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[Other comments: Due to the respondents' manner of speaking, some speech was unclear as a result.]


[Interview begins at 0:00:37.0]

R3: 26th, isn't it?

25th. I was going off what you said, [S*]. 25th, yes.

[Unclear speech 0:00:43.5]

Thank you. Thanks, [K*]. Thank you. I just need you, if you're okay, if you agree just to initial each of the boxes. Brilliant, thank you. Okay. So we'll make sure that we finish for 11:00. So thank you very much first of all for being here. If you're okay with me just to start the recording. So it's just an audio recording that has just begun, so I'm going to leave the recording... I'll just leave it there because it's kind of in the centre. That should pick us all up fine. I will be taking just a few notes as we go. So the first thing that I wanted just to explain was that we're interested in memory-keeping practices, and what we wanted to do was to kind of start from what you do as individuals, and for me to hear what you do as workers in your professional capacity, and move then to have a conversation about the young people who you work with, and who you have worked with, and who you will work with, and think about your role and their role in memory-keeping.
	Okay. So I don't know if you had a chance to bring an object of your choice.

R1: I must admit, I was so busy the last couple of weeks... I mentioned it to these guys. I said, [unclear words 0:02:45.7].

That's okay.

R1: I was saying to [K*] yesterday because I was going to take a panda [unclear words 0:02:49.6].

Okay. Let's do it this way.

R1: I have a panda bear that my gran, my maternal grandmother, made for me when I was a baby. I had it throughout my childhood, and I was saying to [K*] how when my father-in-law died years ago, and my father re-sold the family home when I was in my late 20s, I stayed in a one-bedroom flat in [A*] with what was to me my wife. [Unclear words 0:03:20.8] hired an Arnold Clark car, went up to the [T*] and [unclear words 0:03:24.7]. There's only so much you can get in a rental car and stow in a one-bedroom flat, so I was pretty selective. Lots of things I had to leave behind which I'd have liked to have had. I just didn't have the space to store them and also transport them. One of the things was quite a lot of childhood teddies. I was like, 'Right, Panda's coming.' So my daughter... He's lost his eyes.
	My gran had put on these little plastic round eyes, and he'd lost them, and which was quite nice was my mother-in-law - my daughter's maternal grandmother - she's quite arty and crafty, so she went and sourced these new eyes and panda got a reboot, so [M*] had him for a good part of her childhood. He's now... [Unclear words 0:04:05.4] stored under her bed. It's difficult to open it and close it, stuff like that. I said to my wife, 'Where's my panda?' I say to my wife. She says, 'It's stored under [M*]'s bed. Why?' I said, 'Well, I was thinking of bringing it into work.' She didn't ask why I was taking a panda to work. She said, 'It's going to be too difficult to get it out now,' but that's what I would have brought.

Okay, thank you. Can I ask you, why did you keep it?

R1: I suppose it's that transitional object, isn't it? It's a link to, I wouldn't remember this, but very early years. Until a year and a half we stayed in the south side of Glasgow. We moved to Hamilton when I was a year and a half old, and I remember then - I was about three or five, three, four, or five - I can remember then having Panda. We moved up north to [T*] [unclear word 0:04:53.2] [I*]. I remember having him there, and just that connection with childhood. Stories related to that. Like, I remember my mum saying - I was about three or four, which actually in some ways when you then become a social worker you think, actually, God, '70s parenting - I'd tripped over the panda upstairs and my mum came through, and she heard me giving panda hell. 'That's a bad, bad panda. What have I told you about sitting on the stairs?' You know what I mean? Obviously mimicking when I've done something wrong, you know? 'That's a bad boy. I've told you not to cross the road,' that kind of thing.
	There was me mimicking that bit about panda's been told umpteen times, and because I'd left him lying on the stairs at clear-away that's why he tripped me up. It's just little bits like that that it brings back, doesn't it? Those memories. Actually, you don't know how much. I think back on that, and I think, do I actually remember that, or do I remember mum telling me it?

Yes, the stories associated with that.

R2: I do think a lot of the memories are what you've been told. You remember them but you don't actually remember them. I think it's been drilled into your brain, because I've been told things about me sleepwalking and all sorts of things, and scared my nannie, my gran, out of her bit, out of her bed. I was like, oh God, [unclear words 0:06:21.2] I never got back, because I touched her all the way up her body up to her face and freaked her out! [Unclear phrase 0:06:35.0] sleepwalking. But I can't remember it, but I do remember it. But I think it's somebody else's memory, not that it's mine. I think most of my memories are other people's memories.

Interesting.

R2: I actually don't think they're mine.

Can I ask you, if you were to have brought an item in what would it have been?

R2: Well, the one thing that really resonates with childhood is a little black kitten I had. I was nine when my mum and dad moved back to Scotland, because I was born in England. In the move somehow the kitten got lost. I remember being devastated. We got to this house, and we were unpacking the toyboxes, and I'm like, 'Where's my kitten? Where's my kitten?' No, no kitten. Gone. I think my mum flung him out! [Laughter] I think she...

[Over speaking 0:07:32.4]

R2: He was a bonny little black thing, and he had green eyes, and I remember I loved him to bits, and he was gone. But one of the things that... I actually like things that remind me of my childhood, but it's other people's things. I have got my nanna's clock, a clock she got for a wedding present, and it chimes. That chime reminds me of being in my nanna's when I was a child. I've got that, and I feel privileged to have that clock because it just has got that distinct chime.

So that clock then, is that a significant item to you?

R2: Yes. That'll never be in the skip. I've been to the jeweller's to get it repaired now, and it's just [unclear words 0:08:26.1] it's not like a £20,000 clock. It's just a clock, but the sound of it just resonates with me.

It takes you back to being with her. Yes, okay. Thank you for sharing. Is there any object that came to your mind?

R3: Yes. It's from my granny. We used to go on holiday with my granny and grandad quite a lot, go to caravan sites and go to the amusements. [Unclear words 0:08:53.9] pound coin holder. It's like a little narrow tube that's curled with a spring, so you put a pound in. It stored maybe ten pounds in the cylinder bit, and you could put it in your pocket. Then for the arcades you could slide out a pound. Quite an old-fashioned thing. I've still got it in a drawer somewhere. That was, I think, it's probably that that I went with, because out of my childhood I was quite fortunate that the only significant loss I had was that my granny died quite suddenly when I was about 12. There's quite strong bits, but I think that's why I chose that as my example because it means quite a lot because of that time. Like you were saying, it's that magical memories, because I remember most of it.
	Thankfully, because I'm the oldest of three, my two sisters wouldn't have much memory of my granny on my mum's side, whereas I do. It is that bit of magical... Like, my other granny I'd seen every other day, and we had a great relationship, but it was that bit of that loss and then the connotations attached to that. I gave it to my son when we were at a caravan the other week when we went to the arcades. I gave it him. I said, 'You've got £10 for the two nights, and you decide.' So it's quite a nice way to take something from the past and get it into the present.

