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So, that's fine, and just to say as well, there's absolutely no need to answer any questions that you don't want to. If there's a question and you're like, I don't want to answer that, you don't need to explain to me, 'I don't want to answer that because of this or that,' you can just say, 'I don't want to answer that,' if you're like… 

Yes, that's fine. 

If you think, I'm done with this interview, it's crap, you can just say, 'This is over.' It's absolutely fine, and I'll delete the recording and whatever else as well. Just to put you in control of things that you're not under any obligation to do this or anything. 

Yes.

What we do with the recording is we get it transcribed, so typed up into a written document. We'll change your name, any names, any places that you mention. We'll not mention [S*] or anything like that, so it'll be an anonymised transcript. If we quote something that you say in a report or a paper, nobody'll know that it was you. 

Yes.

The only limitation of that is if you were to tell us a nice story about a memory or something, but you'd also told one of your colleagues here, they could maybe read it and know that it was you, but nobody else will be able to know, so…

Yes, that's fine.

Once we've got it transcribed, we'll delete the recording, so that'll be gone.

Yes, no, that's fine.

Yes?

Yes.

Good. Okay, so one of the things that we have been doing with some of the other interviews was we asked people… We've not done this with you, but we were asking people to bring something with them, like anything that reminded them of something good or something important from the past, so like a photograph, a toy, a concert ticket, a piece of clothing. It could be absolutely anything. 

Yes.

If I'd have asked you to do that, is there anything that comes to mind that you think, oh, good, I kept that thing?

Is that like in my personal life or my professional life?

Yes, yes, for you personally. Aye.

Oh, I don't know. I normally just take loads of pictures, if I'm honest. 

Photographs are the thing for you.

Yes, so it's like my phone. Like I would have it on my phone, or there's like sentimental stuff that maybe like my families gave me, like a necklace that my granddad gave me, things like that, so that's probably what I would bring if I knew I had to bring something.

So, this necklace, do you wear it often?

Yes, I do. I don't wear it to my work just because obviously in the circumstances. 

Yes, it's precious. 

Yes, so - but, yes, I do. I normally do wear it. I don't take it anywhere like if I was here, like at my work, or like I was out with my friends, and just the risk of it maybe getting lost, but I do wear it like if I'm about the house and things like that, so it's of great importance to me. 

Well, it sounds like that is precious because you're keeping it very safe, aren't you? 

Yes, yes.

Feel free not to answer this. When you're putting that necklace on then, are you remembering like your granddad basically and all of the…?

Yes, yes, yes, I remember him.

You mentioned photographs then. Are you generally a person who keeps things from the past, or you just like move on with things, or do you keep things? 

Well, I get called a hoarder sometimes because I keep quite a lot of things. Yes, I think I keep everything that I feel is a part of me like, and anything that's not, then I do usually just bin it, but most of the - the majority of the stuff I do keep, yes, and it's normally my pictures. Like I've always got my phone out. Like whether that be at work, taking pictures of the kids for memories for them, or just pictures for myself as well like when I'm out with my friends and family and things like that.

Yes, so you're a prolific photographer, aye, so you like taking a load of pictures. 

Yes, aye.

That was an interesting thing you said as well that you keep things that are part of me. I wonder if you could say something else about that. What makes the difference? What makes something part of you rather than just something that you could get rid of?

Just like if it's part of me, then it's something that's got like great value to me and that it won't have any value to anybody else. Like that's me. Like that's mine. I think it is you've got like a bond with something that's like part of you, and it's important to keep things like that like within your life.

Yes, it sounds kind of relational/relationship-y [sic].

Yes.

 Yes, you've got this connection to these particular things, so, yes, that's why they're being kept.

Yes.

The things that you keep, the necklace or photographs or other things that you keep, do you keep them just for yourself or do you keep them to show other people, to have conversations/to remember with other people, or maybe a mixture or…?

Yes, well, I've got this ring. This has been passed down generations as well. Like it came from like my mum's like gran's gran and things like that, so it's getting passed down, so I know obviously now I'll pass it down to my kids. I think in that way, it's like a show and tell and it's got like great stories to come with it and things like that, like it came from Africa, so it's like the history behind it as well. Like important things to me, like I would keep to myself, but I don't mind sharing it. If somebody was to ask me like, 'Oh, do you know…' I would share it. Like I'm open and honest. I'd be like, 'Yes, this is what it is.' Do you know? So…

Yes. Okay, you've got a good mixture. Are there any memories for you personally that you've got from…? I realise you're only here six months, but has anything happened in the last six months that you think, oh, God, that's going to stay with me into the future that you really…?

