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Interviewer:  so, [other researcher], you know [other researcher] from Germany, he’s working on the prototype.  It’s not going to be an app, at least not at the start, because they need to figure out how it’s going to work

YOUNG PERSON:  yeah

Interviewer:  and then this will be the prototype and then maybe it will be developed.  And what he’s thinking is it’ll be almost, say it’s like a website and everybody who lives and works here from now into the future can get a login for that website.  And, so, when you log in there’ll be a part where everybody can see what’s there

YOUNG PERSON:  ok

Interviewer:  and then, what he can do is, to each login there’ll be some things, let’s say pictures, where only you or, say there’s a picture of you and [staff member], or you and [STAFF MEMBER], you and [STAFF MEMBER] when you went on your holiday down to [area] yeah?

YOUNG PERSON: uhuh

Interviewer:  so you’ve got some pictures up in there.  So, you could potentially restrict the picture of you and [STAFF MEMBER] so that it’s only you and [STAFF MEMBER] that can see that picture, or it could be made more widely available than that

YOUNG PERSON:  yeah

Interviewer: so, for example, you might be alright with that if it’s the people who lived and worked here while you were here, but you don’t want everybody in the future, who you don’t know, to be able to access that as well

YOUNG PERSON:  right

Interviewer:  so that’s the kinda idea he had in his mind.  So, what I did… I mean I took most of these pictures and, as you see, they are mainly of the house

YOUNG PERSON:  Yip

Interviewer:  So, when I was chatting with [young person] and [young person], they were kinda saying, ‘yeah, all of these could go in the open bit, I’m not really worried about it’

YOUNG PERSON:  yeah

Interviewer:  and even, I as speaking to [young person] as well about this picture and he was like ‘no, I don’t even mind that as well’… he seemed, he seemed quite relaxed about this actually

YOUNG PERSON:  Yeah, I think, I mean, I think that unless someone had a problem with it, I think it should be… obviously, I understand that there would have be for data protection and stuff, like, the option to not have it shared with other people… but, I think if everyone is ok with it, I know that I’d be fine with whatever pictures were taken of me, like, get put up.

Interviewer:  Yeah, so, it was an interesting discussion actually because I managed to chat with [young person] that night as well, which was a kinda surprise for me, but she was saying ‘what’s going on here’ or whatever else and I was explaining it to her… she’s much more guarded about her pictures and she has this opinion that she’d want to check… no picture of her should go up unless she’s given it the ok..

YOUNG PERSON: right

Interviewer:  erm, and I thought, ‘oh that’s interesting’, so that’s got me thinking, because [young person] said, ‘oh, I don’t want to have to check every picture… just put them up and, if I’m on and I see a picture I don’t like, I’ll text them or I’ll email them and ask them if they can take it down or blurr me out or whatever’

YOUNG PERSON:  yeah, totally, I think that’s

Interviewer:  [young person] didn’t want anything to go up without her say so

YOUNG PERSON:  I think maybe, if people aren’t ok with the picture being up do something like, blurring them in the image cause then they’re not in the image but they know they are still there.

[someone comes in and speaks to young person and she goes to investigate something that is happening elsewhere in the house]

Interviewer:  Yeah, so, it’s got me thinking it might, we could potentially look at a consent process…

YOUNG PERSON:  That’s me!

Interviewer:  Yeah, that’s when I was saying to [young person] that you need to ask somebody’s permission before you take their photo

YOUNG PERSON:  I was like ‘who’s blonde hair is that’ and I was like ‘that’s my jumper’ [both laughing] it’s no [student]… I was like ‘that’s me’!