Yes. Did you let him know the history of that?

R3: Yes. That's quite a nice way to do it.

R2: It's the feeling and the pressure and everything, isn't it?

R3: It's just you hold it, and you slide it out, and it's quite a practical thing for him as well. Something in his pocket. Nobody really carries money these days, so it's just like, 'Once it's done it's done. Make sure to don't lose it.'

Yes, okay. Thank you. Do you have any other objects that remind you of the past, not necessarily childhood, that you hang on to? Yes, your phone?

R3: I've got about 10000 photos, videos, going back to about 2007, and from time to time I will go through, have a look, bits of what I've been up to. Also, I've got two kids of my own and two dogs, and there's countless... You can tell when the kids were born because suddenly the camera roll just turns to them. It's just nice. I know Facebook comes up with memories for the dates, but with phones these days, and because I've had an iPhone for the last 12 years, it just adds on and adds on. I've got the cloud storage, so I've got as much. I don't have to go into... Yes, 31810 photos. Videos, near enough 2000 videos a little bit. This is my bit of... If I'm having a rubbish day or I want to look back on bits, it's all there. I think that's, going forward today, it's kind of you're trying to get something that's robust enough to give a young person that kind of... I can look back 15 years, near enough, on my phone.

R2: I like a folder. [Laughs] I like... I've got tonnes of photos of my kids, growing up and from an early age, and I remember all the different cameras that you used to get. I've gone through a lot of technological changes, I guess. I sound like my nanna and my mum now. You go through a lot of changes in that sense, from the Polaroids to the flat cameras to the disposables to the great, big, fancy kind, and then on to your phones. [Unclear words 0:12:36.3] seems to be becoming obsolete because it is our phones we use now. What I've done for my grandchildren especially, because my kids' photos would have been paper copies, with the grandkids I've actually been printing them off and putting them into their own memory box along with a paper of the day they were born, and the music CD that was number one and stuff like that. I've had that for them, and outfits that were special to me. All that's in, and that will go with them, so they've got that.

You do that for your grandchildren?

R2: Yes.

Do their parents do anything similar or different?

R2: No, because they knew I was doing it. [Over speaking 0:13:23.3] I'm a bit of a control freak.

Was that done for you when you grew up?

R2: No.

Is that influenced by your work, would you say?

R2: Not at that point I wouldn't have thought, because it wouldn't have been in my... Because I'd probably just not long started. I graduated in 2005, so it wouldn't have been a big thing that was going on at that time for work for memories as such.

Okay. We talked a little bit about that, digital memories. Are there any other things that you keep just as an object of your past?

R1: [Unclear words 0:14:03.5] photos, I love photos. I'm a bit of a camera... That generation, where there's less of my life digitally preserved than there would be of [S*]'s, for example. So I go back, my digital photos - I've got them on the Amazon Cloud - they go back to 2004 or something like that. The last 20 years prior to that I would still be taking celluloid photographs, so I've got heaps and heaps of photographs in albums, some of which I've digitalised, some of which I've not. So the photo bit for me is a big thing as well for memories. Just like obviously my mother died 30-odd years ago. She was only 50 and I was 20. That's obviously some of her things I've still got, some jewellery and some things like that. Obviously it's a lot of memories attached to some of this stuff.
	It wouldn't be something I would wear, but I've got a circle bangle that her [unclear words 0:15:07.9] would have bought her and it was never off her wrist, sort of thing. There'll be times... It's in my wife's jewellery box. There'll be times where I'll just get that sort of thing. It was so ever on her. She hardly ever had it off, sort of thing. Things like that. There's little bits, like maybe even things that you've worked hard for, certificates and qualifications, things like that of past achievements, things that you've worked quite hard to achieve. Obviously things associated with my daughter like first tooth that came out, stuff like that. That's something my mother had preserved. One of the things that again I took from the family home was a brown envelope with '[G*]'s first baby tooth,' written on it.

R2: I've got boxes of teeth. [Unclear phrase 0:15:54.8] it's [G*]'s and not yours. And hair, first haircuts. It's funny, isn't it?

R1: There's heaps of things if you actually sat down and thought about it.

R2: One of the things that I kept, and I'm glad I did, I forced my mum on here deathbed to write down in a book about her life because you forget a lot of stuff. I took the book because I was the one that forced her to write it. I've got this book that's got the beginning and end of my mum's life. It's not got everything in it, but it's got the first [unclear words 0:16:40.4] when she was young, and she lived through the blitz in Fraserburgh, and she remembers the bombings and being in the air raid shelters and stuff like that. It's quite interesting to read these things again. One of the funniest stories was that her mum and dad moved, and she was working, and the came home to the old house and they hadn't told her they'd moved. So the people who'd swapped houses with had to tell my mum where she'd moved to. She was walking... She got the street, but she didn't get the number of the house. She was walking up and down the street looking at the curtains to see if she could recognise the curtains.
	That must have been horrific for her, but it was such a funny memory for us as a family. We used to sit and laugh with her and joke about it. 'Your mum and dad left you; they didn't want you!' [Laughs] That's the kind of thing. I think that kind of memory sticks with you sometimes more than your digital and your written stuff.

The stories.

R2: It's passing it down to the... Well, me to my daughter and my son, I tried to pass these things to them again, but they wouldn't store it as a memory like I'd store it as a memory because they would say - and I think it's right - third generation, you're gone. You're no longer a digital footprint after three generations.

R1: That's when the last person can remember you.

R2: Yes. I think it's a true thing. I think it's true though. It's very true. We strive to create these things, we strive to be a good person and to be remembered, but actually you're only remembered for three, and if that's your generation...

R1: That's the bit. My father died. Fortunately he had a bit of a longer life than my mother. He was 84, it was about six years ago he died now. But you're right, once [M*], my daughter - she's still got clear memories of him, she was about ten when he died - but I suppose once she reaches the end of her life, which will be hopefully a long, long time, there'll be nobody with living memory of my father.

R2: It is, it is a sobering thought. I think I'm quite a realist when it comes to life and death. I really am. I'm just like, no nonsense. You live and then you die and that's it. It is sobering, and your mortality, when you get to an age - especially when you've lost both your parents - and you do begin to look at mortal things, and if it is important. You shed a lot of stuff, but I think magical thinking - I've always been [unclear word 0:19:29.9] for magical thinking - Father Christmas, Easter Bunny, Tooth Fairy, even to the [unclear words 0:19:36.5] on the way up to [I*], I've got the kids in here believing that they made the clouds and if they're grey clouds, it's going to rain. If they're white clouds it's going to be a sunny day, and they used to say it's magical because it used to [unclear words 0:19:52.5] corners, and [J*], he was funny because he's a very quick learner. He's going, '[K*], we're going around the corner,' but [A*]...

