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As I say, if there's anything at all you don't want to answer, then we'll just stop. The first thing's quite a hard thing, I think, to start with.

Oh, dear.

I know, so I guess the project's really about memory and memory keeping, so if I was to ask you to say, 'Well, I'm going to interview you tomorrow, [J*], and I would like you to bring something that reminds you of a good time in your life, a positive memory, or something important from the past,' what would you have brought to the interview?

Oh, my goodness.

It's quite a hard question! Yes, is there something that pops into your head you think, oh, this is what I would show Ruth?

Something tangible.

Yes, like an object or a photo.

It's difficult, really, isn't it? I'm absolutely useless when I'm put on the spot and trying to think about things like that.

Yes, it's a hard start.

Do you know what I've got, I've got something at home, and it's a glass paperweight, and a colleague gave it to me in, it would be about 1987, '86/'87. A long time ago, from the start of my career, basically. She was a lovely, really lovely lady, and she has passed away since then. It's sitting on a shelf in the living room, and you know what it's like, the things around about you, you don't notice on a daily basis, but every so often, well, very rarely, I'll pick it up to dust!

I can relate to that, yes.

The memory, it brings back the memory of the job that I was in, the people I worked with at that time. She was actually married to my boss, but they both worked in that particular office, so it reminds me of him, and their kids, and it's one of those things. It's just a piece of glass, at the end of the day, but every so often it will trigger a memory that's really nice.

Lovely, so like you were saying there, it's just an inanimate object, but it represents, for you, a time in your life, first job, first important people work wise, really influential by the sounds of things.

Yes, absolutely. The reason she gave me it was because I kept taking off my wedding ring when I went to wash my hands in the ladies, and I would leave it on the sink, and the number of times she brought me my wedding ring, and it's a teardrop shaped piece of glass. She said to me, 'Keep that on your desk. Put your rings on that, [J*].' So nice and so thoughtful, isn't it?

Really thoughtful.

Yes!

She really noticed you. She paid attention to you and noticed the little things about you, and then so the object was a way of her showing that.

Yes.

That's really lovely.

Yes, and yet, do you know, she wasn't a person that generally people would have looked at and thought that about her. You had to get to know her, and she had to get to know you before that came out in her.

So the relationship was earned. It wasn't an automatic.

Yes, so that's all turned into the memory of that, that object, and everything around about it.

That's amazing. There you were like, 'I don't know what I would say,' and look, that's amazing what you've come up with there.

It's just a thing.

Yes, it's just a thing, but even talking about it, you're remembering her, you're feeling feelings thinking about it.

Yes.

Brilliant, so do you have other objects that you hold on to that remind you of the past?

I suppose, yes, everyone does, don't they? I have a necklace that my mother wore for the last 20 years of her life that I got when she passed away, so that's an obvious thing. Photographs from childhood, yes. I'm trying to think. Now I'm going around my house going, 'What have I got? What have I got on shelves?!'

Oh, I would not want to go around my house. Oh, my God.

I know, so something from my aunt, gifts from when I first met my husband, his brother was quite young, I've got a little dish that he gave me when he was still young. Yes, so there are things.

You've got loads of bits and pieces that, again, represent people, represent moments in time, and they're keeping a connection.

Yes, relationships and connections.

Relationships and connections, so would you say that these are objects that you would, I'm just thinking are other people in your house aware of what these objects mean to you? Would they be able to tell the story of the objects?

There's just my husband and I, and to an extent, some things I think he would look at and think what on earth is that. Why is she keeping that? Actually, probably I've never fully explained to him the background to some things, but he would know my mother's necklace, things from my aunt, photographs from childhood.

Yes, but there are some other things that you've got the memory of that for him it's just maybe an object.

Yes.

That's really helpful, thank you. Yes, would you talk about those objects, or the memories associated with them often?

No.

No, so they're just there.

They're just there.

Like you were saying, you almost go past them without thinking.

You mostly overlook them in your daily life.

Totally taken for granted.

