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I'll just do a wee bit of a consent conversation. Just to let you know that the interview's obviously confidential, we anonymise the information so that nothing can be really traced back to you, although other people who live or work here might be able to recognise you from the stories you tell. If we were, for example, to quote something that you told somebody else here they might be able to identify you, but nobody external to here should be able to identify you. What we'll do with the data is, the recording will be deleted after it's been transcribed and we'll just keep a text version of it that's been anonymised. We might potentially use that. We might quote something you've said in, for example, a report or a paper to exemplify a point, basically.
	We typically keep those in the university for up to ten years within our data storage thing, and that's in case anybody wants to check our data to make sure that we're being truthful in terms of what we're saying in terms of the research. If you decide after this interview, 'Do you know what? I'm not happy about that, I'd rather I wasn't involved in this project,' you can contact me and I'll take your data out as long as it's within a couple of weeks, if that's something that you think. That's a wee project leaflet that you can keep. It's for other ones there but it contains the main information about the project and also my contact details in case you need to contact me for anything, or if you've any questions that come up after this interview.
	I've got some areas to cover, but just so you know if there are any questions at all that you'd prefer not to answer that's absolutely fine. You just say, 'I'd prefer not to answer that.' You don't need to explain why or anything like that. Same if you want to stop the interview. You can just say, 'You know what? I've had enough.' You don't need to explain why. We just have to do this on a really ethical basis so you know that you absolutely don't have to do this if you don't want to, and you can pull out if you decide the interview's not for you. One of the things that we have been doing for the interviews - which I've not had a chance to ask you to do today - was we asked people, if they were willing to and they were comfortable with it, if they could bring along an object that reminded them of something really good or really important from the past.
	I just wondered, if I had asked you that, whether there's anything that comes to mind that you think, 'I would have brought that photograph, or that toy, or that piece of clothing, or that concert ticket.' If there's anything that you keep to help you remember things from the past.

It's a difficult question. I'd probably bring my Nintendo Switch, funnily enough. I've spent so much time on that with one of the young people, and that's the main way we connected when he first arrived. We were both kind of new to working here and everything, and it just instantly made everything so much easier. It's quite a few memories just in... I know it's a silly thing, and I don't even think it works anymore, but I'd have to bring that along.

That's interesting. That was a shared...

It was very much a shared experience for both of us, yes. It's one of those items that if I look at it I no longer think of it as just a games console. It's something I shared with someone.

I guess it's quite an interesting time if you're coming into a new job, maybe anxious to do well, worried about how things will go, and that making it feel easier.

Yes, 100 per cent. I think actually, as much as it would be helpful to me to bring it in, it would be helpful to that young person as well. As much as I benefitted from us sharing that experience, they did as well. It would be a big thing. It would be a big thing, yes. That's kind of how we've known each other ever since. He's known me as the gamer guy. Those experiences, even though they're virtual experiences in a game, you're still sharing it. It's very much like a... It's almost like the object's a reminder of the virtual space you shared together. It's really, yes, if I were to bring that in that's probably the biggest thing.

Yes, it's the gateway into your shared...

It is, yes.

Do you keep things... That obviously is something that helped you with a very specific memory and something that relates back to a particular relationship. Are you a person that generally keeps things in your life? Do you keep photographs? Concert tickets?

Oh yes. Yes, I have a fridge at home that's got magnets from different places that I've been. I've got plane tickets from different vacations I've got stuck up on there. Yes, millions of pictures, things like that. I keep everything. I've got leaflets from different attractions I've been to. It sounds really silly.

For some reason I keep tram tickets or underground tickets when I've been foreign places. It's a weird thing that I do because I'm usually impressed by other places' public transport compared to here! These things then, so that's interesting; you said they're up on the fridge. They're I guess in public display for the people who live in your home. Are all of the things that you keep, are these things that you share with other people or do you keep some of them just for yourself?

I keep a few things to myself, yes. Honestly, most of the things I do keep are probably shared with other people because that's where I get my joy. If it's anything else, I don't know if I would keep anything if it wasn't shared with someone. I think it would be quite difficult to do that, because I can't think of a time when I went and did something and I didn't share that experience with someone because that's where I get my satisfaction, where I get that sense of, 'Wow, that was good.' Have I kept things? I don't know. It would be difficult for me to at least think of an example straight away.

That sounds like a lot of the things that, as you say, bring you joy are relational in the sense that they're shared things with other people. Do you share the objects with other people? For example, if your friend was visiting you, 'Oh, look at this picture of us?' Would that be something?