R1: That's a young person who was here.

R2: [A*] would never have been so [unclear word 0:20:05.8] as [J*] and he was like, 'Wow, we'll have to get a visit in some day to see these clouds being made.' I hung him on for ages. I did that with other kids.

What was it, cloud what?

R2: The cloud factory. I think it was a factory that did... I think it was linoleum or something like that.

R1: Big bits of steam going up.

R2: Some days the steam was dark, so it looked like... I said, 'Oh, it's going to rain.'

Why did you do that? Was it injecting that magic?

R2: It's a bit of magical thinking, it's a bit of humour, and it's a bit of keeping them occupied.

R1: It's storytelling, isn't it? Like the same way you might read a fantasy book. It's more relational, isn't it, if you're coming up with a story.

R2: My own kids, when we used to have my grandkids, they were funny because they used to play along as well. We'd be driving along, and I'd be going, 'Oh my God, there's a hippopotamus in that field. That must be the hippo farm,' and, 'Oh, look at the gorilla there. Do you see them?' They're going, 'Yes nanna, we see them. Look at the giraffes above the trees. That must be the giraffe farm.' That used to go on for ages, and it was good banter. It's good fun. It keeps kids occupied in the car, you know what I mean? I think in a car you've got a captive audience, so that's good.

I'm just going to come back to the questions. The items, the objects that you've referred to, I know you said that one of the jewellery items in your wife's jewellery box. Are any of these things individual, or are any of them that you share with others?

R3: I think mine I shared, like the pound coin thing. It was that, it was handing down the generations.

R1: Panda with [M*].

R2: Mine are all mine until I die.

Yours are personal?

R2: I don't think my daughter would take it, or... Although she's got... She'd have been six when my nanna died and she's 40, so her...

R3: There's no memory attached to it.

R2: Her memories wouldn't be the same, so they'd see it as junk.

R1: Or as something that was important to you, I guess, but not... The significance to you's different.

R2: Well, I've got an awful lot of things that's significant to me, [G*]!

Okay. Are there any objects that people store or hold for you?

R3: Yes, my mum and dad have still got all the bits from school, all the bits from primary school. The drawings and this and that, and badges. It's all in a crate. There's loads of my sister's as well. Every bit from childhood, basically, going up to being probably 16. I could probably find my old maths books. I could probably find a whole pile of uni stuff that I ditched alongside it. Pretty much from nursery to university it's there. My mum was always quite keen on that stuff. We've followed through. We've got memory boxes for early years, but when they went to nursery and school my two kids have got a box downstairs in each of their rooms. We kind of fill that up with their stuff, and when it gets full up it gets archived. Everything's still there. Same from when we got married. We've got a big box, a trunk thing, that's got all the invites, all the photos, all the favours we didn't use. An Excel spreadsheet that I printed out. It's all there.

At what point do you think you'll get the memories from your school and your education?

R3: If it was down to my dad, it would be every time I go around. We're quite lucky, they've still got quite a big house and...

They're happy to store it.

R3: We moved house two years ago to having the forever house, so we've got heaps of space. It's like, 'No, you just keep hold of it for now.' At some point in the next couple of years it'll find its way to us.

Okay. Do you ever talk to your parents about any of those objects, or the time associated with the objects?

R3: Yes. As I say, it's always a running joke with me and my dad saying, 'Are you going to go up and get some of that stuff?' They were moving stuff about, took some of it down recently, childhoods photos and that as well. It was quite nice, showing it to my kids, and having a good laugh about some of the photos. There's similar bits of me at age five, looking at my son aged five. Seeing how the [unclear words 0:25:06.6] even my dad took down one of his when he would have been about the same to try and have the three generations, just to see the similar features. My mum, she's always been really good at that kind of thing. I think it's because [unclear words 0:25:24.3] trying to... They're both retired now, so they're bored. They're going through all of their boxes and having a good rummage. I think it's just more apparent at the moment. They are going through all the old stuff they've got and saying, 'Oh.'
	I could go in today and they'd say, 'Oh, we found this photo we thought we'd lost,' kind of thing. It's quite nice.

Thank you. So my next question is, are there any memories that you personally want to keep from your time working here? Thinking about any objects?

R2: There's loads of memories. I have got paper photos of holidays that I've been on with the kids, because when I've got... We used to get them printed and knock up albums. I used to get an extra copy printed and keep them to myself. I think because you keep in touch with the kids, I think that keeps... Because we've got the phone now as well, you've got photos that you took of you with all the kids and you're sending it to them, but you've still got a digital copy yourself. That's good because I've got little folders in my phone that's for [unclear words 0:26:44.4]. They're not mine, but they are if you know what I mean. They're hidden in my phone. The kids are okay with that. They're okay. You've got the photos. I don't know if it's... We've got some nice things. I've got letters that kids have written to me, and I've never flung them.
	They're in my bedside drawer and I read them now and again if I'm cleaning. It's quite endearing. It's lovely, some of the things that they've said to you. It's really nice. Pictures. The first instance I came in here, I was doing a college work experience. Susie Anderson was here. She took to me very quickly, and she was drawing pictures and stuff, and the staff were going, 'That's lovely because she never does that.' I was so proud. I was like, 'Oh my God, she's so [unclear words 0:27:45.4] I've made a connection.' I've still got them. Anything that the kids have given me or made for me is in my house. It's there. I would never get rid of that kind of thing.

Thank you.

R3: I think when I came in, in 2009, I think things have gone a bit full circle, so to speak. There's been a lot of stuff, like [K*] was saying then, before I came in there was a lot of... Not just here but in the wider world, about the personal-professional boundaries. You shouldn't be having any photos on your personal phone of any kids because you might be misusing... You know what I mean? I think we've changed that narrative, and I think it also helps that we have work phones now that are good enough for taking photos. If you're away, like you go up to the caravan, you're going out, you have got the works phone, whereas previously you only had your phone. It was a bit of a grey... You know what I mean? I think you'd be a lot more confident now, because you want to capture the memory and then you'd print it out or send it or put it on the cloud, and then delete it from your personal.

R1: When I first came into the fold in [A*] at that time you were obviously getting consent forms signed for taking a picture up at the caravan with the kids on a holiday.

R3: When I first came in it was, at that point, it was right, there's your personal and your professional. Whereas now it's not. It's a bit more of a mesh now. I think we've, as you say, gone full circle to how it was probably prior to me coming in. It was a bit more relaxed, perhaps making sure that the memory got captured rather than being concerned about confidentiality or things like that. Obviously we've got the tools now to have a separate phone. It's connected, it's on your work phone. It's quite accountable. Things get printed out.