It's only once in a while, especially if you're moving, rearranging things, or something's in a cupboard, it hasn't been looked at. I've got a glory hole of a cupboard, and I'm sure there are things in there that, when I'm clearing out, I would go, 'Oh, gosh, I'm not getting rid of that. That's going back into the cupboard.'

That's back in, yes.

It's not looked at.

Yes, okay, so really taken for granted. They're just there.

I think so.

I'm just thinking the example that you gave of the paperweight, what would it feel like if that was taken away?

It would feel horrible if these things were lost. I knew someone whose house burned down, basically, and they lost everything. You can replace a lot with money, but you can't replace some of those things. I suppose you'll remember them, but that will fade. I overlook those physical things in the house, and I think you would overlook memories after a while, as well. The memory of it would go.

You would need the object to prompt it, to stay connected.

I think so. Yes, I think so.

That's so helpful, thank you. Yes, so there's something about you can almost take for granted they're there when you need them, but they're not something you're constantly having to go back to. You're comforted by knowing they're there.

Yes.

Great, so you talked there about that first object connected to your first job. Is there everything from [S*] that you would want to keep hold of if you were to move on from [S*]?

Do you know, yes. I've had a few jobs now. I'm getting old, and mostly when you leave it's you get gifts from colleagues and things, and I tend to keep those, as well. [S*] different, and the things I would take away from [S*] are the children come along, I don't know if you know I'm based down in the school, and I share an office with the HR manager, and the finance manager, and the HR manager is off her head. She loves sewing, and she loves crafts, and the kids come along, and they do all sorts of things with her. They make these little resin things, so you mix two chemicals together, two liquids, and pour it into moulds, and it sets hard. You add colour and make it look nice, and the kids love it, and we love it, too. I get into it, too. On my desk, I've got little things that the children have made me, and on my phone I've got a little fish and two little dog paws, and they were made for me by one little girl who left [S*] a few months ago. Every time I look at them, it reminds me of her, and the best thing about [S*] is the kids. It really is, and that's what I would take away with me, those little things to remind me of the children and the good times, the fun we've had with the kids making these things.

Yes, so you would want to hold on to those.

Yes.

Do you know if anybody has taken anything to remind them of you?

Yes. The little girl that went away I think had a couple of things that she would have taken, but there was a young boy, a young man left recently, and I used to sit with him sometimes on a Friday afternoon and do origami. I can fold a crane, a flying crane from memory, so we used to sit and make these little cranes with him. When he left I gave him a crane to take away to remind him of me. Whether he has kept it or what, I don't know.

Right, yes, so you've wanted to give children something to stay connected to that memory again.

Yes. School normally does something for the children, and everyone, like a memory, a picture, and staff in the school can write a little message on it, best wishes, and that kind of thing.

Yes, so that goes to the child when they leave.

That goes to the child, yes.

Right, and is it looked after then by the child? The child has to look after that to keep it, kind of thing. Is there a copy of that kept here?

No.

No, so it just goes with the child and the child looks after that.

Yes.

Thank you. I can't actually read my own writing here! This is a bit of a big question, just thinking about young people generally, do you think there are any key experiences or key moments that you think are important for children to remember in the future? When you think about them as, 'It's important you remember this moment, because you'll want to remember this as an adult.'

[?Some things that 0:11:24.1] I think you should, yes.

Yes.

I don't know. You want them to remember what they think are the good times, and I don't know what those are for individual children. I suppose things like birthdays. I know some of the kids here recently went to Center Parcs and apparently had a fabulous trip, and I think those children would want those memories preserved for them somehow.

Yes, so times together then. Yes, those group, going on a group holiday, birthdays where other people are around to celebrate.

Yes, and being in residential care must be really difficult for kids. There's a lot about that that they won't like, being they're away from people, their families, for whatever reason, don't want to be here. There are good things about being here, and those are the things that you would want them to hold on to.

Want them to hold on to, yes.

Yes.

Those good things, the examples you gave, I suppose a bit like your own memories, they feel quite relational.

Yes, I think so, probably. Partly, yes, the memory is who you were with at that time.

Right, that feels important.

What you did together, who was looking after you, yes.

So people.

People, yes.