Oh yes, I would do that, yes. It's so interesting to talk about, and it gives you a picture into who that person is immediately. You don't have to explain, like, 'I did this and this is what I got out of it, and it's on display because I want you to see it.' So yes, 100 per cent. Obviously there's things that you keep to yourself if it's very, very personal and things like that. I don't know. I have a necklace I wear all the time. It's got a date on it that's very personal to me. If someone wants to ask I might not tell them what it is, but to me it has a very specific memory. Even that was a shared experience. Most of the things that are on display I'd love to talk about them, and it's really quite a powerful tool just having it there for someone to see.

Great. How long have you been working here now?

I came as a student at first, and I was here three days a week for a year and a bit. I've been in the [A*] house for two years. I've probably been working here for about a year and a half.

Are there any things that... For example, you were talking about the Nintendo Switch relationship, that there might be things about working here that you do remember or that you would like to remember into the future.

Yes. Just everything. I'm one of those people. I probably won't forget very easily if it's a shared experience or it's relational. I mean, if I had pictures to look back at that would just make that so much easier. You might have to re-ask the question. I think I blanked a little bit, to be honest.

One of the things we're asking folk who work here was, one of the ideas that we had about the archive is that obviously there would be young people would be accessing it but potentially adults as well. I've got some questions more specifically about that later. A lot of the adults who work here, for example, I'm talking there about having pictures of boys you used to work with and things like that. I was just interested; the nature of the work here means that people have real connections and real relationships and therefore - maybe more so than other workplaces, actually - want to have memories.

Yes, 100 per cent. You are so... As long as... It's a workplace, but you get so invested into what you do here. It's really easy to carry home as well and talk to other people about, obviously in a way that you don't give up names and things like that. Sometimes you just want that support from someone else, and bringing your work home with you, you also want to take maybe some of that experience you had with you as well. I think it's a way to do that, is to talk about it with other people. You need to have that almost debrief for yourself, but if you were to look back at good memories as well you want that too. I would say it would be invaluable to look back and think, oh, I remember that, because you have to celebrate the victories as well. That will come from the relationship, so the work you put in. Working here, you invest in the work but you're also investing in yourself because you're learning yourself about other people, so that would definitely be useful.

I've spoken to a few residential workers who talk about not necessarily taking their work home in a bad way, but for example they'll be in a shop and they'll think, oh, I'll maybe get that because that young person... So you've got them in your mind.

Absolutely.

Are there any experiences that you think will be important for young people to remember in the future from their time here? Are there particular things that you think happen here that you think, this could be important?

I think, because the young people change so much while they're here, maybe just looking back at how that change has happened and who it's happened with. I think it's so empowering for a lot of them, and just having that timeline and being able to identify for them key adults, key events key experiences in a very easy-to-follow way, because it'll bring up the emotions but it might bring up emotions that were really difficult at the time, but then having grown up and looking back at them might be able to deal with those emotions almost second-hand. So I feel like that would be very, very useful.

Do you think there are any particular memory objects, any particular things that might be useful for that process of remembering?

I would say anything shared with a specific person. I took the Switch as an example. That would be that kind of memory for that person, but maybe something that's stood the test of time throughout that relationship with that person. I'm trying to think of a specific example that I've got. Only having been here two years I don't think I've really shared an object as such with someone.

Do young people ever ask you to keep anything for them in particular? Has that ever been something that a young person's asked you to do?

Well, one of the younger people loves Pokémon cards, so we've shared Pokémon cards. We've traded Pokémon cards. That's a shared experience right there, and that's one of those things. If I went to a shop, saw a Pokémon card, that instantly comes into my head. So 100 per cent, that would definitely be one of those objects that would be easily shared. It doesn't have to be a specific card or anything like that, just like Pokémon card in general is quite significant to both of us. If I was to trade a specific one and remember that one, then obviously that would be something I would carry home with me, and I think he would get a great joy out of having one that I gave him as well.

Have you been involved in the memory books and stuff like that that they do here? I know they have a few different...

Yes. I feel like some adults are really, really good at that. I don't think I've really taken the chance to be super-involved with the memory books yet. Specifically, I think the people who have moved out have either done the memory book with someone else or they moved out before I arrived, so I've not had one of those memory books happen. I've not had that experience yet.

That's an interesting point, actually, that I hadn't realised. That's interesting. Some of the memory books have been predominantly produced between a young person and a particular adult, then?

Yes.

That's interesting.

It has to be relational, so it wouldn't be genuine if I was to sit down and do a memory book with someone I've only known for a year and maybe we don't have the best relationship, or the strongest. We did have someone move out, and the way I was able to give them some things; I wrote them a wee letter before they left, and maybe it wasn't a full memory book but it was something that they could keep.