R1: It's not to be shared with anybody other than the young people, and we would know [unclear words 0:29:43.7] there's the picture up there, so two of those young people have left. We'll have done photobooks. We'll have gone on and uploaded additional photos and [unclear words 0:29:55.2] copy and things. We might not have signed a form, but we know those young people so well, and they're all happy to be in the photo and so on. If any one of them actually said, 'I want out of a photo...'

R2: [Unclear words 0:30:06.2] because he didn't want his photo taken by anybody, and he never got his photo taken.

R1: That's right. Just respect that.

Okay. Going back to the idea of an object, would it be similar to [K*]'s...

R3: I've got a few drawings. My current key child went through a phase of drawing dragons ten times a day, so she drew me a couple and I've still got them within my work stuff at home.

R2: They make bracelets and stuff. Friendship bracelets. They've given you that, and keyrings. They've made keyrings, and [unclear words 0:30:47.9] they made.

Okay. Is there anything for you, anything that gives you a reminder of any experience?

R1: It's mainly memories of the young people and key events in their lives. It's a bit like [K*] was saying, you remember the loom bands, when that was all the rage? Kids have made those for me in the past. You keep them on, and they fall off and disintegrate, and the friendship bracelets and things. I suppose things like that. Probably a few young people do drawings and pictures for me a year. I used to work here as a trainee. I worked as a recently qualified social worker up in Discovery Park in Fraserburgh. I've probably got things in boxes in the attic and things, pictures of key children and things like that.

Okay, thank you. In terms of you working here, does anyone keep any objects for you, or is there anyone, any of your colleagues or anyone, that keeps any items representing your work or the work that you've done?

R2: One of the young people, because I was quite [unclear words 0:32:04.2] at one point, [unclear words 0:32:06.9] and I remember it was Samantha. She had a card that she'd got from... I think it was her dad or her granddad. It was one of the two. She was feared it was going to get spoiled. I remember, it was a fox. I said, 'You're going to have to keep it in a cover,' and things like that. She said, 'I'll lose it, and it's getting old and tatty.' I said, 'What if I draw it for you and you can colour it?' So I got a card, and I drew the fox on it, and then I ended up having to colour it in as well. She took it with her. She took it. I guess she's still got that. I wouldn't know if she would still have it, but to look at what the kids in here have got, we do keep things. Everything that a kid wants. We don't throw anything out.

R1: We're thinking of what other workers would keep for workers here? I wasn't quite sure.

Right. The question is, does anyone keep any objects for you, and do you ask them to keep things for you?

R1: Within here?

Yes.

R1: That's a difficult one, isn't it?

R3: I'm trying to thin. Over the years I might have gave kids little objects.

R2: Coming home from the holidays we used to [unclear words 0:33:47.6] keyrings or bracelets, kind of like the holiday tat.

R1: That's more for the young people. I can't think there's anything that I would have asked, or somebody said, '[G*], I'm keeping this for you.' I don't think there's anything [unclear words 0:34:04.5] as such.

No, that's fine. Okay, moving on. Are there any experiences that you think it will be important for young people to remember in the future? What, if any, objects do you or other adults keep for young people to help them remember these experiences? I know you said you don't fling anything out.

R2: No, nothing.

Okay. Do they ask you to do this? Is it just something you do, or is there any dialogue about your practices?

R1: Usually there's a dialogue. I think some young people are hoarders, and there's good reason for why they want to hold on to some things. [Unclear words 0:34:47.9] things are thrown out, or [unclear words 0:34:51.7] whether it's toys, whether it's clothes, whether it's books for younger kids and things like that, and some just don't want anything thrown out or down the charity shop. Some do. The ones that don't, we take it up in the attic just so they're not being chucked out, but just clearing up more space. You don't want to throw that out because maybe your granny gave it to you or your mum gave it to you, so we'll keep it up in the attic and make a wee bit of space. There'll always be that dialogue with them. Other kids, I guess, are quite happy for certain things just to be put down the charity shop because they've grown out of them and so on. I suppose we would... I can't think of a specific example, but I guess if there was maybe a young person who was particularly angry at a parent or a granny or somebody, and we knew this object was associated with them, we wouldn't say, 'We'll just take it to the charity shop.'
	I think we'd all have the sensitivity and presence of mind to say, 'We'll keep it in the attic and preserve it,' and at the time when they were due to leave say, 'Do you know what you actually said, that thing we didn't actually chuck out?' Even if they don't like it at that point, we'll hold on to it for a while. I can't think of specific examples, but I think all within the team we'd have that idea of importance, of what's important to the young people in terms of objects that are significant.

R2: I think pictures in frames would be the things that we would hold, because that's the things that would get thrown and smashed. You'd take the picture and reframe it, but keep it aside. That's happened before. I can't think anything else.

R3: I think in terms of experiences and also capturing the moment, we're really big on Christmas and birthdays. There's always banners and balloons. We really probably go over the top to try... For some kids [unclear words 0:36:42.1] like that and we'll respect that, but by default we'll try and make a big deal. It's their birthday, and there's photos, and there's cakes, and there's this. There's 17-inch pizzas, [K*]?

R2: Yes, 17-inch pizza.

R3: For a 17-year-old's birthday because she loves pizza. Silly bits like that, and photos to capture the moment.

R2: We ordered the biggest pizza.

R3: Same with any holidays, each of the kids. [Unclear words 0:37:11.3] the summer, photobooks are made up pretty sharpish afterwards. Before a kid moves on, when someone moved quite recently, we got two or three photobooks made up, and everyone just fed in all the photos they had to the keyworker. More often than not, maybe every year, I'll try and grab as much photos as I can to make sure they don't get lost. It's easy to. We've all got that photo, and it might not have been a big occasion. It might have just been we were out at the beach, and I've got a good photo. I think we're good. That's the bit we can obviously get a wee bit better at, to have a system similar to what we're speaking about today. We're good at the if you've been away, or birthdays. It's almost those just in passing. We've all probably got about 10 or 15 photos of the last year with the kids in our work phones. It's like, it's always getting those hidden ones, as such. That's probably the only bit that we're maybe a bit...

I'm interested when you said the hidden ones. What would the hidden ones be like?

R2: Just like when you've went for a walk with a kid, and you've taken a photo naturally.

[Over speaking 0:38:23.5]

Day to day.

R3: Yes, you know what I mean? Or they've done something daft in the house and you say, 'Hold on a sec, I'll take a photo of that.' When it something like a birthday, Christmas, a holiday, it's ingrained that, 'Hold on, we need to get that.' It's just that, like, daily living ones. I've got 31000 photos in my phone of, 'Oh, you've done something cute.' Click. I don't always print off all mine, but it's there.

