark skinned, 'They shouldn't be here,' and I'd go, 'Well, I've got white skin, should I be here?' 'Oh, aye, you come from the Highlands.' He said all these - not skews, but they were of his era. Views about war, it was wrong, and about different people living with different people, and I'd go, 'But, Dad, it doesn't matter if that woman comes from Africa and that guy comes from Italy. Your heritage is Dutch.' My granddad came from Cape Town in Africa, do you know what I mean? 'We're all just going to be one big mixing pot in the end. It's just about loving each other.' 'Aye, aye,' but it took him years and years and years...

To move with it?!

Aye, years and years, and we weren't allowed to say things like, 'We're going out for a Chinky.' You weren't allowed to say 'Chinky'. You had to say, 'We're going out for a meal.' He had all these different phobias about people, but he totally wanted everybody to be respected. He was a sociable guy. He talked about, 'The managers shouldn't have hot water and we get cold water,' or the men...

The class thing? 

Oh, he took all the guys out. He was a foreman of [R*] dockyard. He had to go with them on strike because they had hard toilet roll and they had soft toilet roll. 'The managers should get' - honestly. He believed everybody should be born the same, the same opportunities, same healthcare, and then he would come out with all these random things, and I'd think to myself... 

What's going on? A bit of a complicated...

His filters at the end just totally went. So, aye, I just remember him as just being somebody who fought for the people, and I think it instilled different values in me as well.

Yes, we're impacted by that, aren't we?

Yes, well, my sister's a social work manager as well, which is weird because we're chalk and cheese but, aye, it just shows you how you absorb.

Yes, we're influenced by our upbringing, our socialisation, absolutely. Any of these things that you have kept, then, do you just keep them for yourself to remember, or do you show them to other people? Do you share them with other people? Is that something that you do, or is it these are things for me? 

I suppose I do. I share a lot of things with my granddaughter. I tell her all my stories. She loves coming and getting stories. So she'll ask me for, 'What's my three stories today, Granny?' 'Any stories?' Always three, and they're all based on the same thing. So if it's been a day where she's got upset at a certain thing, I'll go, 'Well, there was a girl who was beautiful inside. There's a girl who had her own special stone, and there's a girl who got a toilet roll stuck on her head,' and they've all got the same story, but I just give them different titles, and she'll pick one, and then I'll make a wee moral at the end, and then I'll get in and make a wee moral at the end, and then I'll get whatever it is I was talking about. So I've got a wee box upstairs, and it's got things like my dad's penknife, one of my brother's medals, my granddad's medal for the war. Just things that you probably should throw away, but they all mean something different to me, and I bring some of them out, but really, when I think about it ... that way.

That's interesting. So is that something about keeping my story, keeping my person, keeping my relationship alive?

I suppose, aye, because she's definitely my favourite, but there again, I see her nearly every day, and she lived her first year of life with me, so we're really, really close. I mean, she came and stayed last night as well. Aye, it's almost like getting a second chance with your daughter, because she's just the spitting image of my daughter, and my daughter, she's just had a new baby, and I think [M*] feeling a wee bit left out, so I scoop her up, aye. Aye, I've never thought about it like that before. I do just share it with her. The other two wouldn't be interested in it, and they're not interested in Granny's stories. 

Okay, but she is?

She is, aye.

So it's relational again, that thing?

I think I was trying to help her heal from the trauma of her dad being - I can't even swear, can I?

Aye, you can swear if you want.

Her dad being such an arsehole and hitting her mum when she was first born, and she was quite traumatised as a kid, and then she went on to bite and fight and all the rest of it, so I used to take her quite a lot and just calm her and tell her wee Granny stories, and take her for walks and take her to the allotment. I knew she loves planting things, and she's got her own wee garden in the back. She's got her own room upstairs, and she's dead calm. 

She'll maybe talk when she's older about your influence on her, the way you were talking about your dad's influence on you.

Oh, maybe, aye. Her schoolteacher at parent's night said to me, she said, 'You know what a difference I see in [M*] now. She writes these beautiful wee stories, and there's always a wee moral in the end, and I'm just, where does she get that from?' [G*] looked at me like that and went...!

She gets it from her gran.

Aye. 

That's fantastic. Thanks very much for sharing that. I really appreciate it. I think we've probably covered a lot of the prompt questions I've got for folks and stuff like that. Yes, so in terms of for your time working here, are there any things that you have memories of specifically of you working here?

At [F*] or just [?S*] in general?

Aye, I guess the young people, yes.

[S*] in general?

Yes.

Aye, I think we've moved away from restraint, which is great. I think I've only done two, and seen that, because I hate them, but we've moved away from restraint and more into - as well as saying we love children, demonstrating that we love children more. So I think what I'll take away from here is, not feeling shamed that I was back there and restraining, but actually feeling privileged to have been part of the change and to have actually facilitated that change and language, and how we display things. At one time you would have just your policies and procedures. Well, could I see any? No! Putting the stuff up that the bairns have given us, making the house for them, not by us, but by them as well. So they choose the colours. The living room just looks awful, but it's what they've chosen, and then they put all the decorations up.
	So I think being privileged to be part of the change feels good, and also being able to be here when a kid comes in when they're five, and still being here when they leave at 20. My dream was for each one of these children to have really positive destinations and outcomes, and for us still to be able to offer them a relationship into their adulthood, which, so far, we've managed to do quite well. I think we're going to be a victim of this success unless we start up a separate team, because I've got three children thinking about their own homes this year, and they'll want their keyworkers to be with them, and it's diluting the team, and diluting the team, and that's my problem, how I solve that. I'm sure we'll think of something, but I've got lots of wee memories.
	My key kid, [J*], when I first started as a residential worker 20 years ago, my key kid [J*] was only eight. She had beautiful long blonde hair, and it always looked like a bird's nest. I said to her one Friday night as she got her shower, I said, 'Come here,' and put a cushion on the floor, because this is what my mum used to do to me, put the cushion on the floor. I went, 'Come and sit here, doll,' and she came and kneeled and looked me in the eye. I went, 'Woah, look that way, doll.' She went, 'What for?' I said, 'So I can do your hair.' She was like, 'Well, what do you mean, do my hair?' She was terrified. I said, 'Darling, I'm just going to brush your hair like what mummies do,' and she said, 'No.' I said, 'Well, try it and see if you like the feeling, and if you don't like the feeling, that's fine.' She turned round and sat against me, and I started brushing it really softly. She was like, 'Oh, that's beautiful. Nobody's ever brushed my hair before,' she said, with that wee innocent look on her face, and I thought, God. There are loads of moments like that, but then that helped us bond really good [sic], and then she'd come running on a Friday, throw the cushions and jumped down beside me.

