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So if we start, then, you said you've got a digital photograph that reminds you of something from the past.

Yes.

So I wondered if you could tell me about the photograph and what it reminds you of and why you kept it.

So the photograph that I've got is of my nan and my first nephew but it's the only photograph I've got of my nan. So that's quite important to me because obviously that's the only one that I've got now.

So she's…?

Yes, she passed away when I was 14.

So when you were just still a teenager.

Yes, I think I was maybe 11 in that photo.

So you're with her in the photo?

I'm with her in the photo. So it's me, my nephew and my nan.

You use that as the wallpaper for your phone?

Yes.

So you see it…

All the time.

…all the time, every day, then, and that's how important it is to you.

Yes.

Can you say a bit about - is there anything in particular that reminds you, when you look at that picture? Is it just her as a person or things…?

Do you know what? I think it's her as a person and obviously all the memories that we had together as well because she was a big, massive part of my life when I was younger and when I was growing up. So I quite like having that as my background because it's all really, really good happy memories.

Do you keep other things? So have you got maybe other photographs in your phone or do you keep other things that remind you of things from the past as well?

Yes, I do. I have pictures. My gran was a wee bit of a hoarder when it comes to memories and stuff like that, so I've got all my baby box and stuff like that nowadays and obviously some achievements that I've got. I don't have all of my memories, which is why I think in this job I'm quite mindful about things that we keep because obviously I don't have that anymore. So I'm always a wee bit like, you know what? They might want that when they're older, because it didn't particularly bother me when I was a teenager but now that I'm a wee bit older and folk are asking you about stuff, it's like, 'Oh, do you still have that?' I'm like, 'Actually, I don't.'

'I wish I did.'

I wish I did.

That was interesting. You said in that, that your gran was a keeper of memories. So did she do your baby box and all that?

So she had a baby box and stuff like that, with your first curl and all that. She kept all that for me, so I was able to get that off her but because we lived up north, she didn't have all those memories for a certain amount of time. So she was able to give me the ones that she had.

So she did that work for you and made sure that she had that. These things that you keep - photographs or the baby box or other things you've kept - are they individual to you? Do you use them for your own memory-keeping or is that something you interact with other people with? Do you show other people the photographs, maybe people who are in them - or not in them - to say, 'Oh, this is my gran,' or is it quite a personal thing? Do you just keep it for yourself?

I think there are certain things that would be more personal for me and then there is things in there that you share with family members or friends or stuff like that. I mean…

Yes, 'Here's a picture of when we were on holiday. Do you remember that?'

Yeah, 'Oh, do you remember that?' or, 'This is the time that I got gunged on Scarborough beach when I was on the telly.' So you start conversations with that but then your friends also show you things that they've got as well.

Yes, so there is some things that you would interact with other people, then.

Yes.

Fair enough. Are there any memories for your time working here specifically that, for you, are important to hold on to into the future in terms of - I guess it's unusual to ask somebody, 'Do you want to remember stuff from your work?' but your work is very different from my work, for example.

Yes, 110 per cent. There's an example where I've had young people that have obviously moved on and stuff like that and then they'll get in touch with you after they've left. They'll be like, 'Oh, I made your secret recipe for spaghetti Bolognese. It was the first thing I made when I moved into my house.' She was like, 'Oh, I just wanted to remember what it was like when I was back there.' That's touching memories for them as well but then you remember all the times when you sat and you showed them how to do that. So it's like you're sharing that memory a wee bit but obviously there's loads of stuff that you've got great memories of and stuff like that and they come back and they speak a bit about it. I think once you've gone through that process of where you've had a young person live here and then move on, you notice it a bit more, about how important it is, for you and for them.

Yes, I was going to say that because I guess the nature of your work and the way that you approach your work, you make these really important relationships with people.

Yes.

So it's, I guess, unusual for somebody who wouldn't work in a field like this, in order to have that in their work. So it's really remembering and understanding - it sounded like it was understanding that that person remembers you as well and the things you did together.

Yes.

Good. I've covered that in terms of - so your gran kept things for you. One of the questions was: did anyone or does anyone keep objects for you?