Yes, and you said something else there that I thought was really interesting about almost like, yes, there would be these birthdays, and holidays, and things, but it's hard to know what each young person would want to remember.

Yes. You could say, 'Oh, it's your birthday. Let's make a fuss. Let's do something,' but you don't know where the child's head is at that particular moment in time, whether they appreciate that, whether they want it. It's maybe just something that we would do, because we think we should, rather than something that the child wants or wants to hold as a precious memory.

Yes, so it's quite an individual thing.

Yes. It's subjective. It's about how the person's feeling at that time.

Memory is subjective and what we would want to hold on to is subjective, yes.

Yes.

Right, we're almost halfway. In terms of here then, what, if any, objects are kept for children here?

Things. Other than paper records, I don't know what's kept. I don't think anything's kept, so what comes down. When a child leaves here, the care campus, what comes down to the office for storage are paper files, and that's about the daily recording, instant reports, and that kind of thing. I have never seen amongst that stuff objects, things. Well, very rarely even pictures, although a lot of what we do now is online, so we have fewer paper files. Even in that, pictures are a problem.

Right, so no photos or kids' drawings, or anything like that.

No, really.

More the organisational records.

Yes.

That's helpful. Okay, so have you had experience of people coming back to [S*] to look through their things?

I don't personally deal with it, but I am aware that we've had subject access requests from people recently, young adults who want to see what we have.

Yes, so it's done that way through subject access requests.

Yes.

So it's quite a formal process.

It is a formal process, yes, and it's a huge exercise when someone asks for that, because you have to then go through every piece of paperwork and redact everything, mention of any other people other than the young person.

Right.

There's no right to any information other than their own, so if any other people are named in any reports, any other children are named, it has to be redacted. Any mention of even their own families, so if their own family names are in the reports, they have to be redacted.

Even children that they lived with and that they would know that they lived with them.

Yes, we can't share that information.

Right, okay. Okay, and is that something that care staff would do?

It's done in the office. It's done by my colleague, [W*].

Right, okay, so she has to redact all of that, so what young people get then is pretty thin, I would imagine.

No, well, the information, they'll get a report, so you're not taking out a whole report because of some names in it. You're just blacking out a name within that report, so the information's still there, but if people are mentioned, then that person's not going to know who. So, '[J*] was out at a club with this person, this person, this person,' they're not named. You don't know who they were, so unless you remember that, you won't know.

Right, okay, so it's the responsibility of the child to remember. Yes, okay.

That's about GDPR, and data sharing, and permissions.

Okay, that's really helpful. Yes, so that was just about young people looking for objects. The second section of the interview then is thinking about this idea of a living archive, so one of the things we've done is work with an organisation to set up a digital place where, I guess, mostly photographs, videos, voice memos, and things could be uploaded and shared.

I think I know about this, because I think there were discussions with [S*] initially about participating in the pilot of that.

That's right.

It's like a little social media, mini social media site where things can be put on to it.

That's exactly it, yes.

I don't think we went, we didn't participate because of the whole permissions, GDPR, and concerns about what could be shared and what couldn't.

Perfect, so you know about it.

I kind of know about it a bit.

Great, so I'm going to ask you a wee bit then, I suppose, just about your views on that. Thinking about that, so the idea basically was about having something that people don't have to go through subject access. It is much more about almost like a family album that you can dip in and out of, and that you could follow through your life. You could go back and go, 'Oh, and mind that.' Just thinking about that generally, what are your thoughts on something like that?

[bookmark: _GoBack]In principle, I think it's a great idea. I suppose it's different to the way it was when I was young, but young people live their lives on social media these days, and kids in care shouldn't be any different. I suppose, in a way, if they start using something like that here where it's managed by [S*], then it's done in a safe way, then it helps them get used to the whole social media side of things. I think it's great. It would be lovely to have something like that to look back on in later years. My concerns are about what they're putting on there, how that's managed, whether it's done safely, and what they're sharing, because as far as we're concerned, they couldn't put pictures of other kids, I think, on that site, because we don't have permission to use photographs that way. They wouldn't have, either.