'Do my hair.'?

Yes, that, because I was a hairdresser, I started to do wee fishtail plaits in her hair and put her hair up in wee buns. 

What a difference you can make like that. It's one of the things I'm always impressed with when I come here.

It's a tiny wee thing, brush her hair, and nobody had ever brushed her hair.

Nobody had brushed her hair before. 

Aye. 'Go and brush your teeth now.' 'What do you mean?' 'Brush your teeth.' 'Come on, we'll brush our teeth together,' is what I'd say. Toothbrush, paste, and they'd look at you like that, and then, 'Nobody's ever showed me to brush my teeth.' We had a wee boy came in that couldn't use cutlery, and he was 12.

Oh, my goodness, wow. 

Aye, he was just going like that! I looked at my colleague [A*] going, 'I can't believe it,' and eventually we got him to have a fork, but it took a year or two, but obviously no shame on [unclear words 0:16:36.9], we're going, 'Oh, don't do that.' He does that. That's what he's done, but we've got a bag of chips for him occasionally. Do you know what I mean? It's not a bad thing, eating with your hands, but it's not really socially acceptable, but we all eat chips with our hands. 

Aye, absolutely. I was eating chips with my hands last night! Aye, and as we were saying earlier, you absorb your socialisation, your early years, don't you? So if nobody shows you how it is done, how can you be expected to know?

I've got a wee raised bed at the allotments, at [RG*] for the children here, because I said once to [R*] who was at [WB*]. He'll be about 25 now, but I said to [R*], 'What do you want for your vegetables?' He went, 'I don't eat vegetables.' I said, 'Well, what's that on your burger, darling?' He went, 'That's decoration.' I said, 'No, darling, that's lettuce. White lettuce has got vitamin K in it. It helps your liver heal. It's good for your blood and your body.' 'No, that's decoration.' I said, 'Well, you're eating a bag of crisps and that's made from potatoes.' 'No!' 'Yes, it is.' I said, 'Well, what do you think crisps are made from?' 'I don't know, a machine will make them.' 'Yes, but they're made originally from a potato.' He just couldn't get it in his head.
	So we've got a wee raised allotment and we bought some seed tatties and we planted them, and through the year they grew, and pulled them up at the end and there was this big [unclear word 0:17:55.4], and he was like, 'Oh, wow! Who put that in? We've got ten bags.' He was totally blown away that the fact they existed. Washed them and we sliced them and we dropped them in the cooker, and took them in a wee bit of salt. Obviously they weren't like cheese and onion or anything, but he was absolutely fascinated; chips. 

He started eating vegetables through that?

No, he'd only eat crisps. 

He'd only eat crisps! There's a limit to the progress there, aye! I know my pals that have got wee ones where they're growing and that, and because they've grown them, they're more open to eating them, so that's...

Always the way.

Yes, that's one of them things that they do. Yes, you must have loads of memories, particularly, as you say, when you've worked with them sometimes, kind of, five till their 20s. It's a long time to be in somebody's life, and not be able to...

You hold them in your heart in a way that - I'm on holiday and then we're walking down somewhere and we'll see something, and for me, it's usually like bits of driftwood that look like something else, like a seahorse or something like that, or wee pebbles that have gold bits on it. I'm like, oh, [S*] would love that, or a wee keyring that I see in a shop, or just wee bits and pieces that remind me of the bairn. I think, oh, the bairn will think, oh [A*] gave me that. So you always hold them and they remind me of what you're doing. Even when you're on annual leave you're still thinking, I wonder if [S*] got to her appointment today. It's hard to shut off with a girl because it is a relationship. 

It is, yes, and a genuine relationship at that as well. So yes, I always think it's a tricky job this, actually, because you kind of have to ride two horses at once, and be a parent and be loving and be caring, and also be a kind of professional as well. Yes, it's a tricky...

Then you put your manager's hat on and you have to do all your budgets and your finance, and then you put your practice educator on and you get your students. I think that system's overly - and I like moving things up as they need prioritising, or just say, well, that could wait till the morning. I like that. It keeps my life busy all the time.

What about young people, then, [A*], for you? What will be important for young people to remember? Is that something you think about? Oh, this will be important, and we'll take pictures of this, or that we do something now, to?