R1: I probably could do better. I'm just thinking about now, I'm just thinking about looking at pictures like that of great caravan holidays. We go up with young people. Quite often there'll be one young person who doesn't want to go, or we've still got staff here. We've got additional staff who've gone up to the caravan or on a holiday break. [K*] there, went with her key child to actually Spain last year, wasn't it? It's like, you don't write a log. You just [unclear words 0:39:23.4] got the laptop, write a log. It's just that thing about, where actually we could almost write a bit of a summary, almost like an open letter to the kids recording those memories. When the staff come back more often than not, they're buzzing with what a great time they've all had. The kids are usually - not always - but they're usually in a good place. They'll be telling all these stories. 'We went and did this, we went and did that,' and that's the bit that can get a bit lost as well.

R2: I think even the [unclear words 0:39:54.4] is still the memory, and one in particular, he [unclear words 0:40:00.8] I've discussed this since with her, because since she's left, I keep in contact with her, and we often have chats and stuff. She'll discuss things like holidays because her holidays always used to go wrong at the end. When the money was done, she'd get to the last fiver and she'd change, and it was just [unclear words 0:40:21.8]. We've discussed all that, and that's memories for her. She actually will speak that through and discuss why she thought that happened.

R1: It's that point where you can both laugh at it now, or the young person will more often than not as a younger adult - or an older adult - say, 'Oh God, I can't believe I did that. Gave you such a hard time.'

R2: She said, and I believe her, yes. That's good memories, I think. That's appropriate memories.

R1: It's the learning experience, isn't it?

R2: It's good and bad. It has to be good and bad memories. It can't be all good, you know?

Okay. If we're thinking about objects that you've kept for young people - it could be digital, but it could also be analogue - give some examples how might have they reacted to know that you've kept them for them for the future.

R2: Well, if it's been an incident of breaking a photo, and it being a precious photo, I think it would be relief that you've got it. Even though they're not asking for it back, they know that it's safe. I just think there's a real sense of relief.

Any examples from your work?

R3: My key child's been here for five years but she is a bit of a hoarder. She'll keep a bit of paper that's got a memory of this or that.

R2: The written word.

R3: Because she's not destructive, or not in that way certainly, she's got a room full of memories. She would describe it as that. That dress, that chair, that object. It's full of it. That's why we can't get her room to be neat and tidy because it's every corner. It's the same size as this room, and every little bit's got a box, and it's got this, and it's got that.

R2: Plus she's got the attic as well.

R3: Because she's been here for five years, so she's been able to put down roots in a way that not all kids can. She has got that from 11 to 17, near enough, in a way that some kids don't. She's got all the photobooks and...

R2: The worry with that is [unclear words 0:42:33.5] if she moves on, my worry with that is that she's got too much stuff to move on with her. Then she's got no memory in here. Her memories are outside here. It's creating a hoarding situation then, and how do we allow, get her to allow it to let go of some of that.

R3: I think it's been that learning over the years. Like in the last wee while we'll tackle that corner. 'Right, let's have a proper gut-out of what is actually a bit of paper and what is actually a key drawing.' That, almost like targeting so it's just a manageable bit. It's getting her in that open frame of mind as well.

R1: [Unclear words 0:43:18.7] going up to the family home, if I basically had a much bigger house, I'd probably take boxes of stuff that was sat in an attic, whereas actually there's just about maybe five or six key things that are really important. I suppose sometimes in reality your situation means that you do have to be that bit more selective about what you keep, what you don't keep, things you'd like to, but you just don't have the space.

R2: Some days it's a case of tucking away because I did it when my mum emptied hers. Her thing was, 'Oh, I like that, I'm having that. Oh, I remember using that.' I'm talking about kitchen stuff. 'Oh, she used that whisk. I love that whisk.' [Unclear words 0:43:59.8] and I took all this stuff in, and then you're like...

R3: It's a lot to process, actually.

R2: What am I going to do with this stuff? It's taken me two years, because it's two years since my mum died, and it's taken me two years to actually say, 'No, I don't need that. It can go.'

R3: Try to condense it a bit.

R2: It is very condensed now. It's like, 'No, out. I don't need it.'

R1: I think in terms of that, about keeping things for people and the reaction when we've kept it, I'm thinking more of the present time that hopefully at some point... I used to say, [E*], we were very conscious of her grandmother, who she was probably the closest family member to, or most secure base for her, much more so than her mum. We've always thought... She was a relatively young granny, late 50s, maybe late 50s at the time. The plan would probably have been when she left here at 18 or 18-plus that she'd have gone and stayed, but sadly granny got cancer and it was really brutal. It was pancreatic cancer, so it was very quick. We were very conscious while granny - [L*], she actually called her - while she was still able enough and still coming to visit, taking nice pictures of them and getting together, getting canvasses made up of that. That can be something in the future that [unclear words 0:45:31.0] that the people around you at the time thought to preserve, while knowing she was ill but still alive enough to still actually come for visits and things like that, to capture that.

Okay, thank you. Moving on, I know you talked about the attic quite a bit. Do any of the young people return to look at photos or objects that are displayed?

R1: It's funny, because quite often... What's actually in there, it's things like things that they've not had space for. There is stuff up there that we have had to chuck some out, but you'll find old TVs and old-style boogie boxes and things like that, electrical components and...

Oh, like radio speaker things.

R1: Yes, and little... Back in the day, [unclear words 0:46:26.9] little mini CD players with speakers before you had the earpods and things like that. There's still quite a few of them kicking about in the attic which kids never returned for, you know? They'd come back to visit and say, 'I'll get it another time,' but that might be 20 years ago now.

Do any of the young people come back looking for particular objects?

R1: There's actually been a few times where young people have said, 'Oh, have you got my such-and-such?' and we're like, 'No, you actually did take that with you, but it's then maybe got lost in subsequent moves.' There was a few of that, where there was quite... We're pretty convinced... It wouldn't have got chucked out. There was a young person not so long ago who was asking about some teddies from their childhood, and this was a young person that left here about 16, 17. He came here at 12, and he would have a lot of his teddies lined up in his bed and stuff like that. As far as we were aware he definitely took them with him, but he phoned and said that subsequently they'd been lost at some point.