Interviewer:  Yeah, that’s when you were making Christmas decoration

YOUNG PERSON:  That’s right, yeah

Interviewer:  So, it got me thinking that you could probably look at processes, consent processes, so likes of you and [young person] could say ‘I’m consenting to my images going up and they don’t particularly need to be restricted’ whereas [young person] could say ‘I’m alright with my images going up but only if I’m alright with it so you need to check each one with me’ kind of thing

YOUNG PERSON:  yeah

Interviewer:  So, I guess you could add in consent processes…

YOUNG PERSON:  I was thinking of this though… obviously in my placement, I do nursery placement and we, they have this thing called Seesaw, which is like an app that they have access to and their admins do, and they post up pictures of children and young people and they have the same kind of consent form ‘do you want your kids on Twitter, do you want your kids on Seesaw’ but the admins are the ones who know if everyone has got their consent – is it going to be something like that?

Interviewer:  Yeah! So that’s one of the things we could ask in the staff interviews as well, particularly if we’re interviewing [staff member] or [staff member], something like that, about, like, if we did do…

YOUNG PERSON:  If we did do something like that 

Interviewer:  Who’s going to control it?

YOUNG PERSON:  Yeah!  Cause, I mean, I don’t necessarily think it would be a good idea having it here but, maybe, like, would it… is it something that the University would have, or…

Interviewer:  Well, I don’t know, I think probably it might end up, it’s likely that it will end up sitting with [organisation], because, erm, they would be the ones who know the young people who live here.  However, I guess it’s up for discussion about how [organisation] administer that.  Do they just take full control or is there…

YOUNG PERSON:  Because like, adults and stuff, you would still need to ask permission but it could be something that is a generalised ‘is [RESEARCH SITE] team ok to have pictures posted up on here’ – does everybody accept that X, Y and Z are happy, or everyone, but bla bla bla who were here whenever.  You know, like…

Interviewer:  Absolutely.  So, [staff member] is in that [indicating photo], so you’d need [staff member]’s consent before that goes up…

YOUNG PERSON:  And [staff member]’s consent, and [young person]’s consent

Interviewer:  Yip.  So, you would need consent from anybody who is in the pictures and they would need to say what level of consent.  So, ‘I’m happy for you to put any pictures of me up, I don’t mind if they’re open access’, or there might be, for example, if you’re away on holiday with someone, you might want them to be kept somewhere where you have access to them, but you might not want them to be open access…

YOUNG PERSON:  See, I think I would be happy for everyone to see mine but maybe to be asked about which pictures, like were posted up?  Like, you would never know that that was me, because I have blue hair now [laughing].  But, like, totally I would be fine if it was something like that if it wasn’t an identifiable…

Interviewer:  yeah, so, there are ways to do pictures that are slightly anonymised where folk’s faces aren’t in…

YOUNG PERSON:  the faces are cut out

Interviewer:  focussed on the activity that folk are doing and it’s still a memory thing?

YOUNG PERSON:  totally yeah

Interviewer:  yeah, you could use, yip.  Yeah, so the consent processes are something to think through about how that works, deciding who has access, who gets a login, who uploads pictures, who’s responsibility is that, that all needs to be decided…

YOUNG PERSON:  Yeah, cause remember we spoke about it being like Facebook… so, if we’re getting, like, being able to sign in and stuff, would it be  possibility, probably further down the line, just thinking cause you’re going to write it up, about, no necessarily being able to tag people, but add people to the picture?  Like, this is bla bla bla who has given us permission to say that she lived in [RESEARCH SITE] in 2019 to, whenever…

Interviewer:  Yeah, well, it’s one of the things that they need, that [other researcher] needs is this thing called Metadata.  So, when you want to upload a picture, so what he wants is say it’s a picture of you, [two other young people] out the back… So, we’d need to put in who the three people are, and what it means is, if we’ve got all of the pictures you’re tagged in and you, in your thirties, think ‘I don’t want to be on that archive anymore’, you phone up and say that and they can blurr you out of every picture just with one click…

YOUNG PERSON:  just with one click

Interviewer:  because we’ve identified you in every picture.  So, he thinks that the IT side can do that.