I was actually just talking about that this morning with [P*]. [P*] was talking about how she helped [L*] to sort out his bank details and stuff, and I said, 'Well, when you get up in the morning, what's important to you?' She went, 'Oh, I check that the baby's still sleeping, and I put the kettle on for my husband.' I said, 'What's in here?' When I get up in the morning, what's important to me is, I open the back door and I make sure my bay tree's not been blown over,' because it's where I keep it, at the back door. 'Then I go and open the greenhouse and then I check my wee tadpoles in my wee pond to make sure the birds haven't eaten them all. That's my important things. So when you're writing logs for [L*]' - that's how it started, I was reading [L's*] logs, and there's a log for the 4th, nothing till the 10th, a log on the 11th, and then nothing.
	I said, 'Well, that will be when he reads his story, [P*], is he going to think to himself, nobody ever came and played with me in my bedroom, or I didn't want to go to my bedroom and engage with other people, I've not actually done anything, or is he going to look and say, that's important to me. Somebody's written that down, and they've wrote [sic] it to me daily, and today we went and took Eddie out and put him on the grass. Your rabbit loved it.' There's huge gaps in [L*] logs that I was reading this morning, and I'm asking her, 'Why?' [P*] gone, 'No, it's really hard to write anything about [L*].' 'How? He's a human being. He lives, breathes, sucks air, and he's in here, and it's your job to engage with him, so how's it hard to write anything?' She was like, 'Well, he doesn't want to do anything.' I just didn't get that. 'Go in the room and tell him some stories, and get a book, or sit beside him. Watch him play his game, or talk to his rabbit. What's the things that are important to [L*]?' She went, 'I never thought about it like that.' I said, 'Well, what you're writing is what's important to you. I want you to write what [L*] would like to read in the future,' and that's really hard to get.
	I care what's important to me, and you'll care what's - to you, but how do you cherry-pick that for six kids, and be able to write clear concise nice wee narratives for them? They've managed it all. All the bairns have got nice narratives, apart from [L*]. 

That's one who's struggling just...

He just doesn't go out, he doesn't do things, he's not got pals. He'll stay up all night playing his games. I said, 'Well, there's your hook.'

The games.

The games. She said, 'Oh, he can't pick up a phone,' she says, 'to phone the bank. I had to do it for him.' I said, 'But he could pick up a mouse, and so could you.' So it's actually trying to help the adults to hone in what is important to this kid, and what do I write about to create that beautiful narrative for them? You could write all day about his rabbit, and he would be mesmerised by it because he loves that rabbit. I said, 'You've not been up and fed the rabbit, have you?' 'Aye.' 'Well, write that. How did you help [L*] to recognise that his rabbit was hungry?' 'Aye, I did all that.' 'Well, think about it from his perspective instead of thinking about it from your own perspective. Try to change your line of thinking to what would [L*] write if he was writing a diary,' and that bit's quite difficult for the adults. 

Do they ever get involved with young people in the daily log...

They can, aye.

things they can say, 'Can you put this in for me?' Or...?

No, I just go like that [over speaking 0:23:23.8]. 

Aye, go for it. 

Go for it.

Yes, so they can actively write? I've spoken to folk as well, they access them whenever they want as well, if they want?

Aye. We should feel proud about what we write in there for them. It's not about wee Johnny got up and had two breakfasts. I'm not interested, neither is Johnny. We just want to ken that he got up, because somebody came into his room singing a wee song to him, and he opened his eyes [chuckles]. He went and got his shower and somebody helped him with his hair. The proper nurture things, that's what's important, but not every adult gets it, because it depends on what that adult had from their parent when they were younger. It influences again. 

Aye, I guess everybody brings themselves to work, don't they, as well, and you're affected by what you think you could do/should do?

Yes, and then you talk about that use of self to people. The students get that really quickly because that's their job for 16 weeks, and some adults get it really quickly, but you occasionally get an adult that's maybe had a lot of trauma when they were young, and they find it difficult to get their heads into writing something that somebody else will appreciate. It takes a wee bit of work. They talk about empathy as well, but what is empathy? They go, 'Well, putting yourself in somebody else's shoes.' 'No, that's just the words that go with it. What is real empathy? Explain it to me.' A lot of people can't do that either, but they read the words in the social work book and, 'Oh, it's like taking somebody else's shoes.' It's not. It's not sympathy. It's a love that is there and you genuinely try your best to do your best for that person, and really understand what's going on in their world. Not just listen, but hear and feel what they're doing. It's a beautiful thing.

Yes, taking the time to understand the other person and what they want and what they need, and thinking about what that means for them. 

Aye.

Yes, absolutely. So I do know this will happen, but I'll ask you anyway. What objects do you or other adults keep? So we spoke about the records here, but what objects do your other adults keep for young people here?

Obviously there's photographs, and what I've asked them to keep is, even like wee tickets. So if you go to the zoo, or you get a e-ticket, or you to go a concert, to keep all the wee memoirs, all that kind of stuff, because I've got wee books for all my concert tickets.

Me, too!

Aye, it goes right back to The Cure in 1982, do you know what I mean?! I didn't even like them, but hey, you've got to go to a concert. You went, yes. So no, all the wee memoirs are nice, and I know that [S*] keeps a lot of wee things. [S*] keeps a lot of things in terms of living objects, like wee plants, and she adorns things with wee lights and feathers. She's really quite girlie, [S*]. [C*] has made clothes. She keeps a lot of clothes. I keep some clothes. I've got a kilt that belonged to my dad. I've got some of my granddad's medals. I've got my granddad's bayonet. It just shows you the influence. My granddad used to take me out every day for a walk when I was wee. My mum had two boys. So she had a two-and-a-half-year-old, a one year old, and then a brand new baby, so my granddad used to come and visit and take me for walks round about the [unclear word 0:26:48.0]. He died when I was 21. Oh, and I loved him to death.
	I just thought how amazing is it that I'm 62 and there's not a day that doesn't go by that I often think, hey, my granddad used to take me here, or my granddad used to tell me about that. It's somebody that can still live on in your memory, and I think to myself, well, I'll live on like that in my granddaughter's memory and will she talk about, oh, well, my granny used to do this, or that. 

Tell me stories. 