R3: I think we're a bit unique that a lot of people come back, and one of the best bits of it is... I'm the second or third-newest member of staff, and I've been here 15 years. When I open the door, you see the smile on their face. It's, 'Oh, it's you [S*]!' because in most places in life there'd be the natural turnover of staff. We do have a couple of new members, and you can see that they've answered the door and they're like, 'Oh, who are you? Is [S*] in, or [T*], or [K*]? Are they about?' Then they'll say, 'Oh yes, I'm just on with [S*].' It's not really within our control but it's nice how it's played out, that actually kids will come back and be like, 'Oh.' It's the memories, because we know it first-hand, filling in the blanks. 'Oh, do you remember when that happened?' 'Yes, that's what happened when you were 13. Do you remember this, this, and this?' That's just a natural bit of just the continuity here, that's such a lovely thing. More often than not, kids that you would hope to come back are normally going to see at least one staff member that they knew from 10 years ago, 20 years ago.
	You can't really compare with other children's homes. They'd have maybe one or two staff, but not like six. [G*]'s been here 12 years. It's quite nice, because if they're 50/50 will I come in the door, will I not, will I give it a chat if I'm passing, more often than not that's the difference because they're confident that no one ever leaves [unclear words 0:49:14.3].

R1: [Unclear words 0:49:17.3] what [S*]'s saying, because up until... That was quite sad, that there was always going to have to be an end of an era at some point. There was a member of staff. [Unclear words 0:49:26.1] opened in 1993. It was an old social work office that was converted into a children's home. There was a member of staff who was there from the beginning, and she worked on until her mid-70s. She was still here until four years ago, so you had a 26-year period where any young person that had ever lived here could come to the door and there would always be at least the one member of staff that knew every kid who had ever been here for a 26-year period of time. Having said that, as [S*] says, you've now still got a situation where the rest of the staff mainly have been here for 20-plus years, so there's still a very good chance that any young person that rocks up for a visit is going to be met by somebody that is from the time they were there and that cared for them.

So most of your interactions of adults coming back, does that happen? Do people come back?

R1: Yes.

R3: Quite a lot, yes. Every now and again we'll get a face or a regular person. In the digital age it's phone calls a lot of the time now. [K*]'s still in touch with a couple of her previous key children.

R1: Facebook. We have got a [F*] Facebook page. I don't think that gets used as much as...

R3: No, I used it last year for a bit. It was all anonymised. It wasn't quite [F*] because kids would want to be friends with... It was basically, when they were here, we gave them the option to add us as a friend if they wanted to or not, because quite often you find out more about where kids are if it's on social media than not. A lot of them... One or two would just delete us once they left, but a lot kept us on. There's always that back channel, like for a couple of years I'd [unclear words 0:51:11.6] Christmas day to all the folk, 'Merry Christmas,' just in a private message.

Okay. So coming on to the final part of the interview. I know you need to leave in five minutes.

R3: It's five minutes fast, that clock.

Is it? Right, ten minutes. Okay. That's fine, okay. We have created a digital archive that you know has been piloted in [A*]. What we're trying to do is to think about the experiences of memories of everyone who works and lives in children's homes, and we're thinking about the group and shared experiences, and thinking about digital objects. They could be pictures, things that are uploaded, audio, video, photos, etc. We're thinking about how then this digital archive of this moment can be used in the future, so we're going to be tracking how this digital archive is used. Is this something... What are your ideas at this moment about this idea of this digital archive? Do you think it would be something that you would use? Do you think it's something that the young people would use?

R1: It's something that [unclear words 0:52:26.9] in this journey. It was like [unclear words 0:52:30.1] initially approached us years ago, our current head of service just wasn't up for it at all. Then it was revisited, and we've got back in touch a few years later, at which point there was a different head of service who was supportive of the idea. We've obviously had quite a few meetings, and I spoke to the team about the software involved and we all thought, yes, it would be great to have that at our disposal. It might get used a lot. It might not, depending on the group. Then it was the ICT space [unclear words 0:53:02.7] because they were saying, 'Because it's not [unclear word 0:53:05.1] software, blah, blah, blah.' It went back and forth eventually to be told, no, there's no way of hosting it on our computers. I think in terms of the idea of that we were all thinking, well, yes, we can...

R2: My idea of that is, from the young people [unclear words 0:53:23.8] adults are coming back asking for information because let's face it, a lot of these kids came through a lot of households and stuff gets lost. They're [unclear words 0:53:38.1] and leaving stuff, so things are getting lost. If you've got a digital track of photos, audio, video, that kids can access when they're adults, when they come back asking to see their records and stuff, that's part of it, because it's a good thing. It's a nice thing.

[Over speaking 0:54:03.8]

R1: ...download all the photos on to a pen drive or the hard disk. That can get lost as easy as photos, sometimes more easily because you forget what's on that, or what's on that particular disk or pen drive, whereas your physical photos, straight away you knew, 'That's my photo album.'

R2: That can be lost as well, can't it? If they're [unclear words 0:54:21.0].

R3: I think it's one of them, that in a perfect world we'd have this [unclear words 0:54:27.4] right here, right now, but it might be a case of how we get around all the ICT bits is, if we've got the young person's agreement basically when they leave here at 16 or whatever, basically at that stage we would almost just do a big upload. Then actually ICT's irrelevant, because the young person's given their consent to their information being held in the cloud, whatever you want to call it, and they've contact details for access so if they lose the password they just phone a person that's got it written down in one of their basic infos, so that information's never lost. The access to it's never lost in the way you can lose a pen drive. I suppose it's, in the here and now, it's only [unclear words 0:55:11.1] I've thought about...

R2: Well, the basic infos, even that can still get lost. If it's in an area that's attached to records...

R3: It would just be a case of having one folder for when a kid moves out. Yes or no, have they uploaded stuff? It would just be future proofing for staff and have a way that they could phone us. 'Oh, I've forgot the password again. Can you remind me?'

R1: It's worth exploring. I think part of the problem with that is that if we were to use an [A*] cloud, because they have all their stuff on there - it's not a hard service but they're getting Microsoft to provide cloud space - they wouldn't be allowed to access that directly. We could possibly store it all on that, and then if they asked for a new pen drive, we could download it. If we were trying to do it as a third-party thing where we bought cloud space for them, you'd have to have the business case for it, perhaps an ongoing prescription fee to do that and so on. It's something we could look at.

It's okay. It's just really what your ideas are. What sort of things would you envisage would be stored in this group digital archive?

R3: Just the memories. It's the photos, the video, audio. It's one of them. If you could do it in real time, like say it's a live system you could be taking it all the time and uploading it, it would become just habit which would be obviously the best way. If the only way you could get around the ICT bits was a massive upload when they left, so it's nothing to do with the shire whatsoever. Speaking to the young person saying, 'We've got this service, third party. We'd like to have a cloud sharing space for you. Is that something you'd want to do?' At that point we could then do the big...

Okay. You're moving on to the next question, which was about consent. If there's a photo of different young people and staff, how do you think you'd manage consent? Would it be that explicit consent from everyone's given, or just general consent for anything that's added on to the archive?