YOUNG PERSON:  I think that’s a great idea because that’s what I was thinking about, if you, being able to tag somebody in it, you could do that but with metadata in the background actually being like, ok well we’ve linked it and [I’m] is one of these people, in the picture and we can see that this is what she looked like bla, bla, bla… and I think that’s a great idea, yeah.

Interviewer:  Yeah, and I guess that’s one of the things, then, we need to think about as well for this is, in the consent thing that people are like ‘I’m ok for folk to tag me in pictures’ or ‘I’m ok for this’?

YOUNG PERSON:  Cause I think, obviously, remember we were talking about it, like, erm, if anyone did look back and say ‘oh, who did I stay with’ and bla, bla, bla… it would be nice for them to go ‘oh, S was here from, I must’ve been with her cause that’s when I was here from’.

Interviewer:  Yeah, yeah.  Cause you might be away and [young person] is still here…

YOUNG PERSON:  Exactly, and [young person] might not remember

Interviewer:  Aye, cause he’s just wee

YOUNG PERSON:  but, you’d hope that he would remember me, but he might not in 40 years time

Interviewer:  yeah, yeah

YOUNG PERSON:  If he still has access to stuff like that, then, yeah, I think that’s… yeah

Interviewer:  yeah, yeah… erm, the other thing that came up with this is, erm, [young person] said, I said ‘is there anything here that, or not here, that you think should be here’ and he was saying ‘people!’  And it’s a fair point because, when I’ve been taking pictures, I’ve been wary about taking pictures of people because I don’t live and work here.  So, I just don’t feel it’s my place to do that

[others enter the kitchen and talking]

Interviewer:  but if you guys were taking the content and agreeing that, then that might

YOUNG PERSON:  yip

Interviewer:  that might help with the conversations, you know, about what kind of stuff could go in and could not go in

YOUNG PERSON:  that’s right, aye

Interviewer:  So, I messaged [staff member] and she said she’s got loads of pictures from Halloween and Christmas and stuff like that so I said to her ‘can you send me some’ and she said ‘well, it’s pictures of our kids’ and I hadn’t thought that through!  ‘Send me pictures of your weans’ [laughing].  So, I said ‘maybe if you could print some out’ because this [indicating pictures on table], putting this in front of folk, I think helps the conversation.  

YOUNG PERSON:  Yip

Interviewer:  The other interesting thing that came up that I wanted to get your opinion on, chatting to [young person].  So, one of the things that sometimes people say about archives or, particularly about this kind of archive.  So, you know we looked back at [organisation] Orphanage?

YOUNG PERSON:  Yes

Interviewer:  So, [organisation] used to have this monthly – I think it was monthly – magazine and it had the blue thing, you know?

YOUNG PERSON:  Yeah

Interviewer:  And, some of the people who used to live there in the Orphanage call it ‘the Blue Liar’ cause what they said was that they always just put across this really nice picture – everything’s great, everything’s going well here and whatever else – and, actually, they never said anything about the fact that they made us do all this cleaning, they made us do all this work or whatever else

YOUNG PERSON:  yeah

Interviewer:  And that got me thinking about, you know, no everything that happens is nice and rosy and lovely

YOUNG PERSON:  No, absolutely… no

Interviewer:  So, when I was talking to [young person], he had a really interesting opinion – it’s really got my brain going – he said ‘why would you record things that are bad’?

YOUNG PERSON:  I think cause it’s important that people realise that it wasn’t all sunshine and roses, and that it’s important if someone does look back on it and goes ‘oh, remember those good times that we had’, then that can also bring up feelings of ‘oh, I remember when, like, a couple of days after that, I got into a fight with that person… or that person wrecked my stuff or tried to hit me’.  You know, like, it’s important that we recognise that because, I think, when we downplay stuff like that, that’s when people get, like, nicknames for stuff and, you know what I mean?

Interviewer:  yeah, yeah

YOUNG PERSON:  I think it is important to recognise that.  And I don’t think you can necessarily, erm, completely avoid it but you could definitely put it across in more of a way that it’s, erm, factual than negative?