You wrote a letter about how you experienced the young person?

Yes, how I've seen them change and how proud I am about how far they've come, and how excited I am for them to get out into the world and try new stuff. It was very much like a celebratory-type thing. It might not have been a memory book for them to look back on loads of years, but it will give them that experience. It's also a very good way to close off maybe not the relationship but just their living here. It's very good for that transition for them, and I could see a memory book being very useful for that as well but I've not been engaged in making one myself yet, at least.

That's maybe still to come. Have you had any experience at any - I realise you've not been here that long - young people coming back looking for anything specifically, even if they've moved on, or coming back to you and saying, 'Have you got this thing that I'd like? This picture, or...'

Not really specific things, I don't think. I think if the children do come back it's very much to look for people and then speak to those people. Can I mention names of the young people?

I'll take them out anyway.

[S*] comes in all the time and very much looks for the relationships that are there and that she's got. Even yesterday, there's a picture of her hanging on the wall with red hair when she was a lot younger. That was quite a powerful image for her because as soon as she saw it she started talking about her experiences being that age. We're not very similar in age, but I'm a lot younger than all the other people here. Just that experience of seeing that image, we started talking about YouTube videos that were popular at the time. It was really weird because I got a lot of nostalgia out of it, but so did she. Just from seeing the image, it sparked up a little bonding experience as well. Even though she might not have sought that image, seeing it definitely brought up things that she would have had experiences of in the past, and then she felt comfortable sharing it with me because we had quite a good relationship while she was here.
	So she might have sought the people, then she's seen the picture, then she's picked up all of it and didn't mind talking about it.

It's a completely new memory experience being created in the moment, basically.

Yes, and it's strange because it's based on old memories but with a new person. It's really cool. I don't think I've had that experience of someone coming back and looking for something specific, but once they're here it always happens. It's strange.

That's an interesting experience you've described as well. I'm always fascinated by the importance of stories, especially what it means to be told stories and to tell stories. It seems to be a thing that we need. Good. The first section was just about memory, basically, and your opinions on that and about the young people and stuff like that. The next section's really about the archive specifically. I was obviously explaining the general thing about the archive in the kitchen there, so I just wondered what's your impression of that as an idea?

I think it's brilliant. I think it's such a good idea. I think it'll bring a lot of joy for the young people. Like I said, most of them look for the adults when they come back, so if they just see a picture of that person as well it would be a very strong memory for them. It can change their mood completely.

Have you seen it?

The archive?

Yes. Have you seen it?

Oh yes. I worked on it quite a bit in the beginning. It took me a while to work out some of the things. I think I had to make myself an admin to make some albums and stuff, so I worked out how to do that by logging in to - I think it was - your account first, and then I made my own account an admin and I worked on it. I've seen it, I've worked on it, I've put quite a lot of pictures on there in bulk as well.

Oh good, okay.

That's maybe one thing I would say, if there's any technical things that maybe might have been useful; when you're putting all the pictures into the inbox and you're having to put them into albums you can only do it picture-by-picture. It would be nice to be able to pick a bunch of pictures and put them all into an album at the same time. I've seen the archive and used it, yes.

Great. That might change how I'm going to ask you questions about this, then. Some of these questions were developed before we had the archive so they're a wee bit hypothetical. I've actually got some questions for folk that I've interviewed before, but I'll maybe draw on the two sets if that's all right by you. Just now it's all adults who are users on the archive but young people can be added to it as well, not necessarily as a moderator. There's options about that. If [S*] was up for it she might be a trusted care-experienced adult who could take on that role. It's kind of open about how that kind of stuff could work. Would you be keen to see that develop in that direction, that young people are able to access it and to go in themselves to...

Yes, of course. I think they can add so much context to pictures that I've only seen, and it would be so interesting to see what they would write about experiences they've had, like the comments, the descriptions. Even though we might be uploading the pictures because we've got them available, getting that input from them would be extremely cool. I think it would be awesome.

I guess there's a couple of processes that sit around that in terms of decision-making about what pictures go in, what comments are added, allowed, removed, that kind of stuff, and then there's consent obviously within that discussion as well. How do you think about those overarching processes for something like this archive? What would you think would be a way that you could go about that?