Right, so tell me about that then, just in terms of if there was a platform like that, who do you think should control it?

I don't know. I don't know how you manage that. You would have to have someone, I don't know if it would be a key worker who would have to look at everything a child posted on to the site, and would have the ability to edit that or remove it, which seems a bit harsh, really.

Yes, but your gut feeling is adults would need to be involved in the management of it.

Yes, only because, from an organisational point of view, I don't think anyone here wants to be up in front of the information commissioner explaining why certain information was put on to a public platform.

Right, so this GDPR information commissioner, that feels like a big…

Yes, I think so.

Yes, even when you're talking about it, it's like, oh.

Given the sensitivity of the reasons why children are placed here, and the organisational responsibilities to manage their data and the information about them, yes, I think that, for me, would be a big concern.

Well, tell me about that. Where do you go to in terms of worst case scenario? What does that look like?

What is worst case scenario? It's about potentially the child sharing information about other children placed here at the same time. What if they're sharing information on that site about another child who is possibly placed here on a non-disclosure, so the family are not entitled to know where they are. It could be for pretty serious reasons, and somehow, through that platform, the family found out the child was here, and the implications of that. An irate parent…

Turns up, tries to take the child, even.

Yes, so all of a sudden, [S*] has to deal with that situation, deal with the police and the local authority who then want to remove the child. The implications on the organisation actually could be huge if we got a reputation in the sector of not protecting the anonymity of the children.

Right, so there's risk to the child, potentially, and big risk to the organisation, and that is linked to confidentiality, privacy.

[S*] as an organisation is really quite strict in that respect, so if photographs are kept of children, if we have group photographs of children, they can't be shared. When the child leaves, they can't be put into the children's files, because of other kids. Photographs are covered by GDPR, as well. We don't let staff use personal mobile phones to take pictures. We don't let staff post pictures on social media of the children. We're very protective in a lot of respects of the information and photography.

What are the pros and cons of that, do you think, for the child?

I suppose the protection element is the pro for the child, that we're not doing anything to compromise the safety of the child placed here. The cons are that you're missing out on normal behaviour in a family. You've got pictures of all the family. You've pictures of all the kids. If it's a kid's birthday party here and they're all sitting around a table with a cake, you want the person to be able to keep that picture, but the way we operate at the moment, they can't.

That's not possible, right.

No. Yes, there's going to be a huge gap for these kids looking back in any records they have. I know the care staff here, when a child leaves, put together a memory book of pictures, and I know the school does too, but it's only pictures of that child or with members of staff who agree to the pictures being included. There are never pictures of other children in those memory books, so there's a huge gap there, I think, because the kids do form relationships with other children. Some of them good, some of them bad, and in later years, they'll want to go, 'Oh, who was that kid I went to this place with that time? That was a really good memory,' but they've no photograph, they've no name. It's difficult.

Yes, and it's such a collective experience, residential care. You're living as part of a group, but your record is very individual then.

Yes.

Yes, okay, so there's a real contradiction there, almost. It sounds like, for the organisation, there are some real worries. I think you talked about reputational damage.

Yes, I suppose it is a slight risk, I suppose, but it is a risk.

Yes, so the risks and concerns around GDPR, do you feel…? Well, I suppose my question really is what determines the decisions, I suppose, about how memory information is kept for children?

What do you mean, how [over speaking 0:26:57.6] law, policy?

Yes, would it be that?

Yes, I think it's operational policies that are set according to the government regulations.

Got you. Sometimes, I suppose what I'm hearing, and I just wanted to check that I've got it straight, is that you can see the need that a child might have for all of this information. However, that's trumped by this legal environment that you're having to operate within.

Yes, and our interpretation of the legal environment.

Right, okay, that's really helpful. So something like that, in a way, it just wouldn't fit.

Not the way [S*] operates at the moment.

Yes. One of the things, one of the functionalities that we were piloting was that people would only be able to access the moments in time where they were a resident, if you know what I mean. The archive potentially would live for 100 years, say, but you would only be able to look at the years where you actually lived there. It sounds like even with that…

Everything that's put on to the archive during that period, anyone with access could be able to see it, whether it's relating to them or someone else.