I've had loads of other people, folk that worked with me on a professional level, that kept stuff as well. So youth workers and stuff like that, they would keep stuff for me and then they gave me all this stuff when I got a bit older, being like, 'Oh, this is from when you did all these projects. This is from when you did all these projects. Here's everything that we did.' So I have all that as well, which is quite unusual for way back then.

Yes, so people were thinking about it then as well, understanding that memories are important, and things are important for memory-keeping.

Yes.

Good. Are there any experiences that you think will be important for the young people? So you spoke about the fact you do keep stuff for young people here. How do you think about that? How do you know that's something they might want? How do you think about what might be important for young people to remember?

Do you know what? I think it's different for every single person. Some of the things that I try and keep in memory boxes or keep for the future is pieces of artwork that they've really spent a lot of time on. Or even little ones, when they've gone from being quite young in here, so eight and stuff like that, keeping little bits of it in a box. Things like the Christmas decorations that we made, when we put them on the tree. That's something they're going to remember as well so I put that in the box. Achievements that they've had at school or in here. Photographs. If we've gone on big holidays or anything like that. I'll keep cinema tickets and all these things that they maybe would want when they're older.

So you've got different places that you put that? Digitally and also physical copies?

Yes, I try and back up everything digitally as much as I can because say there was ever a fire here, we would lose a lot of stuff, so at least it's backed up online.

So there's that safety net.

Yes, but obviously there's not everything I can put on to that. I cannae put on physical things online but I can put photographs and I can put even the cinema tickets. I can scan them and put them on.

One of the things that some of the young people have spoken about - and I wonder how you feel about it - is the difference between digital and physical objects for memory-keeping. Do you find a difference for yourself personally, or otherwise, about if you've got a physical photograph or a digital photograph, if that makes a difference to you? Or a physical object compared to a digital object?

I think it does.

Yes?

Yes, I think it definitely does.

Is there any examples you could give?

I'm trying to think. For me personally, I know there are certain physical items I would quite like to have, and I don't think that a photograph would cut it. I would quite like just to have that physical - the actual thing. So when I get older and whatever and I end up having my own kids, then I have that physical item to show them. It's not the same. It's quite impersonal in a photograph. Although you're capturing a moment or you can capture a thing, it's not the same as the physical item, if you know what I mean?

Yes, I understand. It's interesting. Somebody was talking about having a physical photograph and they were saying, 'I know that other people before me have held this photograph of me when I was a child and looked at it.' I thought, oh God, that's really powerful. I thought it was really interesting, to think it's not just the actual photograph and what that means. It's the fact you know somebody else has held this or made it or wrote on it or did all these things to it.

Even if you think about when kids make their pasta necklaces with their parents or their carers or stuff like that, they've put that level of effort into it. They made it with the intent to give it to someone and to bring them that joy and to be proud and then that person has probably worn that to show that. Then if they have that when they're older, it's like that physical thing is actually there.

Yes. I've still got it here.

Someone has kept it special for them as well.

It's interesting. I'm interested in this whole thing about memory and memory-keeping. I think the digital archive will be really great, but it has limitations as well. It can be limited. It's no' gonnae be able to have these physical objects, I guess. So we're just understanding that. So you mentioned some of the objects that you keep for young people, digital or physical. Do they ask you to do that? Do some of them ask you to do that?

No, some of them don't ask you to do that. I think some of our kids are - they maybe want to physically keep that stuff on their person, in their room, which is totally fine if they want to do that. Some of them are maybe not overly bothered at the moment but might be when they're older. So I think that's just about us being mindful in here that they might want that when they're older, so we keep it.

So you have to have a future person in mind, really. So they might not be asking for it just now, but they might want it in the future. I know we've spoken before about young people coming back and asking for things when they'd originally said they didnae want them.

Yes, but if you think about that, that's something people do as parents anyway. Well, some people do. They keep those things and stuff like that. So when you do get a bit older and you're like, oh, what did we do on this? Then you can pull that out and you can show someone. Even seeing those things can bring back those memories, I suppose.

Yes, just even seeing the colours or the shape of things and whatever else. Have any of the young people that you've kept stuff for - have you seen them interact or react to the things you've kept, maybe even some young people who've moved on or anything like that?

Yes.

Yes? How is that? How do you view that? How do you view their interaction with these objects?