I'd definitely think you would want someone who was quite experienced with moderating things online in general. You see it all the time. Moderators make mistakes and things like that, and things just leak out or whatever. But if you got someone who was really experienced in moderating communities and things like that... I'm just thinking like public forums like Reddit and stuff, even though they can be quite not-nice places to visit they're still very much moderated by people who don't do that as a job and sometimes it just works. Like a community manager or someone like that who could maybe overlook who has access to different things. I think for residential homes specifically it might be quite difficult, because you want someone who also knows the kids very, very well, so it would have to be very intimate in the way that you'd have to maybe talk to the trusted adults already who know that residential or that setting or that person before you maybe allow them to add comments and things like that.
	Even if they were out and now being care-experienced adults, you might want to make sure they're the right person to add a comment under that picture. So you'd need someone who would definitely... That would have to be almost like a full-time job, I would say. Maybe you'd need a group of people doing that.

Okay, so maybe adults and young people as well.

I would say it could be both, yes, just to make sure that everything that's put up there is appropriate. There's also internet safety things. For pictures and shared experiences I doubt malicious intent would be there for anyone. I think it would be quite a positive force behind specifically this archive. I think it would be great.

Good. That's really interesting as well. Who should have access to the archive and who should put things up? There's a couple of things there that I can maybe just adapt slightly. You mentioned a group of people maybe deciding on whether content's appropriate, comments are appropriate. Do you think that kind of sharing of some responsibility would apply to who actually has to upload the content? Do you think that should be with the adults? Do you think young people should be able to upload content directly?

I think they should. I mean, if it's working the way it is now where it goes into the inbox first and then into the albums later that would be great, because then someone does have that second thought on what should be up there. I'd be a bit hesitant to be like, 'Oh, it can go straight up for everybody to see.' That would obviously be a consent issue t whoever's in the picture as well. That's why it would be so important that the people who do get that job or maybe volunteer to manage the archive, they'd also need to have a close relationship to most of the children that are in the houses. Having those conversations would also be quite difficult maybe for some of the children, especially if some of the pictures might bring up memories that we didn't even know existed.

That's an interesting lens. There was some variability in terms of how young people spoke about consent. Some young people are used to curating their image on Instagram. They want to have a say over any picture going up. Other young people are much more sanguine about that, like, 'No, it's fine. If I've told you you can put pictures of me up it's fine. I don't want to be asked all the time, but if I see a picture I want to be able to let you know I don't like it, and would maybe prefer I was blurred out or taken out of the picture.' It sounded to me like there would need to be variability in consent processes, exactly for the reason you say. If you know the young people well, you'll know the ones you need to check everything by.

I also think, sure, if one of the young people was to come to me and we had a very good relationship and they were to talk to me about this picture it would be very important to be open about, once the picture's up, loads of people are going to be able to see it. They might find, oh, it's okay for me to upload it because they're speaking to me about it and we have that relationship. They might not realise that once it's up there it's not just going to be me who sees it and them who sees it. It's everybody else.

Everybody in the house, potentially.

Yes. I feel that concept, as much as the internet's normalised now, might be difficult still for some people to be like, yes, everybody's going to be able to see that; maybe I don't want to share that photo.

That's interesting then about who can access what content, so obviously that can be set. It's got albums there. You can potentially set dates for somebody's log-in, so say [S*] was here for ten years, she can only see the pictures for the ten years that she lived here but not before or after that time, or you can just restrict access in terms of the albums. What are your thoughts on how that should be figured out about who has access to what albums?

I feel like... I don't know. It might just be easier to be like, if a picture's up there then everybody can see it, because having to restrict all that would be so much work, I think. I'm also thinking of, let's say a young person has a picture that they really cherish, they really love. It brings back a very strong memory for them and they want to be able to access that once they leave, but it's not something necessarily they want everybody to see. Having a printed photo might be a very good way of doing that, rather than having it online for everybody to see. But if they were to lose that, where does it go? That just brings back that... I think it would be very hard to time-restrict things like that. If it was possible maybe you could do it. I think if it was to be successful, in my opinion I think if the picture's up everybody should be somewhat able to see it, because I think it would be a lot of work to have to manage that.

Yes. Even with the time thing it's complicated. Say if [S*] comes back for Christmas Dinner and there are pictures taken, but she can only see up to the time she left, it's messy isn't it? It would be a complicated process.

Yes, and people love to snoop on what's been going on. I know all the albums I put up at Christmas, and then I put the year that that Christmas was, in ten years from now someone's going to look at that. Even though they might be a new user who's only been in there for ten minutes, they're going to want to know what happened on Christmas 2023. I think it would be interesting to figure out, if you can do a time thing, how that would work. I think it would be difficult, though.

[bookmark: _GoBack]It's definitely complicated. It overlaps with technological fixes, and [M*] has got some of them in data protection and consent within that as well. It's been a complicated process to try and think through some of this stuff. That's fine. I've covered that. It sounded like you were okay with comments and chat. Any other ways that you think you should be or could be able to interact with the archive, or should be able to interact with the archive?