Interviewer:  Yeah

YOUNG PERSON:  I think people, yourself, an academic, you know, you’d probably be able to do something like that.  Or, if I told you a story, it would be able to be put across in a way of ‘it was a story, it was something that happened but there were positives and negative, much like everything’?

Interviewer:  yeah

YOUNG PERSON:  That have happened but we are acknowledging everything that’s happened rather than just, like, ‘oh, Christmas’ and… you know?

Interviewer:  Yeah, yeah… I thought it was a really useful conversation for me because I guess I’ve been thinking loads of different things…

YOUNG PERSON:  I think people come across quite a few people, especially in here, who like to, erm… move past negative things rather than remember them for what they were… erm… because you don’t want, like, I’d be fine looking back and knowing, like, ‘oh, that picture was first put up cause of the hole in the wall and that’s why we’ve got our collage on the wall’ or whatever.  I think it’s still important to recognise, you know what I mean, bla, bla, bla?

Interviewer:  Yeah

YOUNG PERSON:  Like, I’ll always remember that wall out there because that’s where I broke my hand!  

Interviewer:  Right, ok

YOUNG PERSON:  So, like, just little things like that, like, it would be important… like, the banister at the bottom of that…

Interviewer: stairwell?

YOUNG PERSON: stairwell – I remember that because my little sister was in a basket and she toppled and she smacked here head

Interviewer:  Oh my god, right

YOUNG PERSON:  She was fine… but I’ll always remember because it gave me a fright and that’s something that’s negative?  That’s something…

Interviewer:  uhuh

YOUNG PERSON:  Something that’s quite like, oh, quite a horrible thing to remember but I’ll always remember, every time I walk up those stairs ‘wow, [name] clunked her head off of that’.

Interviewer:  Yeah, so, yeah, it’s really interesting how… different people think about different things, like, it’s really…

YOUNG PERSON:  I do think it’s important to take into, I think, all aspects should be looked at you know?  Do it holistically, like, do it with the positives and negatives, the truths, you know, just everything that’s happened.  I think it’s important, like, the, people still call the cinema room the gym because it used to be a gym

Interviewer:  right, yeah

YOUNG PERSON:  and, you know, it used to have Hulk on the wall and Captain America, which somebody had hand painted on the wall and then it was covered over because it didn’t fit with anything anymore and we still have the Star Wars curtains

Interviewer:  right

YOUNG PERSON:  because we never got any other one’s

Interviewer: because that used to fit in there?

YOUNG PERSON:  because that used to fit in there because it was, like, Marvel and DC, you know?

Interviewer: uhuh, uhuh

YOUNG PERSON:  You know?  It’s like stuff like that.  Like, I’ll always remember that.

Interviewer:  Yeah

YOUNG PERSON:  And I actually think, if you go through there now, you can still see Hulk’s elbow or something from when he was, like, there was a little bit on the roof

Interviewer:  Yeah, there’s a bit there that’s left?

YOUNG PERSON:  Aye, so there’s a bit there that’s left.  

Interviewer:  The other thing about that… erm… erm… variety in memory-keeping – [another researcher] said an interesting point, said, you know, for example, pictures of say a holiday or a particular event, the open day or something like that… putting a picture up and, rather than, like, like say for example, somebody here put the picture up and said ‘here’s where we had a great day at the open day’, they actually just put the picture up 

YOUNG PERSON:  and let people comment and say ‘oh, remember when we did this’ or

Interviewer:  Or ‘oh, that was dead boring’

YOUNG PERSON:  ‘Oh, it was so boring’ or ‘remember I fell over and hurt myself’

Interviewer: Yip

YOUNG PERSON:  Yeah, definitely allowing people to, just to give them that option of… erm…

Interviewer:  that they [the person posting the picture] have not decided what that picture means actually, we leave it up to the people who use the archive to…

YOUNG PERSON:  And remember we spoke about as well, I think you would have written it down, about having some sort of, like, kind of safety feature in place of, like… not necessarily for profanity cause I don’t really have a big deal with that, but if something has a certain amount of code words in it

Interviewer:  allegations

YOUNG PERSON:  Allegations or it’ll trip something in that kind of

Interviewer:  this is why we think it will probably be sitting with [organisation] because, if anything like that was to come up, it would need to be followed up and dealt with and the Uni can’t really do that so it would need to be something like that, yeah.  