Do you know what? Everybody's interaction with stuff like that is all individual and we just need to keep that in mind because sometimes it's, 'Oh, I remember when we did that and it was this Christmas and this was the Christmas tree that we had and we spent ages making them and then putting them up,' and all that type of stuff. Or sometimes it'll be like, 'I remember that. That was in a really difficult time of my life.' Then we just have to support the young person to have those conversations and have that level of understanding, that sometimes some things might bring back memories about things they maybe don't want to go into. I suppose it's just about having that willingness to have that conversation so then it's almost like they can process that. Like, during that time, why weren't these decisions made?

Yes, absolutely. I guess people have a story and no' everything that happens to you in life is good, necessarily. Yes, but I guess it all forms part of your story, which is important. Good. So we'd spoke about that briefly there in terms of young people who've come back looking for objects. You've got experience of that, haven't you?

Yes. So I've never had anybody come back and physically - they've asked me do I still have them, and I've been like, 'Yes, if you want them, I can get them out for you. That's not a problem. I can put all these photos for you on a [?pen stick 0:17:05.8]. It might take me a wee bit of time and stuff with that but that's an option for you if you do want it.' So far, no one has really picked me up on it apart from maybe one, but we keep that as an option.

Yes, so they've got that there.

They've got that there for when they do want it because it might not be when they're in their twenties. It might be when they're in their thirties or forties.

I suppose that's an interesting point, then, to think about if you wanted to work here - because I know you individually. I know here in the organisation it is a thing - but my impression from being here and spending time here is that you, in particular, take a lot of responsibility around that memory-keeping. So if you were to move on, I guess there's something to think about, about making sure that is still kept and where it's kept and how people can access it.

Yes.

Good. So that's the part that's generally about memory and memory-keeping. The next bit is just really about the archive and what you think about this idea of the archive and then some of the things we're thinking about as well, just to get your opinion on what you think about that.

Cool.

So, as you know, it is gonnae be a website where you login, basically. So people who live and work here will have a login. That means they'll be able to login at some point in the future and potentially access pictures, videos, other things that you can store digitally, at a time of their choosing so that they don't have to come back and ask for access or permission or go through all that. What's your views on that, as a general idea?

I think it's a good idea and maybe breaks down a wee bit of that barrier as well because, if you think about it, when our kids move on, like I said, they're maybe not gonnae be ready for it when they're in their twenties. It might be when they're a lot older. Who is their point of contact when they come back? Who can I go ask? A lot of their workers who have maybe been here might have moved on. So then it's breaking that barrier down, so they just have that login. They can just go on it. They can access the photos if they want to. Or if they don't want to, they know at least then it's stored there. So I suppose that's pretty good there and all, so knowing that - if we are upholding things digitally as well, it's gonnae cut down time for us dramatically. What we're doing at the moment is we're uploading a picture that maybe has three young people in it but I'm putting that into three young people's file. Each time I do that, I have to go into our system, into their file, into their documents, into their pictures, create a new folder, then upload it. Then I have to do that three times over.

So that's an interesting point. I suppose one of the things you were worried about coming in is: are we gonnae give busy staff another thing to do? That was quite a revelation for me and [M*], speaking to you and thinking, oh, this might help, because just now, it's exactly as you describe. Then I guess it's in a centralised place that young people, when they're older, can access. If you've moved on or whatever else, it's still there for them.

Yes.

Good. Is there anything you think, in particular, should be included in the archive? Things that you think definitely should go in?

In terms of what? In terms of memories or the layout or…?

It could be any of they things, any things you think definitely should go in.

That's a question. I think just really the things I'd said before. Like their videos, their photographs and stuff like that. I don't know if there's scope, that they can have a digitalised copy of any achievements they've had in school. Then maybe we could potentially upload certain artwork and stuff like that, so they have that digital copy because, like I said, if there was ever a fire, at least we know that it's backed up there. I think as well it needs to be - like what I said to you and what was his name?

[M*].