Like good memories and stuff?

Yes, anything at all. Yes.

Well, I think like every day's good. Like I think working within a residential childcare home, it's like there's great memories all the time. Like the kids have came [sic] from nothing and like they have started off with not the best life, so we are now the people that's going to give them that best life. I think every day's a blessing, working in here and watching the kids grow and become who they're going to be with the support of adults around them that care and love them.

Do you keep any photographs for here or is it just photographs for the kids you do?

Yes, it's like photographs for the kids. I just take pictures of the kids really when they're doing anything, like achievements. One of the young people, she really likes taking pictures, and you'll catch her on your phone and she'll be taking pictures and like videos, and like you upload them into everything so like that they've got it for like our weeklies and stuff, so, aye, she likes getting pictures. I think, really, all the kids do like getting pictures because one day, pictures is probably all you're going to have, so…

That sounds like anything could potentially be captured by you here. 

Yes.

You could - anything in the everyday. 

Yes.

Are you just taking pictures all the time then?

Yes, I take pictures with them. It's wee achievements. Like maybe if they've like got up and they've put their washing in the washing machine. That's a picture to show them like that you've done that well and give them that praise. Or like if they're at a walk, like you're taking a picture for them. It's all memories for the kids like for when they grow up and things like… Aye.

What kinds of things do you think will be important for them when they grow up? What kinds of things do you think will make a difference to them?

I think, definitely, like all the pictures of like what they have been doing and like the people that have been around them because we obviously are a safety net for the kids. It'll be good for them to be able to look back and go, 'Oh, I remember that day,' or 'That day was really good,' or, 'Oh, I really liked that person.' Like always remember that so that they don't feel alone, that they do remember that like they have had experiences, and they have had loving adults around them. I think that's important.

Yes, part of the story. Do the children ask you to do that? Do they ask you to take pictures sometimes, or do you sometimes decide?

Yes. No, they'll ask you. Sometimes like if they're in an activity, you'll capture the pictures because they're too busy having fun, but there is times like where I'll sit with like one of the young people and like she'll say to me, 'Oh, let's take some pictures,' and we'll just sit and take pictures, so like I think it's a mix. Like I think if they're up to something and you can get a picture, get a picture in, so, yes, it's like mixed.

Yes, a mixture of things. Do they come back and ask to see the pictures, or what's the process for that?

Yes, they will come and ask to see the picture. You usually just take a picture and there's like a wee folder in their files, it's like just called 'pictures', and you pop some in, but, yes, they will. They'll sit and ask you to like see pictures. Like you might just be sitting down like chilling, watching the telly, but they'll maybe say to you like, 'Oh, can I see that picture we took the other night?' and you go through them. So, they do look for pictures and stuff. One of the young people, she definitely asks for pictures. She definitely says like, 'Can I see the pictures?' things like that, so I think that's important to her. Like she's made herself like a wee photo book, things like that, so it obviously does mean a lot, like a great deal to her that she does have the pictures taken and captured for her.

That's interesting. So, she's created a photo book herself?

Yes.

Is that something she asked to do or…?

Yes, so she came and she'd asked just to go to the shops to buy one of the wee photo albums and then she'd asked if she could get pictures like printed out and stuff and we said, 'Well, no, we'll go get them like laminated and things for you so that they're all nice,' so she was really happy with that. She'll just say to you like, 'If I put the pictures in, can you write what we done that day?' so it's like the memory for her.

God, I've got so many questions to ask. In terms of her selecting what pictures to put in there, can you tell me anything about how that went? Were you the person that was helping her with it?

Yes. Well, I think, really, everybody's helped her with it, but definitely the thing I done, it was just like… I think she quite likes it like in order, so like she's got pictures from when she first came to [S*], because she's been here for like six years, so it's like a book for when she was just here and then like obviously when she's been growing up. It's like pictures from when she was six to obviously she's 13 now, so that's a lot, and she loves going back. She tells you things as well. She goes like… Obviously, I've not knew her the whole six years, so she'll explain to you. She'll be like, 'Oh, guess what I done that day, and this is what I done, and here's a picture for it,' so it's really good. Like she does enjoy it. 

That sounds like there's storytelling going on in this process. Is that…?

Yes.

Yes?

Yes.

Yes, so she's selected particular pictures to go in this book, so these are the ones that are important to her.

Yes.

Was there a pattern to that? Did you…?