YOUNG PERSON:  Definitely just having some kind of safety net for stuff like that

Interviewer:  but having the ability to comment on something and say something

YOUNG PERSON:  ‘Oh, that was fucking great’ like, or ‘oh, that was shit day’, or like 

Interviewer:  yeah, yeah

YOUNG PERSON: Or ‘I remember I fell’ or whatever.  Totally!  Still having that opportunity to just…

Interviewer:  tell stories to each other, to remember together?

YOUNG PERSON:  tell stories to each other

Interviewer:  Yeah, that’s been a thing that’s come up in the Magazines as well.  People writing in letter and what they would write often in the letters was ‘do they still do this’ and ‘I wish somebody lived near me’.  They were obviously, it’s one thing to remember yourself

YOUNG PERSON:  Connection!

Interviewer:  it’s something else to say ‘oh, [name], do you remember when we went on that trip, it was great’.

YOUNG PERSON:  Yeah, it would be great.  Because I remember when I first moved back down here, erm, like, so [young person], I had went out for his birthday one year and, erm, we had went to the safari park in Edinburgh and it’s totally something that is way back in my memory.  I had totally forgotten about it… until we were sitting on the stairs one day and he said ‘oh, do you remember when I invited you to go, erm, to the safari park for my birthday because [name] had a crush on you and I was taking the mick out of him and said I was going to invite you so you ended up coming’… and, like, that was just something that I was like ‘oh, yeah’ but then I never knew the other side of the story of why he invited me!  I just got a random invite and was like, I mean, I don’t really want to say no, it’s his birthday and if he’s inviting me he’s really scraping the barrel [laughing].  You know, so, like, that was something that I remembered when I moved here and it was because I then had the connection with L after so long… of the, like, ‘oh, yeah, I do remember that’.

Interviewer:  Yeah, so you remember through other people?

YOUNG PERSON:  through other people – 100%!  And that’s how connects are made, through making memories and being able to relive those memories in the future is great.

Interviewer:  Yip.  Brilliant!  That’s really, really useful.  Is there anything here that you think you would want, I mean I know these are all pictures and it might be pictures initially in the prototype, but I’ve said to them that we’d like the option of maybe video or audio or text even

YOUNG PERSON:  Uhuh

Interviewer:  I don’t know.  I depends on what people, on what the young people want

YOUNG PERSON:  I think definitely being able to, definitely being able to put, like, maybe a little bit of description?  Like, just for that [indicating a picture] you could say, like ‘[RESEARCH SITE] 2022’

Interviewer:  Yeah

YOUNG PERSON:  Erm, ‘a couple weeks before Christmas’ bla, bla, bla… like, just being able to

Interviewer:  the date it was taken?

YOUNG PERSON:  The date it was taken, where it is… maybe, yeah, things like that.  Just giving it a little bit of context.  I feel, like, if you just put a picture up folk are like ‘oh, ok’.

Interviewer:  Yeah.  This is where this is.  This is when this is.  This is who is in it?

YOUNG PERSON:  Yeah

Interviewer:  if there’s people in it

YOUNG PERSON:  And that is something else I wanted to say actually.  Is, erm, when I went to Peru, we had and an online, erm… I wouldn’t really say it was an archive, but a kind of online diary?  That, erm, if you had the web link, you could access it

Interviewer:  right

YOUNG PERSON:  and that’s got quite a good lay out, set out

Interviewer:  So, keeping pictures, notes, records, kind of thing like that?  That’s great!  Oh, I am so jealous, I have always wanted to go to Peru!