Well, I taught her how to hug trees, because I was telling her about the mitochondrial thread, so the fungus and how everything in the forest all feeds and helps each other, and people are like that too, 'But I don't need to touch you to do that. If I get permission to give you a cuddle, that's me keeping you safe, just like the trees do for each other.' She was like, 'Are you making this up, Granny?' I said, 'No. See this log?' I said, 'So that's like a relationship all the forest has got. So what we need to do' - I'm going to let her watch Avatar, because that's on that previse - 'What we need to do is, we need to keep close and keep each other safe, and that's what we call a family.' She's like that, 'Wow.' So I taught her how to hug trees, and then [G*] said that her teacher phoned her up and said, 'We had a woodlands walk today, and your daughter was cuddling all the trees, and I said, "[M*], you'll get yourself all covered in moss, or you'll get dirty," and [M*] told me that her Granny taught her how to cuddle trees!'
	[G*] said, 'Aye, my mum's a tree hugger! She'll not be doing any harm.' She went, 'Well, as long as it's okay with you, because she's got the front of her white blouse all green.' [G*] said, 'Mum.' I said, 'Aye, I think that's beautiful, [G*]. I think kids finding that rhythm and buzz in nature's a beautiful thing, and you should appreciate that, too. You grew up all your life with allotments and vegetables, and why not?' I think just the tangible things in life are worth more than big tellies, or fancy cars, or whatever else. 

I agree, yes, and I'm like that as well! We're kindred spirits, [A*].

Definitely. If you were to say to me right now, what is it you really want? What is it I really want? Nothing, really. I'm totally happy. I've got a lovely husband, great kids, beautiful granddaughters and a new grandson. My mum's still alive, the sun's shining, but I like the rain, too; it feeds the plants, it waters the ducks. I feel really blessed to be on this planet, and if I could use a wee bit of that essence of contentment to give to the kids here to make them feel better, then I think I've had a good life. 

Yes, you've got a fantastic world view. Yes, try and keep all of that stuff in mind. The modern world can sometimes try and push that away from us! Actually, if you take a step back, and I think an allotment or a connection to nature, it really does help ground you.

It does, yes, and I bought my granddaughters picker-uppers and we've got the woods with a bag and the picker-uppers and we pick up all the juice bottles for the high school kids, and [M*] goes like that, 'Shame.'! 

She's getting a good socialisation, yes. Do all the young people ask you to keep things for them, or is that something you have to decide as an adult today, or is it a mixture?

No, I don't think any of the kids have ever asked me to - not in this role. Maybe as a residential worker, my key kid would does ask me to keep things. She has a wee one photo - [J*] again, the wee girl with blonde hair, had a wee photo of her mum when her mum was wee, and she used to ask me to keep that safe, because when she got angry she would rip things up. So what I did was, I laminated it with her permission, and also photocopied it and uploaded it, so even if she was to destroy that one, I could get it printed again out for her. I used to do a lot of the backup things for the kids. If they've got a photo album, I would ask their permission if I could just take a copy of the photos for them in the wee colourful [sic] printer, because they'd end up one night when they were feeling bad, thinking I hate the world. So I always try to keep a backup of anything they ask me to keep for them. In fact, I've got - if you would like to see my tatties. 

Aye, I see them, yes. I've got some red ones in this year. Oh, is this the photobooks?

These are from when I used to work at [LB*] and [GB*] moved on, let's say. 

So these are young people who you worked with, yes?

Not really, no. Some of them are, but this will be 50 years' worth of photos. I can put names to some, but not all, and when [G*] left the job, his office was cleared out and these were all sitting in a big bag, and I said, 'What are you going to do with all them?' They went, 'Throw them out.' I said, 'How can you do that? That's disrespectful. That's a young person who, maybe in his 40s - memories.' 'So what do I do with them?' They went, 'Take them if you want,' and I'm like, and I've been here eight years.

There's no way to reconnect them with the folk that are in them, or anything like that?

How could you, though, because - well, I know that at least 50 per cent of them aren't here anymore, so how do you give this photo to that person, or that, or that, or that? What do you do? Do you photocopy them? Do you ask a student to do a piece of work with them when they come in? I don't know.

I guess one of the things that we're thinking about is the metadata. So if on the back of these photos you had everybody who was in it, when it was taken and all that, and it might help you to be able to...

Actually, [G*] was quite good at that. Some of the photos do have names on the back of them, but there was another box as well, just all photos, and [F*] and [G*] had a whole wall of every kid that ever came into [S*]. He had the bairn's photo. They gave them wee bits of fans, or pictures that they drew, and he had them all on the wall.

He kept all this as well?

I thought it was beautiful. I loved it. So they had all that lying about to get thrown out. I thought, no, that's not right, but what do I do with them?

Yes, so they're there, and they're a potentially precious resource, but they're maybe...

Well, I'm thinking head office should really have done - and if they try and connect the photos back to the kids and they don't want them, then it's an archive of all the kids that have ever been here, really. 

Yes, something to be kept, something to think about. Obviously big [?apple 0:33:29.5] or archives, it's still in your [unclear word 0:33:29.7] as well, yes, but things that are happening now that might be kept in the future as well. Do any of the young people that you've worked with here or that you've worked with in the past come back and ask for things, or are looking for things, or interact with things that you've got? Pictures or other things?