Yes, I think like she's got - she does have quite a lot of pictures of like her siblings and stuff like that, that's something that does mean a great deal to her, but she's also got like pictures of like trips away, so trips when she was away to like Center Parcs or like she was away at Alton Towers, things like that. She's got a picture of every staff member in there as well because she was like, 'Oh, they were my favourite staff,' and things like that, so it was all really important to her to have set pictures, and it is a pattern. It's like family, to then favourite adults, to then exciting trips away, so I think it's everything that just means something to her personally.

She was getting you to write what happened on the day and stuff like that as well, so there's…

Yes, so she would tell us what it was, then she'd be like, 'Right, write this,' and you'd be writing it down for her, so it's all… Like she's obviously telling you it for how she wants it written, which is good. It's what she remembers.

I suppose the reason I've been really interested in that is I've been talking to other young people who have memory books and stuff like that as well, but I've also… There's been a lot of young people that are like, 'Well…' They're just getting on with being children and they're not thinking too much about this. I suppose what we're thinking is that you might just decide that it is important at a later point, so we'll keep this stuff for you anyway.

Yes, yes.

It's so interesting to hear about a young person that's 13 that's like actively doing that memory work. 

Yes, yes.

Yes, great. Yes, that's fine. I'm checking that getting all my questions. Oh, I don't know if you'll have experienced this if you've only been here for six months, but I don't know if any young people have ever come back here, either phoning in or visiting, to try and reconnect with a person or get access to photographs or files or anything like that. Have you…?

I've not experienced it here, but I have experienced it for like my last job. When I let the young people know that I was leaving, the first thing they were saying was like, 'Get on the phone to my social worker. Like I want to keep in contact with you.' I still do keep in contact with one of the wee girls, so, yes, I have experienced it like that way.

Yes, that's interesting. Yes, because you worked in another…

Yes, yes.

Was it another residential you worked in?

Yes, yes.

In that place, were there any young people coming back to get things or to connect with folk or anything like that?

Yes, yes, there was quite a lot. It wasn't really like the children's idea because they were all older. The kids were like between the ages of like 14 to like 21. What we done was, if they were moving on, we would make them a photo book of all their experiences within like [I*], so when they were leaving, they got a wee hamper and then like they would see it. We had a wee girl, and she was leaving because she was 18, and as soon as she'd seen all the memories, like she broke down crying. She was like, 'Oh, I forgot about all of this, and I'm really sad to be leaving,' so it does bring that back. Like I think some of the kids are so quick to go, 'Oh, I'm so excited,' but then when they do see all the great fun they've had and the memories with the people, like it does make them quite anxious and upset, so… I also think it's really good because that meant something to her like that she's been - like she's broke down crying and been happy, and she's been laughing, so there's a range of emotions. I think it probably is just because she was moving on as well, but, yes, she really enjoyed her photobook, and then you do have the other ones that are like, 'Oh, I'm really not that bothered.'

Yes, but maybe five years later, they'll think, actually… 

Yes.

Yes, absolutely. It's interesting that big transition time, isn't it, when we start to think about what's went before it kind of thing in making that photo book.

Yes, yes, and quite a lot of like the young people that do move on, they will ask you like, 'Is there anything else I can take with me?' or they will make sure… Like if they know there's pictures going, like they do normally ask like to take them with them, so… One of the young people that I used to look after as well, like they used to get pictures and they used to get double of it so they could give you one and they could keep one. It was like I think if they ever wanted to rekindle with you, like to ask that, because the kids do ask to see if you remember things and that, so it is important.

I wonder if I can ask you, just because I'm lucky enough to have somebody who's working here but worked in another place as well, what about like the case recording-type things/systems that they do here? Obviously, I know that it's like daily diaries. There can be photographs in there of the child's journey, all that kind of stuff. Was that similar in the place you were? Do you see differences between that? What do you think of these recording systems?

Yes, definitely. I feel like [S*] have definitely got like the daily diaries a lot better where you can add pictures into that. Whereas [I*], like you would not be adding pictures into their daily diary, but it was the same… Like there was a file on there where you could upload pictures, but like with [S*], you can put pictures on like their daily diary, their weekly, like their… Like anything that you can get a picture in, like [S*] will say to you, 'Get a picture in there,' but [I*], like you weren't able to really do that. Like it was just uploaded into a file and that was really it. Like there wasn't any evidence like what the young people had done or - because they can go back to their daily diaries and it would be nice to see a wee picture. It's good that the kids at [S*], like if they ever ask, they're going to be able to experience the pictures, but obviously the kids within a different residential home, they wouldn't have had that opportunity. 