[M*]. That it needs to be young person and teenager friendly, so it's quite easy to navigate. It's not overly complicated. The design is - you want to look at it because it's quite cool and it's set up in that way. I know that obviously some people had spoke about putting in comments, like being able to comment on pictures and stuff like that. I get why they maybe would want to do that but then there's a bit of a - you know, comments go either way. They can be positive or negative. So who's gonnae be able to see that and who's gonnae be able to monitor that? That's maybe a…

A question.

…a question because, like I said, not all memories are good.

No, absolutely.

You know what? In group settings, not everybody gets on with each other. So that would be my only concern there.

So you think there should be some kind of moderation if there is gonnae be comments. How would you deal with if somebody made a very negative comment or an allegation or something like that?

I think it's more just - do you know what? Sometimes if you do look at memories and stuff like that, folk might just say things quite reactive. Then what I'm just conscious of is that if there's other people in that and then they go on that and they see that comment, that that might be quite hurtful to them. That's maybe just a thing that needs to be considered on that.

One of my questions was about their interaction and how to deal with - I've got it somewhere. Aye. If somebody adds something offensive or that you don't like, how should that be handled? Some kind of moderation process, then, might be necessary or useful in that, if there is gonnae be an interactive element to it where people can like or comment or whatever else on a photograph.

Yes.

Okay. Is there anything you think should not be included in the archive? Anything in particular that you think, no, that shouldnae go in?

I think it depends on what things can be accessed, because there might be things that would be very personal to one individual. Maybe things like lighters and stuff like that. That would maybe be something that we would need to speak to the young people about, if they want that on there.

Yes, and I guess the archive - we're thinking about everyday group life rather than an individual record.

Yes, exactly. 

Yes, so maybe things that are very individual might be complicated or problematic, potentially problematic. What about consent, then? How do you think consent should be handled or how do you think about this idea of consent for the archive, then? Have you got any thoughts on that?

Well, I think our young people would need to consent to having their stuff put up and they need to be at an age where they understand what that would mean.

Yes, okay. So there's an age element to that.

There is an age element to that. What we also need to think about is not just the age; what about their capacity to understand that? Although we have some young people that are a lot older, are they at that capacity to understand what that entails?

How do you determine that in your day-to-day work? I imagine you have to get their consent for certain things here, like to go on holiday or to take part in certain activities or whatever. Do you guys do that?

Well, I ask consent before I take any pictures of anybody because if they don't want their picture taken, that is well within their right, not to have their picture taken.

So there's something in here about young people being able to consent but also there's a role within the consent process, for adults to make sure that consent is really informed. You'll be able to make an assessment of how well the young person understands the nature of consent within this.

Yes.

That's interesting. Then some of the young people have said to me, 'I would want to consent on any picture that was going on, so I'd need to say yes to each and every picture that's going up.' Other young people have said, 'Oh, I cannae be bothered with that. I'm just giving my permission for pictures of me to go up and then if I see any on there that I don't like, as long as there's a process, I can come back and say, "Can you take that one down or blur me out of that?" or whatever else.' So there seems to be a variety of opinions. I don't know what you think about that. [Chuckles]

Well, do you know what? We need to consider it from an individual basis because if you think about if it was your picture that was going up and it was going on to this archive, some pictures you would be okay about sharing with other people but other pictures you maybe wouldnae want. I totally get that. There are some horrific pictures of me in here, where folk have caught me in snapshots where my face is like - do you know what I mean? I totally get that. Would I be all right with that being up on a thing?! [Chuckles] Maybe, but maybe some of them I would be like, 'I really don't like that and I just…'

'I would rather it wasnae there.'

'I would rather it wasnae there,' but that needs to be considered on an individual basis.
 

I always hated it - I'm not on Facebook anymore but I always hated when folk would tag me in pictures, like at a works' night, saying whatever else, and you're like, 'Don't do that. Just don't.'

You can set it so you can approve it.

Yes, I did that before. It's still up there somewhere but I'm no' actually tagged in it!

Well, maybe that needs to be a bit of a process, that when we're uploading, we can upload all those pictures, but they need to approve it before it goes in the system.

That's a really good idea, yes. So there maybe is a thing where you upload it and if we tag people in it, they get a notification: 'This photograph of you has been suggested for upload.'