Aye, they will come back and look at photos. We had all the photos up in the living room at one time of all the bairns and adults and that, and they've come back and gone, 'Oh, we were there,' and, 'Who's that?' and, 'Oh, I remember them,' but as kids move on, the Care Inspectorate say we can't keep photos up of kids that don't live here anymore, but the kids still live here. They live in your memories, they live in your hearts, and I still want to see a photo of [D*] and them all, but the Care Inspectorate says, 'Oh, you can't do that now,' which I think is a bit strange, because this was their home for 20 years, and they come back for food, they come back for a chat, they reminisce. [G*] is actually probably one of the best ones you could have an interview with, because [G*] has been here since it opened 11 years ago. [G*] talks to all the kids, 'Do you remember that time we went' - he's the activity guy - 'Remember that time we went in the woods and you lit a fire and your shoe caught fire?' and all the wee things he remembers, whereas I've pretty much been in management for 15 years, and I don't get the fun opportunities anymore, really. 

It's interesting that memory, when you can do that story, where you do a memory between the two, don't you? You do that in families, don't you? 

Aye.

You say, 'Do you remember when we went on holiday and you fell in the loch?' There's a thing that happens, then, between folk. It's just your memories. It's a shared thing. Yes, and I think one of the things - well, I'm quite hopeful that we might start pushing the boundaries a wee bit. It's something that they're talking about with this archive. I think there's something in that for me, I guess. They lived here. They were part of your life, so why aren't you allowed to...

[Over speaking 0:35:25.2].

Yes. I understand the need for privacy and confidentiality and data protection and all that kind of...

But they're going too far. 

Aye, there's something in that, isn't there? This is quite a challenging project for that. 

Oh, aye, and there's normal things like, one time you couldn't give a bairn a sweetie. Even if you were a lollipop man, you couldn't give a bairn a sweetie, but with [unclear word 0:35:48.2] you could, and then we're right back to going, 'Come here, I love you. Come and get a cuddle.' It never sits in the middle for very long. It's either way up there, or way...

I know what you mean, yes; that, oh, you've got to have professional distance, kind of thing, and that's actually, no, with children, what they need is genuine loving relationships, that's what's going to help them. 

Aye, and you can't be their friend but, actually, what they're looking for is a friendship, do you know, and I'm okay with that. I know my professional boundaries, but I'm okay with sharing, 'I've got a granddaughter, I've got a dog, I've got an allotment.' I'm okay with that.

Because we're two human beings, actually, yes. I agree.

Aye, it works both ways. We were talking about - and it was at a future planning meeting for [S*] - and we were talking about how [S*] has been in care and 13 moves, and this is the house that she sees as being her home. I said to [S*], 'So, [S*], if you could go back, travel in time to when you were five and you could talk to your five-year-old self, what would you say?' She went, 'Oh, I'd just tell her to let people love her, because I fought it and fought it and fought it for years until I came here, and then I thought, I'm lovable. I always thought that I wasn't worthy of love when I was wee, and they didn't want me, and I felt rejected, so I fought everybody.' I said, 'I know that,' but that's the most beautiful thing I ever heard from a kid, 'I would just say let yourself be loved.' I'm going to get a tee shirt about that. How beautiful is that?
	Her social worker said, 'So she's ready for moving, then?' '[S*] is sitting right there, ask her,' and [S*] goes, 'Well, I think so.' I said, 'Well, what [S's*] missed out on is, when you're 16 the most important people in the world are your pals, and you go out and you play with your pals and you forget to come home and you get a row. You jump over the line a couple of times and you jump back again. What our kids have is, they're always with us. They're never out with their pals, so they didn't have that bit of elastic stretched and stretched and stretched and then feel they could move on, because their pals are made important and their lives were important. Our kids just keep coming back all the time because they didn't have that in-between experience of breaking the bond with your carer and moving away with your friends, or your boyfriend, or whatever. Our kids just keep bouncing back all the time. So we need to think of experiences or opportunities in between us and their own house, or how we could help them to feel, this is what I really want, and I don't know how we do that because we didn't have the resource where we could say, let's move up to the B flat for a couple of weeks and I'll support you. They didn't get that.

Like a wee satellite place, or something to care...

Yes, this is a secure base and they don't get a chance to - I don't know - practice moving away.

Yes, moving away gradually?

Yes, because when I got my flat at 21, I was ready because I was out all night every night playing on my motorbike, playing with my pals. I only came in to get fed. Even then that wasn't very often, but my mum was the boss. She had five kids, so as long as I was safe, she was all right, but our kids don't have that. They're just always here in their rooms playing games. 

Yes, it's interesting. You're bringing back memories for me. I was desperate to get out as well, to get away [unclear word 0:38:54.8], interestingly enough. Aye, I wanted to get away and get on with my life, but I'd been working wee jobs and I'd left school at 16 and I got a wee place, and then I moved away and stuff like that. Yes, that's interesting.

Aye, our kids leave our house with 12 adults, 6 kids, and boy, it's then they're on their own. Before I came here, none of our kids got support packages, none of our kids got help, but now I've managed, so far, for the first three to leave here, to get 20 hours a week, 10 hours a week, and [L*] is going to get 100 hours a week. All I want is 70. That's what I want [unclear word 0:39:36.8], because in the beginning it was 75, and they went, 'Aye, you can have 100.' I went, 'Wow, how I'm going to do that!' I've got two here, but that will allow them, then, to practice in their own house, breaking the bonds of this busy place, and actually getting ready, even though they're in their own tenancy, but actually getting ready to manage it. So I'm thinking support from a personal - they choose them, I don't choose them. The kid can choose who they want for their house, as long as that person's okay for going, and they'll do the support package for - well, [L*] is going to have it forever, but [D*] had it for a year-and-a-half. [M*] still comes back.

He still comes back? Aye.

I mean, [M*] was in crisis at Christmas and he moved in here, and I'd just changed my registration with the Care Inspectorate; because he was lost. Now he comes in, he's standing up tall, and he's got a big smile. He's at the gym and he's back at college. All he needed was just that wee bit of nurture. He's not got it with his mum, he's not got a relationship. He loves his mum, and mum loves him. She's good to him.