I'm just trying to think of all the common things that you get on social media at the moment. You get likes, dislikes, things like that. I think comments and chat would be, I think, the bare bones. Honestly, I don't think it needs more than that.

Okay. What if somebody adds something that's offensive on a comment or stuff like that? How should that be handled, do you think?

I think it should be removed.

Some discussion about it being appropriate.

Yes. I think you want to keep it as clean and positive space as possible, so if anything like that was to pop up maybe have a discussion with the person. I don't know if you could remove the user, but that would be quite a difficult thing to do. You give them this tool to see all these pictures and then take it away from them, they're going to know what they're missing out on and that could be quite a difficult thing for anybody. That would be difficult. If I could go back to what we were talking about, like the time thing, it might be useful for some people... Let's say there's a new user come in who's only been in for maybe ten minutes. They've just logged in and they're seeing all these pictures. It might be useful for them to see that other people have gone through the same experience as them if that makes sense, so maybe restricting all this time thing might be restricting their view on... They'll have their own worldview of, oh, I might be alone.
	Then if they see ten years of people being people living here, and we were just having that discussion that we've just had a new young person come in, they saw a picture that was ten years old and they were like, 'Wow, people used to live here for ten years.' So yes, I think definitely. I'm just going to reiterate what I said. If things were to be put online I think everything should just be... But then obviously it should be very much agreed on which pictures should be on there.

Yes, and then you control who accesses overall. Yes. Okay. I'm just going to pull out a couple of... I was going to pull out a couple of these, but these are not...

Sorry for making your interview hard!

No, you're not, you're not. I've pr not printed them out. I guess it was just to get your opinions then, because you said you've actually used the archive. What was influencing your decisions in terms of what pictures to take? Were you taking pictures or were you putting up historical pictures? What was influencing your decision about what ones were to go up on there?

I was just encouraged to put on as many pictures as I could, so that's what I did. Just took them from different places and added them up there, then put them into folders I felt where appropriate. If there were doubles and things like that I didn't add doubles of pictures, and things like that. A lot of it was just shared experiences, holidays, times, things like that. Those are most of the ones that I pulled in and put up there.

Were you able to add any of the metadata, as they call it? So where the picture was taken, when it was taken, who's in it?

Yes. Funnily enough some of that was filled out already. I think when you take the picture it kind of uploads it already.

It's been designed to pull it over.

Yes. For some pictures, if they're older pictures or whatever, you had to do it yourself and it was quite difficult to do that if I wasn't there myself. Some of the pictures were before I was here, but if it looks like a Christmas picture and I can see it was taken in a certain year I'll just add that one. The metadata just kind of went up as well.

Good, that's good to hear. [M*] will be pleased. Have you tagged anybody, blurred anybody's faces, or did any of that thing where you can do... I don't know if you're aware it can do that, but you can tag people in it. It won't let you tag current users though. It would probably only be the adults you could tag at this point.

No, I didn't use any of those features yet. To be honest, I don't think I had a big look at where they were and what to do with them. I think I just added names to titles of pictures so it was recognisable to who was looking at it.

Being able to bulk move pictures into albums is something that you would definitely change.

Yes, that would be useful, because sometimes I would upload maybe a holiday for [C*] and there were 20-odd pictures on there, and having to use the dropdowns a couple of times got a bit tedious.

Could just do this in one [unclear words 0:34:28.5]. I'll speak to [M*].

I could upload a whole folder of pictures at once. That was all right, like I could just select multiple files and just upload them, so I didn't have to upload them one at a time. Maybe bulk move them into folders would be useful, like albums once they're up there in the inbox.

That's interesting. I'll feed that back in case there's a way of doing it that I don't know. I'm not able to answer that. We have sent up the... That's probably everything, I think. Did you find it relatively easy to use overall, the archive?

Yes, I found it pretty easy to use. It was easy to log in, easy to make a user. I think I maybe have two users on there because I think I made one a moderator and I just have another one.

To see how that looks?

Yes, to see how it looked differently. I played around with it a little bit. I helped [R*] as well when he was here taking pictures. I helped him upload sometimes. I think he had a few issues sometimes where he accidentally uploaded... That might be user error though, because he uploaded a folder rather than the pictures themselves, so I had to help him sort that out a couple of times. Otherwise it was pretty easy to use and I quite enjoyed using it.

Anything that you want to ask me or anything like that?

I don't think so. It was quite... I don't know. It was really interesting. I'd like to know what the findings were. Are you doing a final report sand stuff?

We will do. I'll stick this recording off for you.

[END OF TRANSCRIPT]
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