Yes, and until everybody has done that, then…

Yes, and we can probably manage group photographs so it's really everybody in the group apart from maybe one or two don't want it up. We could take them out through technology, blur them out. [M*] said that he can do facial recognition. Once we know who everybody is in the photograph, if they phone up some years later and say, 'I've changed my mind. I don't want to be in the archive anymore,' you can just blur them out of every picture they're in without having to take everything away. So there might be some interesting technological solutions for some of this. That's a really interesting idea, about that kind of holding area, until…

Yes, until it goes on. So you know what? If someone has already said they're happy for that picture to go up on their thing, fair enough. It just blurs out the other people until…

Yes, and I hadnae thought about that. That's interesting. Yes, that's a good idea. I'll tell [M*] about that! [Chuckles]

Well, I'm just thinking that's maybe one way you get around it and the people in that are blurred until they actually consent.

Yes, that's an interesting idea. I'll definitely feed that back to him. It might no' be in the first prototype but this thing - we're expecting it to develop into the future as well. If people use it and then find, 'This bit is really good and this bit is no' that good,' like anything, it might develop. Good. Who, then, do you think should be responsible for curating, gathering the things that should go up, then? Do you think young people should have a role in that? Should it be the adults? Should it be a mixture of the two?

I think it really depends on - do you know what? Some of our kids can have their own phones and stuff like that and they take pictures. So we need to have scope for if they're wanting to upload those and they have their memories and stuff like that. They should be able to have a space to do that but then that system needs to be able to work with the level of consent on that. Really, we should be taking our own and doing that because not all of our kids want to do that.

Yes, absolutely. It's definitely been something I've picked up on, working with the young people. 'That's a good idea but adults should be doing this.' 'Whereas you're children!' [Chuckles]

That is the bit, but when they get a bit older and they're like, 'Oh, I've got all these pictures of me and Such-and-Such when I was living here. Maybe I should upload them.' We dinnae have those pictures. They're on their phones.

Yes, so they could maybe say, 'Here, I've got some more I'd like to go in.' Good. Yes, so it sounds like it'd be predominantly adults who are uploading and responsible for uploading, from what you were saying there. In terms of access, how do you view access to this? The ideas we've got - anybody who lived or worked here basically will have a login for this system. Do you think that's right? What if workers leave here? Should they still be able to access the archive as well, for when they used to live here? Do you think that's important? How do you feel about access, about who gets to go in and look at this archive?

Well, that's a bit of a Catch-22 on that one because sometimes people maybe don't necessarily work in this job for a particular reason. So we need to consider that, yes.

So there's something then - that seems to me like there'll need to be a process probably sitting with [F*] House - maybe we are on a lease or something like that - where it's like, 'Well, yes, [K*] worked here for 12 years. She was really important to these young people and that means she should have ongoing access because that's really important,' but somebody else has only worked here for six months and maybe wasnae such a big role or…

Yes, or maybe something has happened and then - obviously contracts have been terminated or whatever.

That's a good point. 

We need to be aware of - would we let them have access to those photos?

That's really good. That's really useful comment, actually. So that's good to try and start to get your head around that. So young people generally would have access and it would be their archive and it would be for them and their memory-keeping. There may be some adults where it's important for ongoing access as well but that will need to be judged on a case-by-case basis because it might not be appropriate for…

Yes, and maybe what we also need to consider is, if there is a process like that, how we can deactivate that account quite quickly.

Yes, and you'll definitely be able to do that. You'll have full control here. I know this because I was meeting with [M*] recently. He was saying, 'We want to have the full administrative controls set for the archive for [F*] House to sit with [F*] House.' So they'll decide who gets a login, what that login has access to, all that kind of stuff, or if that login gets deleted or removed or anything like that. So that is all gonnae sit here with you for the archive. So you will have that absolute power.

I think as well we also need to speak to the kids. Are they happy for us to have that? Really, we are memory-keeping for them. If they weren't happy with me accessing that, that's totally fine. That's their memories.