R1: That would be the tricky bit, wouldn't it? Because you might have that general consent for, 'I don't mind any photos,' but say it was just... You know it yourself. The amount of times you've said to somebody, 'Christ, delete that picture, rip that up,' because it's so bloody unflattering, you know what I mean? So there can always be that angle. 'I hate that picture,' or, 'That was a particularly bad day for me,' but in general they're quite happy to be in a group photo. I suppose with something that everybody else was having access to, you maybe would want to go almost on a case-by-case basis, at least periodically revisit it, or, 'Let us now if you're not happy with that, and then you can pixilate out,' because that was part of what the software... When we had... I forget his name now, the guy.

Andrew, was it?

R1: No, the tech kind of...

Oh, [?Walter 0:58:15.5]. Yes.

R1: Yes. That was something he did, which was to put a photograph of six people and if one person said no you could pixilate out a face, and you could still have the group photography.

R3: [Unclear words 0:58:29.3] just asking for consent, but it's having a clear opt-out bit, so when you're clearly saying you don't want to be there it's clearly respected rather than every photo, 'Right, do you all consent?' You can't really...

R1: In terms of time-consuming, that...

R2: The kids understanding [unclear words 0:58:44.7] consent. It's not often that they do.

[Over speaking 0:58:49.8]

R3: ...then you've got to always have the GDPR stuff.

R2: It's very rare. I mean, [unclear words 0:58:56.6] they wouldn't stand in a group and get their photo taken.

Oh, they wouldn't get photos taken? Right.

R2: No. Not that I've experienced. I've never seen a kid holding a phone [unclear words 0:59:08.5] standing in a group getting a photo taken.

R1: The ones that don't just don't. They run away from the camera most of the time.

[Over speaking 0:59:16.5]

R1: I suppose it's that bit. You can always have a bit of a caveat in that if there's a picture you really don't want yourself in you can remove it.

Could you see any of the young people actively creating an item or looking to store particular items themselves, or would you use it as a task that the staff would do?

R2: You'd need to watch what they were storing, I think! [Laughter]

How do you mean?

R2: Well, if they're out here doing mischief [unclear words 0:59:46.7] and everything, all the great japes [unclear words 0:59:52.8]. [Laughs]

Yes.

R1: Sorry, what was that?

Just thinking about responsibility. Would it be a shared responsibility, or do you think it would be more a task carried out by staff members?

R1: Depending on the young person, you could heavily involve them, and they might just be motivated to preserve more of their memories and history, so to speak. Other kids, it would be you doing it on their behalf, futureproofing it almost in terms of at some stage it might matter more than it appears to matter now.

[Over speaking 1:00:27.8]

Are you having to go? Thank you so much for your contributions. See you later.

[Over speaking 1:00:33.6]

R3: ...that last question, if we can change the culture and it's like, 'This is what we do, and we can help you.' More and more of the kids now are getting smartphones that would make it quite easy to do, instead of them not having a phone or having one that's broken. It's the technology side of it, but if all the kids do it then you get a new kid that comes in, then they're more likely to do it, if that makes sense. Then for staff to have the confidence to know how to work the technology to show them as well. That working knowledge makes a lot of difference.

R1: Something I haven't thought about as well is that a lot of the time the kids here won't have contract phones unless a parent gives them a contract and they're paying for it. It would be pay as you go, reliant on internet. They might not have cloud storage sometimes. It might just be on the memory of the phone, and the when the phone changes it could go. One of the dialogues we could have with young people would be if there's particular pictures that they've taken on their phone that they want to have a backup copy of, if they want to forward it to us, we can store it.

Yes. Okay. Thinking about access then, so do you think people who have lived and worked, so people like former employees, should have access to the digital archive?

R1: [Unclear words 1:02:03.8]. I think during the period of time they worked, because it's kind of [unclear words 1:02:12.2] we're trying to really make the kids have a sense that they're loved, and the relational bit doesn't just... As [S*] was saying, that kind of whole bit when I first came into practice, the very distinctive personal/professional, and then one side... I think we were always very good in the children's homes, that even around here people were speaking about other children's homes in other parts of the country where almost hat was the end of the relationship, kind of thing. I'm not saying every other home, but certainly some places. We were always good on that we had an open door for young people to come back. We were at the end of the phone. It's gone back and forth quite often between providing a normal relational experience, but there's boundaries and professional and so on.
	I think with the promise [unclear words 1:03:01.2] is actually what I think we all knew in our gut what young people really needed and children needed from those providing care if they couldn't stay at home. We've now got that mandate from the promise, so I think for me it's just that bit about the staff who were key figures in their life, that's part of their family in many ways. It would be optional for members of staff as well because some people, it'll have more resonance for them than others. I don't see why not, if a staff member wanted to have access, but only for the period of time they worked. What do you think, [S*]?

R3: No, probably the same. It would almost be good if you could create... Probably a technical thing than a personal, but if you had a bit to comment under. Say it was a photo of [E*] and I go on in ten years' time and make a comment, she would get a notification to say, 'Oh look, I was just looking back on these photos and found this cracker. Remember this day, [E*]?' It there's a way to digitally create... I know it's adding more to it, but it would be quite nice that you could every now and again go into it, and it would create its own memory. 'I can't remember you being that small when you first came in,' and then in ten years' time when she's gone, 'Neither can I.' Do you know what I mean? [Unclear words 1:04:30.0] she would get some sort of notification that someone had seen her photo and still cared enough to make a comment.

R1: I think that's a good point, [S*]. It's almost that the memory's creating new memories, isn't it? Ten years later you could be looking back on, 'Oh, that's when [S*] or [G*] remembered that time,' sort of thing.

R3: That would be almost like the cherry on top of the cake, for the system to work. You would hope that we might not have seen this young person in ten years because they're in [G*], but actually there's still that link. Although they're in [G*], we're still having a link and we're still caring from a distance. You don't have to be in front of someone to feel that. You can get that from a phone call or a [unclear words 1:05:13.8], or just someone likes a photo on Facebook or something for a memory and it all comes up. That's through family. You can't really have the same [unclear words 1:05:26.8] you've then hit the personal/professional bit. If it was all in one joint safe place then it would be quite nice to have that informal bit of, 'Oh, that's ten years since that was taken. Wow.'

R1: In that same way as well, you were saying there, you've 30000-odd photos taken. It's like, I store most of my stuff in backup on the Amazon Cloud and it'll come up with on this day in 2018, this day in 2010, sort of thing. Then I'll basically... So if my daughter comes up, a picture of her aged three 12 years ago, if it's a particularly cute one I'll WhatsApp me, my daughter, obviously her mum - my wife - and I'll say, 'Ten years ago today. Can you imagine?'

R3: It's how you can do that in a nice... That everyone's safe in the knowledge that it's like a safe platform as such.