Aye, but doesn't meet all his needs?

But was [?not there 0:40:39.4] for 15 years and doesn't have any memories with her, or that golden piece of thread that keeps you connected. I mean, he's got...

[Unclear word 0:40:49.1] got lovely relationships with some of the other young people in here as well, so he can come back and have that, as well as with the adults...

He was the first kid in here when it opened, so he feels it's his house and he's still got his place, and that's really powerful, that even though somebody else has got his bedroom, that he still feels he can come back and it's his place. He just comes back and flops on the couch, and I went, yes! There's none of this, sitting on your handbag with your [unclear word 0:41:13.0].

Yes, he feels at home?

Aye, or I've turned round and he's sitting there and I go, 'Oh!' 

Where did you come from?!

He always used to sit there because he didn't want to talk to anybody, so he used to always come and sit there, and I'd hear him coming in, but I just pretended I didn't, then I'd go, 'Oh! Do you want a cuddle?' They really love the bairn, but I don't think he gets anything tactile at home, and they need a cuddle. It doesn't matter if they're six foot or not, they still need a cuddle.

We all do sometimes, absolutely, yes. These questions are just about the archive, which obviously we've spoken about before, so I suppose just generally your opinion on - which I guess I've got through previous conversations. So somewhere on the lines, basically, young people who live here, adults who work here will have a login, can go in. So when the young people move away, they'll not need to phone up and get permission, they'll be able to log in and see stuff, pictures, digital things, maybe audio, maybe video, stuff like that. Generally, what do you think about that as an idea? 

I think that's really good, but I like the audio bit. It would be nice if the adults and the children could record a wee something, do you know, or even just sing a song together, or tell a story. I think that would be quite powerful, where you can watch the most powerful memory of - I don't know - [S*], and then [S*] would come out with some wee gems, like, 'Well, I remember when we did this,' or, 'I remember that day,' or whatever. I think that would be nice. 

Maybe that storytelling thing that you spoke about earlier?

Aye. I do think storytelling is really underused, and I think within residential care, and even children growing up, a story - my granddad used to tell me stories about the war, really graphic stories, blood and guts and everything. It never bothered me at all. I could be a surgeon. [Unclear words 0:43:00.7], like, but it doesn't really bother me. 

You're not squeamish?

Not at all, no. I mean, if anything's running about the place here, like a spider or that, I'll scoop it up and I'll put it outside to its mum, and everyone's like that, 'Oh, a spider!' My granddad used to tell me all these stories about being in the trenches, and his kilt being that heavy with the mud from the trenches, it takes the skin off your legs when he was walking, and how he would sit and pick it all off and he would rub it. it was just great listening to all the stories, and I think that that kind of narrative really helps children to learn. I think it's quite a powerful way to pass down history as well through your own family. Our kids haven't got grannies and aunties, and some don't even see their parents, so they're missing all that family narrative about...
	My dad told me about his Auntie [M*]. She was born with one hand, but she could do a rollie with one hand, and she was great. She'd go, pick it up like this, lick it, and then she'd scoop up the thing like that. She was amazing, and she had a wee row of them like wee soldiers, like this all along the table, and when she'd smoked one, she would just pick up the next one, and get that one. She always went like that, so it was fascinating to me, but I would never have known that unless my dad hadn't have been a storyteller. Yes, would never have...

No, and that's it, as human beings as a species, that's the thing that we've got, is language and stories. That's one of the things that we're built for, storytelling and...

But if you don't write it down or you don't record it, it's lost.

Yes, and I suppose it would be interesting, wouldn't it, maybe for young people to look back, and not just see a picture of something, but maybe hear themselves, or hear somebody like yourself, hear the voice again. You were talking about your wee babies' things and being able to touch them and the tactile thing, being able to listen to somebody and remember what something sounded like, or smelt like. There's something that's sensory about memory as well that takes you back.

Like when you go to the beach and you get a stone that's just beautiful, or a shell, and you always go to hear it.

Aye, hear the sea? Yes.

If you were to say that to any of these kids, they'll go like that, but when we were wee, you lived on the beach. My granddad lived along the esplanade at the high rises, and my granddad's brother had a wee allotment at the back of the - where the high rises are, and he was along the allotments and he had chickens. The stories that he used to tell me about that, and my granny had a wee shop on [L*] Street, and my dad used to say, 'We used to wait till half-past-five till the shop shut, and there were no freezers or fridges in those days. We had to go along to the hardware and get a big block of ice and bring it back on the buggy. So at the end of the night the ice-cream would just all met, so Granny used to give it out to all my pals. My dad was a barrel. He was probably the best-fed bairn in the middle of [L*] Street. Just wee things make me laugh.
	We've got a Christmas tradition in my house. My brother had just met his wife who was pregnant with her first kid, and it was Christmastime, and I jump up and I get the tape measure, goes up and puts it on Dad's head. 'Fifty-eight. Dad, your head is massive.' He had a massive head like Santa Claus with a big bushy white beard. I said, 'Dad, your head's massive. Right, who's next?' I'm looking at [M*], my wee brother's wife going, 'What the fuck is going on here?' [L*] walks up to [M*] and goes, 'If you ever put a tape measure round my child's head, I'll kill you.' I goes, 'It's just a game, [M*]! It was just a game! We just play it every year!' She went, 'Don't you bring that near me.' She was mortified. So about a year or two ago when COVID first hit, I said to her, 'Remember all the years ago, about 20 years ago when we were all measuring Dad's head?' She went, 'I ken,' she said, 'I was sitting thinking to myself, what are they doing? They're all daft,' she said, 'but now I ken it's just a bit of fun!' She was mortified about that. It was our tradition. How do bairns here get traditions? 