Have you ever experienced a child or young person coming to you and asking for access to see their daily diaries or records, either here or in [I*]?

Yes, yes, I have. I've experienced a young person asking to see that.

You might not be able to answer this because you don't know the mind of the young person necessarily, but do you think - is there a - does that happen? Are just some young people better at that, or is there a particular thing that's happened that you think that that's why they're asking? Or 'I don't want that in my daily diary. You've put that in there.' Is it that kind of thing, or are young people curious about their records or…?

Yes, I think there's like different… Like sometimes it can be because like they're maybe anxious about what's being documented if they've had like a wee bit of an upset night and they will say to you like, 'Can I see what you've put in my daily diary?' We had like a young person, it was his first time because he'd been moved as an emergency, and as soon as he found out what a daily diary was, he was like, 'Give me it. I want to read it. I want to read what you're writing about me.' He quite liked the idea of somebody writing down everything he'd done in his day. What he would actually do was get a notepad and he'd do his own daily diary of his day and he'd go, 'Right, let's match up and see what we've done,' so it's things like that. He enjoyed that. He enjoyed doing that.

Interesting. Thank you very much. I think that's all the questions around about memory and memory-keeping, so the next ones are about the archive. As I mentioned, so the project that we've been doing, we've been working with one children's house in [K*] to see if we could create this online digital living archive, basically, where photographs, videos, audio could basically be put into this archive and that young people could have access to it, and adults as well. They could also continue to have access to it once they move on and whatever else, potentially for the rest of their life. That was the idea behind it. What do you think generally about that general idea?

I think it's great. I think that's a great idea. I think that like pictures are so important, and the kids should be able to access what they're doing and see what they're doing and maybe not have to come and ask or wait their time to see what they want. Like they can go onto and they can see their self at any given point. I think that's a great idea.

Yes, good. That's great, so that takes me on… I've got questions about access, but I can just go through exactly what you said there. So, the way that it's been set up is that you - there's two kinds of users, so there's an archive user and then a moderator, basically. Users can go in and they can see stuff that they've been given access to basically, and they can put photographs up, but they don't go straight on. They go into an inbox and the moderator has to say, 'That's gone in.' It sounded like from what you were saying like you'd be happy enough for children and young people to have access to that; to be able to do that. Potentially, put content on themselves and stuff like that. Do you think that's…?

Yes, I think it's good because I think, I don't know, maybe sometimes like if the young people does [sic] have their own phone and… You sometimes catch them taking pictures of you on their phone like, and that's a good way for them to be uploading it. I think you could promote that by saying like, 'Oh, upload it to that and I'll be able to see it.' They might be a wee bit nervous of posting things and stuff like that, but with a prompt, then it'd be like, 'Oh, I'm in that. Post that so I can see it.' I think it's just a great idea that they're going to be able to carry something through all their life to be able to see it.

Yes, yes, show their own kids. 

Yes.

Yes, aye, 'This is where I used to live. These are the people I lived with.' 

Yes.

Yes, absolutely. I went and - the order of my questions here because I was talking about access. I'm just checking if they're done there. Yes, yes. What about in terms of access then? Obviously, children and young people move on from here and new children and young people come in, and adults move on for here and new adults come in. What about that in terms of this archive, in terms of who has access to it and what parts? What do you think about that?

I think that as long as it's like within - like as long as it's safe, then I don't really think that there should be much issue with it. If like an adult does leave, like as long as it's - they can only - maybe only having access to like the young people that they've knew, so just like that. Maybe the young people, like that they can still see things. I don't think there'd be much of a problem with that, I would say.

We had an idea, or, well, certainly it's gone in, so there is… There can be different folders, and like you could have access maybe to that one and that one but not these other ones. The other thing that kind of happens almost automatically is that you only have access to the content for the time that you lived or worked there. If you work here from 2015 to 2020, you can see all the content from that time to that time, but you can't necessarily see the content from before that or after that. 

Yes.

What's your thoughts on that?

I would say that's a good idea. I would say that I think that's probably a good idea or a better idea. That way, it's like safe for everybody, do you know what I mean, because…?

Yes, again… Sorry. 

No.

I was just going to say, I guess if it lasts for 30 years, there might be a way - there's no need for you to see who's living here now or anything like that kind of thing. 

Yes.

Good. That's fine. That's the access ones. Oh, aye, what kinds of things do you think should be included in an archive like that? What would you like to see going into it?

Just really everything for the young person. Like all the opportunities that the young people experience like with the staff, like things like that. Like everything that - any memory because you create memories with the kids every day. I just think really any pictures and everything you're taking, like it should be uploaded.