Yes, so it would be like the family album, basically. In the old days, the '70s, we would have had an actual album, and it would have been, I don't know, 2024 or 2025, here are all the photos of our time, 2024/2025, but that would, I guess, include these joint events and things. So it's that that's the no-go.

Yes.

Yes. No, that's really helpful. I suppose the other element of it is this idea that people could potentially look at it at any point in their lives. What do you see as the pros and cons of that element of it?

I don't know. You means the pros and cons of them looking back at different periods in their lives?

Yes, so being able to go back to the album, albeit that it's digital, but you come back in your 60s.

Yes. I suppose maybe some kids when they leave here, it might be quite a while before they would want to. It might be a bad memory for them initially, and they will not want to look at that, but maybe they'll reach a period in their lives when they're older, and they've reached some internal resolution about, 'Well, this happened to me, but there were good bits. This is the point now I want to go back and look at it.' I suppose, yes.

Yes, so having that room for manoeuvre, I suppose, thinking I'm not ready yet. I'm ready now.

Yes, I'm at a point in my life. Yes, and it's there. They don't have to look at it, but it's there.

A bit like your object. You can take it for granted.

Yes, exactly. Yes, that's right.

Yes, it's there. I don't necessarily need to look at it, but knowing that it's there gives me a bit of security about my past, yes.

Yes, or even thinking to yourself did that happen. You block out so much in your head, especially if it wasn't a particularly good memory, but you might want to go back and see did it happen. What's there. Let me look at something that was a good time, because all I've got now is thinking it was a bad time.

Yes, so almost opportunities to…

To rethink, yes.

That's a really good way of putting it, to rethink, re-remember. Yes, reshape a memory. Yes, because that's an interesting thing, isn't it, about how memory changes over time.

Yes, it does, and you mature, and you get a different way of looking at things at different stages in your life.

Yes, so do you think that photos or objects have a place in that process?

Yes, because how else are you going to…? I don't look back at photographs of myself when I was young, basically because we don't have that many, and I had just a normal childhood, but I think for the kids here who are not having what you call a normal childhood, yes, it does have a place. It's protecting something, their experience here. What am I trying to say? I've lost my train of thought now, sorry!

No, I think you're making loads of sense, because I suppose what I'm hearing is just that real sense of, I don't know what the word is, tension. On one hand, it's almost like these children need this even more because they don't have access to the people to help them remember, so they need these objects even more.

That's right, yes, so I've got my family, they can tell, 'Do you remember when that happened, when we were kids, and we did that?' Parents when they were alive, 'Oh, when you were five and I had to put you in your room because blah, blah, blah.' Yes, you're right. These kids have not got that. They've not got people around them reminding them.

Yes, but the other side of that, the flipside you were explaining was there's so much regulation around how that information can be made accessible.

That's the real challenge for us. It's a real challenge.

Yes, so they're almost in opposition. What they need and what you're allowed to do are opposites.

Yes.

No, that's so helpful, [J*]. I'm conscious of your time. I think maybe you've answered this one just in terms of what do you think the barriers would be to having something like that at [S*]?

Yes, I have, haven't I? It's the old regulatory framework that we operate in.

Yes, okay. In terms of my questions, I think that's everything I've got to ask, but is there anything that you think…?

I think the project's a fabulous idea. I hope, I really hope we find a way to make it work, because actually I think it'll make a huge difference to the kids when they move on from here.

Yes, thank you. I think research, in a way that the job of research is to pick away at a challenge, and it's not necessarily, unfortunately, to say, 'Here's the answer,' but I think it's more to say to the bigger world, 'This is a real challenge because you're asking organisations on one hand to think about lifelong needs, and then, on the other hand, you're saying you can't do that.' Bigger systems need to hear that, so I suppose our job is trying to, like they talk about surfacing it, bringing it up to say, 'Look, can people have a think about it.' You've been so helpful in helping me think about it, so thank you so, so much.

Thank you for saying that!

No, thank you so much.

[END OF TRANSCRIPT]
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