Yes, so that's a really interesting point as well. Something I've been thinking about since the start is that we think the ultimate control will necessarily have to sit with [A*] just because of the nature of the archive. For example, if somebody made an allegation on the archive or something like that, that would need to be dealt with. So it couldnae be the university that holds the archive, for example. One of the things we're thinking about is: what is the role of the young people in this archive? If total control is with [A*], does it skew power away from young people as well? So there might be a conversation to be had about if the young people want some involvement in terms of decision-making about the archive, about how that can be facilitated. I guess that's very much a process for here, for the young people and the adults who work here, rather than for…

I know personally through working with other kids, that they've been like, 'What? I've no problem with you seeing my photos or memories that we shared together. That's totally fine,' but I know that there are other kids where they're like, 'No photos. Don't want that.' They all have their reasons behind that. We need to be respectful of that.

Yes, it's an incredibly complicated…

Process! 

…project! It is. I knew it was gonnae be complicated coming in, but it's been a lot more complicated than even I thought it was gonnae be because of these types of really difficult tricky questions. We're trying to figure out how would that work and speaking to folk like yourself who have got that first-hand experience and can say, 'Actually, in some circumstances, this, but in other circumstances, that, and what about this?' You're like, oh God. Right, okay, this is complicated work, doing this, because it is about people's memories and memory-keeping but also about social relationships and professionality and access and control and all that kind of thing and data protection. So that's really, really useful. So we've got that and then access. So one of the things we've been thinking about that I mentioned before is potentially setting it up with - there'll be times it'll be associated with your individual login. So if you live here between 2010 and 2020, you'll be able to access content that's uploaded between 2010 and 2020. 
	So you'll be able to see photographs, videos, content for the time that you lived here, or potentially worked here. That's the general thing that [M*] is thinking about. I don't know how you feel about that?

So totally get what you're saying and that, but we do not maybe have it where they would be able to access the stuff that they're in.

Yes, do you think that would be the better way to go, that you can only see stuff you're in?

Well, I'm also just thinking about how much are folk gonnae be able to download or save from that archive as well? If I knew that my pictures were on an archive and I really liked that picture and it held a lot of memories for me, I would want to be able to download that, print it off and put it in my house.

You will be able to.

So do we need to consider whether or not that young person only has access to the stuff that involves them, that's not excluding them out of group stuff?

So that was the initial thing about attaching your login and then if we tagged anybody who's in pictures, then you'd be able to see all the pictures that you're in but no' necessarily see pictures that you're no' in. So yes, the download thing, you will be able to do that. You will be able to download and keep pictures from the archive. I suppose one of the complications that's come up in terms of thinking about only seeing stuff that you're in - I've been having some conversations with some young people about this time limit thing. One of the things we've been talking about is it's no' necessarily straightforward because, for example, [M2*] disnae live here anymore.

No, but he's still included in the pictures.

He still comes back for - they can come back for Christmas dinner. There might have been pictures. What if they cannae access those pictures? Some of the young people I've been talking to have said, 'Oh, I'd be fine with M2's*. He's like family. He'd be fine.' It brought up this question about…

Well, maybe, as it actually - you just go on to your account and if you're tagged on that - so even though he doesn't live here, he's still tagged in that picture. It's still coming up.

Yes, so there might be something to do somewhere between these two, where you can generally see stuff within a particular timeframe when you lived here but you can also see…

Like if you've been tagged in any future stuff, it'll still come up with…

Yes, because you've got some young people who come back. So it is messy. This is messy, this stuff, you know.

Yes.

It's no' so easy to find these technological things and I guess it is a thing to consider. You only see pictures that you're in but if you're the person taking the picture, for example, you were part of that thing that was happening as well but you're no' necessarily tagged in the picture. Therefore, you cannae see it. So it becomes kind of complicated. I guess we're trying to figure it out. Once we get the prototype - in the next month, I hope - we can try and get it on and get folk using it and just try and test it and see. How does this look and work? Then we'll maybe be able to figure it out like that, basically. Good. Let me just check. That's fine. I've covered that. The last one were about interaction, which we spoke about earlier. So obviously we've spoke about commenting in pictures and how that can go either way and how it can be really useful and problematic at the same time. Other ways of interacting on this have been mooted by some young people that I've spoken to and stuff like that in just general conversations. 
	In particular, potentially being able to chat with other folk who are on the archive has been mentioned. I don't even know if that's possible, from [M*]'s point of view or whatever else. This thing about being able to be in contact with other people that used to live with you, adults and young people, basically - I don't know how you think or feel about that?