Yes, so everyday life basically. Yes, everything going in there together.

Yes, well, I know when I was growing up, like I've got pictures of me as a baby probably sitting doing nothing at times, do you know what I mean, so I think just anything that, aye, can go into it can get put into it. All the pictures of the young people.

Anything that you think shouldn't go into an archive like this?

I don't know. I'm not sure. 

That's all right. 

I wouldn't really say. I would say I wouldn't think anybody's silly enough to put something on that they shouldn't be.

Oh, like [unclear word 0:23:17:1]?

Aye.

Pictures of bums or something.

Aye, things like that, and I think maybe if the young people did have access to that, that's probably something that would need to be looked at because some… I know obviously the young people I work with, like they can be quite inappropriate online and stuff, so that is probably like the only thing that maybe you would need to be like, right...

You need that moderator, yes.

Yes, so - but, no, I don't think anybody would be silly enough to do anything.

Yes, so their photographs would go into the inbox and then the moderator would decide if they're going to go up.

Yes, which is good. That's protecting the young people and still safeguarding them as well, so…

Yes, good. Let me see. Oh, what about consent then for an archive like this? What ways do you think consent needs to be handled around something like this?

I think… Well, consent. Just making sure that like that the young person or the adult's given consent for that to be uploaded and things like that. That's obviously really important because there is times where the young people will go, 'I don't want my picture taken,' and you've got to respect that. Or 'I don't want that in my weekly,' so you've got to respect that. I think just making sure that everybody's keeping themselves right and that there is consent, and, therefore, whatever's getting posted online is fine.

So, for each picture then, you'd say, 'I'm going to put this in the archive. Are you all right with that?' Is it that kind of thing, each picture, or a general consent that pictures can go up, or…?

Yes, yes, just asking if the young person's happy for things to get posted up on it, and if they say, 'Yes,' then put it up.

Young people might be consenting one day and not consenting the next. 

Yes.

I guess you'll know that better than anybody. What about that change then in terms of people changing their minds?

Yes, I think, like I know I do it, if they have made a great achievement, like I'll post it and I'll say like, 'I've posted that on for you,' and there's never normally a problem, but I think it is just mood dependent. Like I've heard other people within the home like saying, 'Can I take your picture?' and it's, 'No,' do you know what I mean, so I think, in a way… Like I think we're adults and we know that what we're posting is all right for the young people, but I do also think giving them that choice is really important as well.

You've kind of half answered this anyway about who should it be that takes the pictures and uploads the pictures and whatever else. It sounds like a bit of a mix from what you were saying. Yes? 

Yes. Yes, I think like obviously what I've kind of said, like if the kids are doing great achievements and stuff, like we'll be taking the pictures, but like I do capture myself with the young people too. Like they take my phone and they'll be taking pictures of me. Like last night we were playing a game of Uno and like one of the young people just whacked their phone out and took a selfie of us, so like, aye, I think it is mixed. I think it's a great opportunity for like the young people to post it, and also the adults. It might be like that maybe one of the adults are off on annual leave and the kid's done something brilliant and they'll go, 'I'm going to post that, and can you tell like [L*] to go look and see what we were doing that week?' It's things like that that's really important, so I think it should be both. Like I think the children and the adults should have a choice on what they want like posting up.

Yes, that's fine. I'm checking I'm getting all my questions done. Oh, and I've told you about the date restriction. I've did everything out of order with you. What about interaction then, so being able to like things, comment on things, interact with each other on the archive? What's your thoughts on that?

Well, I think if there's like a moderator, then there'll obviously be restrictions on what things can get said, which is obviously really good. I wouldn't see a problem. Like the kids are at the age where I think… Well, social media and things, like the internet, is such a big thing in like today's life, so I think that's probably good to maybe introduce something like safety of the internet and having that wee bit of independence. Being able to comment maybe like, 'Oh…' whatever they're going to comment on the post. Do you know what I mean? That there is a moderator on that to be like - if they are maybe being unkind to each other, that there is somebody that's going to go, 'Well, that's not getting written,' so I would say that actually a really good idea. I think it keeps them in contact with anybody that they want to keep in contact with as well and knowing that it's safe.

Yes, that's interesting. A bit like using it as an opportunity for them to learn about this stuff as well. 

Yes.

Yes, that's an interesting point. Yes, and there is going to be a moderator who could take any unkind or bullying things…

Yes.

Yes, we know that can happen.

Yes, definitely.

I think that's about me. Are there any questions that you'd like to ask me or anything? No?

No.

I think that's off.
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