What are their traditions, yes.

On Old Year's Night, it depends on what staff is on, used to, if they stayed up - whereas now I say to them, 'Come on, I'll pay you for it. Everybody stay up the whole time.' He's up here to 12 o'clock, and they all do it because it becomes a tradition, but if it wasn't for that, they'd go to bed at seven o'clock. 

Aye, I always loved New Year when I was wee, but even when I was a child - I was born in '78 - but even when I was young, New Year was still the bigger holiday than Christmas.

Oh, aye. 

All the neighbours, everybody would be in the [unclear word 0:47:18.5].

Aye, a lump of coal.

A lump of coal, something to eat and something to drink. That's what you had to do.

Aye you had your ginger ale, your ... aye.

Aye. Even as a wee one I loved it, because I was allowed to stay up.

Aye, so were we.

I loved adult company as a wee one as well. I loved all the adults coming in and singing and joking and all that kind of thing and laughing, yes.

My dad played darts for loads of different clubs about [C*], and you would bring him the big steak pie and the trophy. My mum would be sitting there like that [drumming fingers] because he wasn't home yet, you're coming home, [M*]. I'd stay up late and go, 'Got any change, Daddy?' He'd go in his pocket and - I was rich! 

Aye, eat your steak pie in the middle of the night as well after midnight; steak pie and potatoes, aye.

Aye, and it's hard to create the kind of opportunities for relationships here because, aye, it is your job, but do you know, [A*] was in yesterday going, 'Oh, [A*], it's awfully quiet in here.' He said, 'Why are the kids not up?' I goes, '[A*], do you know, they're on holiday. Relax. Very soon we'll have three wee kids brand new. Let's just enjoy the kids that are enjoying the peace and quiet. It's not about us. They're enjoying it.' So then he went, 'Oh, I know, it's just totally quiet. There's no kids about.' 'Well, that's just how it is.'

Chill out, yes! 

Yes, 19, 20 year olds.

Yes, that's it, aye, absolutely. It had that vibe last week when I was in as well. I was saying that, 'There's a chilled-out vibe in here right now.' It's holiday time, yes, absolutely. So that's good, we've covered the stuff that we could include now. So more than photographs, maybe audio, maybe video, oral history even, something like that would be good.

I think so, aye. 

Anything that you think should be avoided going into an archive with this in particular?

Well, do you know I'm doing student-y stuff at the moment? You've got to change everything for confidentiality, and I think if it's an archive, everything needs to be honest and factual and proper names. People need to agree that everything that I do and say here, it's okay for you to record or to share with the kids. I suppose one of my thoughts is, when I retire in a couple of years, three years' time, will I still be able to see how my kids are getting on? Will I still be able to look at it and think, do you know, I remember that wee one. I wonder how they're doing. I think that's quite powerful, and then when our children have children, will their children be allowed to look back and say, that was my mum's history?

Yes, well, one of the things that [M*] has been talking about is, you'll be able to download photographs from it if you want as well, but obviously, say [S*] has got kids and she's sitting with them, she can log in and she'll say, 'This is where I used to stay, and that woman there's [AC*] and she used to work there,' and der, der, der, and whatever else. So that is one of the things that we had an idea. I guess one of the things that [M*] was talking about is, which I think is complicated, this, it's been more complicated than I even thought it would be. He's thinking, if I stayed here from 2010 and 2020, if I log on, I'll be able to see all the pictures of the house and all that, and I'll be able to see only the pictures between 2010 and 2020.
	I guess one of the things I was thinking about, but [M*] doesn't live there anymore, but he still comes back, and he may be there for Christmas dinner, or [D*], or they might come back for the open day and they might be in. So this will just be a prototype, but you think there must be a technological way you - aye, okay, I can see everything between 2010 and 2020, but I could also see anything else I'm tagged in as a person. So I can see things that come later. So we're trying to figure out how can we make this work, but also protect folk. So say it lasts for 30 years here, and the manager starts in 15 years' time, who never knew [S*] or anything about her, maybe doesn't get to see all the things. I don't know, it's a complicated thing.

I can't see why not, because if it's a narrative and almost a physical book, let's say, of your journey, then anybody could pick up a book. It doesn't mean to say you're going to be interested in it. When I pick up a book, I go to the back to the bibliography and I'll look down and, oh, right, Mark Smith, I like reading about things that he's written, then I'll go to that page and just read that one bit. So if a new manager comes in here, they might go, 'Oh, I wonder what it was like here when it first opened,' and then go back and just look at that stuff. It doesn't mean to say they're going to be interested in all the kids or all the adults that's ever worked here. They'll just cherry-pick the bits that you want. So I can't see why it shouldn't be open to everybody.

As we were talking earlier, it's probably just nervousness around the whole data protection. So what we're going to do is, speak to the Information Commissioner about the project and just get them in to get their opinion on what we're doing to see if they foresee any issues with that. I guess if there's consent and then the controller who has access and who does it, and he'll sit here in this place here, then I guess it can be managed in that way but, yes, it's figuring all this out. This is part of what we're trying to figure out as researchers. Can this be done, and what are the things - if the Information Commissioner says no, or the Care Inspectorate says, 'No, you need to do this and you need to do that,' then we're able to tell other places that want to do it, like, 'We wanted to do it like this, and this is what we wanted, but we couldn't do it because of that,' or, 'We had to change it because of this,' so that we can figure out what are the opportunities to do this in a way that works for people, and what are the potential barriers to it, I guess.

But then you'll come back in ten years' time and it'll be swung from the right to the left and you'll be able to do it, and then it'll do the same again. If the Care Inspectorate looked in that drawer...!