I think it's very, very tricky, that one, even for us keeping in contact with young people that have maybe left the service. There's no definitive guidelines on it. So when a young person contacts me once they've left here, I need to inform my manager - so obviously that's happened - how they've done it, blah, blah, blah. So that is a grey area. I would love to have contact with a lot of the young people that have been in, but I also know that sometimes - I'm trying to pick my words quite carefully here. Not all of our young people can manage it.

Yes, it can create difficulties for them.

It can create difficulties, like not quite knowing where that line is. I think that's something we also need to consider, our professional boundaries.

Yes, it's an interesting question. I've actually spoken to a few folk about it because I think - I don't know how you feel about it but my impression of residential childcare - from the last project I was involved in and from this one as well - is that you guys almost have to ride two horses at the same time. To have genuine loving caring relationships with young people but then also to be a professional worker at the same time.

Yes, and that's where young people struggle because you've got these really, really meaningful relationships and you do end up loving the kids. You spend a lot of time with them. You watch them grow into the people that they are today and stuff like that. You're no' saying those things because you don't mean them. Right? At the same time, you're also here in a professional capacity and you're not their parent. You're here as a professional. So sometimes when our kids move on, they struggle with where that line is, which is difficult because I'm not a friend; I'm not a parent. 'Yes, I'm still here if you're struggling. I will help you as much as I can in my professional capacity.' So where is that line? Sometimes that can be quite difficult for adults to understand as well.

Yes, absolutely. I think I would find that difficult, if I'm being really honest about it. As you say, when you develop a really loving relationship with somebody and then have to try and - a range of other factors come into it in ways that, for example, foster carers would never - they wouldnae have the same complications as you.

Yes.

Yes, it's definitely a tricky job.

It is and that's why I'm saying there's not the guidelines on that. It's grey.

Yes, and you think about all the [unclear word 0:42:59.8] stuff where your children have grown up loved and respected.

Exactly, and you want to be able to do that but, to a certain extent, it's like, okay, what can I do and what can I not do? Then a lot of it is about making a judgement call…

In the moment, yes.

…in the moment and stuff like that. You kind of need to know the young person and what they're gonnae be like, what they're meaning by that, that actually…

Yes, absolutely. Yes, it's difficult.

Aye, I totally understand why our kids struggle with that because it's very hard to explain what our relationship is. You're a parent but you're not a parent.

Yes, parent-like. You have that role, yes. I think it's an emotionally and cognitively complicated thing to think about and feel about.

Yes, but even when you ask our kids, it'll be like, 'I see you like my mum,' and I'm like, 'I'm glad that you can see that in me,' but you also need to remind them at the same time, 'I'm not your mum. You have a mum.' You're not doing that in a hurtful way or that, but you do need to have that…

The boundaries.

…boundary there, and that's hard to do. It's not that I don't want to be in contact with these kids because it's really important. For us, we need to figure out where that professional boundary is to keep them safe and to keep us safe as well.

Yes, absolutely. Yes, dealing with that safety is important. I've got massive respect for youse. I think it's a really, really complicated job. I've worked in social worker and addictions but mine's was all community services. There wasnae any - you get close with people you work with and stuff like that but no' like you guys get close with the people that you're working with. So it is complicated. That's fantastic. Thank you very much. Is there anything you want to ask me or check or anything like that?

No, I'm good.

[Moderator closes interview] 

[END OF TRANSCRIPT]
[image: Chart

Description automatically generated with low confidence]


2
[image: ]
image1.jpg
o)
Q
©
n
-
©
=
+
©
O
O
wn
[
©

—

c
@
=
(@)
O,
O





image3.jpg
McGowan Transcriptions Limited
Meads Business Centre, The Financial Management Centre, 19 Kingsmead
Farnborough, Hampshire, GU14 7SR United Kingdom

MCGowan t: 0800 158 3747 e: enquiries@mcgowantranscriptions.co.uk

transcribe + translate www.mcgowantranscriptions.co.uk





image2.jpg




image4.jpg
Registered Office:

Meads Business Centre, The Financial Management Centre

19 Kingsmead, Farnborough, Hampshire, GU14 7SR United Kingdom
Registered No: 07086286 Registered in England