Yes. Do you have conversations with young people about objects that could be valuable in the future, or thing that can help to recall memories?

R3: Just ongoing, like with [E*] [unclear words 1:06:41.8] two weeks cleaning her room every week, my kid's not the same person every week. Maybe once a month it's me that's on shift on a Wednesday. I'm like, 'Come on, let's do that. Then we'll just...' She'll just sit on her floor, and she'll tell me, 'This figurine, or this...' It's almost like that almost monthly catch-up about all the magical memories because there's something about every single thing. We'll just sit there and go, 'Yes, yes.' Because she really enjoys that time more often it's both the staff that are going in, so she's almost getting that two-to-one nurture. She's like, 'Oh, I got this from my cousin when she broke her arm.' You know what I mean? There's always a memory. There's always a decent...

She's going backwards. Does she ever talk about the future?

R3: No, but I'd say that's more down to her. She's quite here and now. Her short-term memory's not the greatest but long-term she's got really quite vivid memories of when she was three and five, so I spend a lot of time almost doing that life story bit, filling in the blanks there. 'Oh, but where did you stay when you were three?' 'I stayed in [A*] at that point.' 'Oh, did you like [A*]?' That's where she's at, that she needs that kind of bit. She's got the bits and we're joining the dots as much as we can. She doesn't really say much about...

R1: She's probably got an innate sense of, 'I'm definitely keeping this because I'll look back on that.' We were saying earlier on about how she in her [unclear words 1:08:15.5] she was quite alternative and quirky-dressing, hats and things like that. She would give a lot of her clothes to [E*], and those will be things I think she'll never part with. I don't necessarily think it's at that conscious level thinking, 'I will be looking back on this when I'm 30, 40, and it'll remind me of that time [L*] went to the river.' I think just that innate sense of, 'This is not leaving me.' There's that element as well.

Okay, my last question. You talked a little bit about interacting with the archive and the comments, and that kind of facility there. What if someone else added something that is offensive or that people, individuals, might dislike? How could that be handled, in your opinion?

R3: Prevention's the key. Trying to at source, before it was uploaded, get the young person and say, 'We're not stopping you uploading it, but have you thought about that might actually offend someone else?' I think trying to paint out how it might. Sometimes you know what might happen. Other times you might think it's completely innocent and then you're a bit blindsided. Someone then says, 'Why did you do that?' You say, 'Oh, why did I do that?' At the time you haven't... It's almost prevention's sometimes better than...

R1: A few months back now, so this is going off memory, but the way I understood the software was it was almost moderator role. It would only be approved to go live once somebody had the moderator role. I don't know exactly how it worked. I'm sure there was a bit of a safety net, if you like, in terms of something would have to be approved before the rest of the group would see it. As [S*] said, that's not completely infallible either, because there might be something you don't pick up on that's going to have a bit of either an unintended, or presented in such a way you wouldn't know specifically how that's going to have an impact on somebody else in a negative way.

R3: Quite an extreme example, but you could get two teenage girls for whom appearance is the be all and end all. It's a photo at 7:00 in the morning, they look absolutely horrendous. We think it's a really good, realistic photo of the two girls. They're like, 'Oh my God, get that off. I've no makeup on, I haven't done my hair.' You wouldn't off the top go, that's an offensive thing, but for the other two it actually is.

R1: I think the software, I think there was a capacity for the young people to upload as well, but again it would almost sit there until you were...

Until it's approved, yes. I think what I heard you say was really it's down to the individual child as to whether or not they want to engage, or how much they want to add or not. That's all my questions. Are there any things that have popped up for you? Any final comments, questions, reflections?

R1: It's been quite interesting just to think about. I think that bit about, which I think we do with each young individual, young person, [unclear words 1:11:27.3] more of a sense of preserving some more of that in terms of the object bit. I know myself [unclear words 1:11:35.4] downstairs who was with us for about three years, not so long ago, and trying to get him to sort out under his bed. 'I'll do this, you do that,' kind of thing, his bed's a complete chaotic mess, and finding this little soldier type thing. 'Oh, where did that come from?' It turned out it was a previous foster placement with the foster carer's father, who he saw as a grandfather-type figure. He was into model-making, and he... It was obviously a cast that he'd had, and he'd got the young person to pour in the metal to make it, and he'd kept on to it.
	Sometimes that might preserve it for the future, saying, 'That's important, because it's quite small, so it's important to keep that safe because it obviously means a lot to you that you've kept it up to this point,' sort of thing. I think for me those transitional objects as well, they're such a good anchor for having that discussion with a young person. Then it led on to a bit of a conversation obviously about that period of their life in foster care. It was very much really quite a significant conversation around things that were going on in his life at that point and the people in it that may have not actually happened otherwise because of this little figurine that had triggered that conversation. Maybe it's just that awareness of keeping the memories alive for them. Young people do move in with all their stuff. Thinking about that consciously in terms of asking them about objects when you're maybe helping them tidy their bedroom and something's lying on the floor.
	'What's this?' you know? Which I think we do. Just doing that more consciously. Other times you might think, 'I've got to help this young person tidy their bedroom, then I've got to do A, B, C, and D,' so it'll just be a case of, 'Let's get this done, take your washing through,' and so on, just using that time and space a bit more.

Nice, thank you.

R3: Yes, it's just seeing what we can do in the here and now to see how we can future-proof. If ICT's not going to sign off, seeing what we can do within our powers or levers. It might be a little bit... My key child, she's got her own email account, a Gmail one. It might be looking at cloud capacity or actually getting staff, if they've got a good photo, to start actually emailing the photo in to the email address. As long as the young person doesn't change their password then actually it's something that wherever she'd go... It's not the best format for receiving photos, but if you were to put in every bit, or even just create an email address for her and let her know all the passwords, but literally purely for photos. So you could just input it straight in and keep a track.
	I've taken a photo today. Send. It's not ideal but it might be something within our bit that actually makes things quite... It wouldn't be that hard to do. It would just be if you've got a photo on your phone, sending it to your work... Like, uploading via your work email, send it straight into that one purely for photos, and then it's at least something. We're good at printing out the photobooks and that, but they might get lost in translation. One of my friends, they do that for their kids. Since they've been born, they just set up an email address. They just, every month, just... So then they've got the bit of when the kid turns 18, they're going to say, 'Here's the password.' [Unclear phrase 1:15:03.5] It's a nice way to get to do it. It might be a bit of a stopgap until hopefully we can get to what we're speaking about today.

R1: It's that bit about things people kept for you, almost that you didn't know about. There's something quite nice about that as well, that you had that young person in mind and their future in mind, as opposed to just the present time.

Wonderful. Thank you very much. Let me just stop this.

[END OF TRANSCRIPT]
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