Well, one of the key things we're going to do is to have the metadata. So say you're uploading a picture, what you could do is, you could put who's in it, so [AC*] and [S*] and [C*] are in this picture, and then [M*] says you can get the things that'll recognise wherever you're in a picture, kind of thing. It means like if [S*] was away and she came back and phoned you up and said, 'I don't want to be in the archive anymore. I've decided I'm against it now,' you could, on the click of a button, block her out of every photo. So, say the group ones, you'd go blurred, but the other thing is that you'll know who's in every photo and where it was taken, and when it was taken.

I've still got the memory, aye.

So it means that [?have a day 0:53:40.2] with these. They'll still be there, and because we're putting it in this new program, even if the technology changes, we'll be able to extract it in a format that we can put elsewhere. That's the problem with Facebook, you don't own the meta on the data and it's kept in the ... or wherever, and they could start charging you, or they could fold and you couldn't get your data out. Whereas this thing that [M*] is making, even if the technology changes, you'll still be able to move it on to something else and keep the archive. You'll still be able to keep it, so it'll not be lost. So these are some of the things that we're trying to figure out.

Yes, because culture and expectations and policy and everything changes so much, most of the time for the better, but data protection and confidentiality just went crazy, I think. 

Too, too, too far?

Aye, and then you constrict what you can record and what you can share with the kids, and that's not fair, then, for kids that are not coming. I don't have any social media at all for that reason.

No, I'm on very little now myself, just because I'd rather spend my time on the allotment!

Me, too. I don't even take my phone with me to the allotment.

Yes, I just have it off just so you can...

I just leave it at home, aye. 

That's interesting. One of the things that young people have talked about is being able to interact with our archives, so to be able to like or comment on things. Not all of the young people, but some of the young people have said that would be an important thing for them. So I guess, from your point of view, then, there's something about how, how is that managed, because some of the young people have said, 'What if somebody says something really nasty about me, or something horrible or that?' 

Nice comments, aye. Even your memories for that day would be nice.

Yes. I guess if I say, 'Oh, I really loved that time we went there,' and you came in and said, 'Well, I thought it was dead boring, and I actually didn't like it. I was having a really bad day,' but I guess that's fine. 

It's not mean.

Yes, you're not having a go at me, but you're just saying, 'Oh, I never really enjoyed that,' and that's your memories.

That's okay, aye. 

So yes, I guess we might need to think about some moderation if there is going to be a comments thing, or whatever else, and about how to do that, just to make sure nobody's hurt by it.

Aye. The thing is, nowadays all the kids have got every social media that's out there. [C*] tells me about - I'm like that, 'What's that?' 

Yes, there's loads. 

There is that comment back and forward, but they know it's not right, and there's laws about it as well to protect people. So all our kids, by the time they get to our age, will hear all that, no bother. 

You see, with this, one of the things I've got an impression of is with the young people, which I think is fair enough, is they'll go, 'Oh, aye, that's a good idea [A*], you go and do that,' and me and [R*] have been talking about it. I was like, 'Oh, we don't do these things, but they were going to make it, they were going to do this,' and whatever else, and I'm getting the impression that they want adults to do it. I think, well, that's fair enough. They're young people, they should be getting on with being young people, and adults are responsible for that. I know your keep memories for your granddaughter, and you will have done it for your wee ones. You wouldn't have been having to say, '[M*], will you do that for me?' So it's one of the things I've really learnt about participation, actually, about listening to what young people are telling me, like, aye. 

Aye, but you take it further. 

But you do it. 

Oh, aye. 

So I guess, then, adults will be maybe responsible for uploading stuff and whatever else, unless, I guess, children and young people want to be involved in that.

There's some that would. Maybe [C*] and [S*] would. The other ones wouldn't be bothered, but each different bunch of kids you've got, they've all got their different strengths, so it's just finding the one kid that's interested in stuff like that, and they love it when they get a wee job and that's their speciality. I say it to the adults, too. All the adults have got a speciality, whether you're the dynamics champion, or arty and crafty, or whatever, everybody's got a wee speciality.

Yes, something that's based on your interests and your skills, yes.

Yes, [T*] likes sewing and making things, and [L*] likes dressing up as a dinosaur. 

She does! It was a shock coming in the other day. Okay, that's fine, and I've told you about the date things that we're thinking about. Yes, and the interaction as well. I think that's that, [A*], unless there's anything that you wanted to ask me or anything?

Well, we were doing a project as well. Well, I'm not actually there, but I was involved in the first couple of meetings with VR Hive Oculus. So you get the wee headsets...

Like the virtual reality thing?

That would be good, to be able to walk through and see photos.

If you did a video and walk through [FT*], coming in the grand door, into the kitchen, up the stairs and all that. 

Aye, this is my bedroom and...

In the garden, yes, that'd be...

These are my photos. Aye, that would be nice.

Yes, that'd be great.

They're meant to be building a program for us around the kids. I think it's social learning or something, but next time I go to the meeting I was going to mention, that would be a good one to have your archive in, and the kids be able to walk through and see their photos and be in the house and...

There's another one that's about to be coming out as well with Articulate at Glasgow, the Articulate Hub. They work with young people on art projects and stuff like that, but they've got some money. They're going to be doing a digital vault, but it's going to be for young people themselves. If they've got digital things, like pictures and videos and that that they want to keep, they can have them moving about, and that's how things are going, they can have a space in this vault where they can store their precious digital things, basically. I just heard of it recently. I've just been talking to the women, because obviously there's a bit of interest in each other's projects like that, so I think there are things going on. Folk are starting to think about this stuff now, yes.

Aye, they definitely are, aye, things I would never have thought of, but I'm still in there writing wee stories sat here, but aye, it's where we're all going, yes. 

Now I'll get that stopped.

[END OF TRANSCRIPT]
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