YOUNG PERSON:  Oh my god it was stunning!  

Interviewer:  did you go to Machu Pichu?

YOUNG PERSON:  No, I didn’t but I went to… the Galapagos Islands, Ecuador.  We were in Quito for two weeks.  We were in the Galapagos for a week.  We went to the Darwin Research Centre…

Interviewer:  wow

YOUNG PERSON:  Erm, oh, it was, just, stunning, honestly!

Interviewer:  I am so jealous!  I was supposed to go to South America for my 40th, so, I’ve postponed it but I’ll get there eventually

YOUNG PERSON:  Oh, honestly do it because it was the best.  So, there’s the [shows the site on her mobile phone]

Interviewer:  You can go on

YOUNG PERSON:  so, that was 2018 that I went.  So, this is how it kind of comes up.  Just like, says what it is, who kind of like thingies it, and when you click on it, where is the, ‘keeping up with’, so then it comes up with a little like 

Interviewer:  Oh right

YOUNG PERSON:  a little thing at the side 

Interviewer:  Oh aye – ‘our archives’, ‘what you did’

YOUNG PERSON:  ‘what you did’ and our ‘[project name] 2018 diary’… so, there’s me making a lovely face in the background! [both laughing] You know, so, like, we only have access to that because we’re the ones who went.  So, we were the only ones who were given that kind of link?

Interviewer:  Yeah, 

YOUNG PERSON:  To get on to the webpage

Interviewer:  So, I think it will be a similar, maybe quite a similar thing then, this prototype

YOUNG PERSON:  And, I mean, that’s just all the pictures from when…

Interviewer:  all the different things you were up to

YOUNG PERSON:  all the different things we did

Interviewer:  So, you can just log back on and remember the trip really well, and the people you were with and…?

YOUNG PERSON:  100% yeah!  And, I mean, it just keeps going.  It was 30 days that we were away for.  That was when we went swimming in a glacier [showing pictures]

Interviewer:  wow

YOUNG PERSON:  there’s me, there’s me again

Interviewer:  that’s amazing!  Such experiences!

YOUNG PERSON:  And it’s like, it just gives you access and I can still name everybody in the picture cause I can remember it because I was there

Interviewer:  Fantastic

YOUNG PERSON:  Yeah, but yeah!

Interviewer:  that looks wonderful.

YOUNG PERSON:  great fun

Interviewer:  I’m so jealous.  And was that, what was that with, was that some organisation 

YOUNG PERSON:  that was with [an organisation].  So, it’s like for children and adults really, well children, I say young people, young people and adults who are care experienced or have had, like, something happen in their life that’s had a negative impact.  So, there were two boys who were partially blind, there was a boy called [name] who had rheumatoid arthritis, and he was going to have a really poor quality life and they decided that they were going to let him come along because it would let him… let him…

Interviewer:  He might not get the chance later

YOUNG PERSON:  He might not get the chance to do it later on in life… erm… we had, I think, myself and two other people who were care experienced, we had young carers, we had a boy who had, like, really aggressive leukaemia when he was young and he wasn’t really, they said to him ‘you’re not going to live past 20’

Interviewer:  oh god

YOUNG PERSON:  Still going by the way!

Interviewer:  oh, good for him

YOUNG PERSON:  But, they said to him, like, if there’s anything you want to do, like, basically do it now, like, fit it all in because we don’t really have any expectations for you to live much longer than that.  So, yeah, he got to go so that was, like, it was 20, 24 of us went

Interviewer:  oh, brilliant

YOUNG PERSON:  So, it totally just gave everybody the opportunity who probably wouldn’t in the future have that opportunity.  Because, I mean

Interviewer:  It’s expensive, it’s a long way

YOUNG PERSON:  So expensive!  It was a long way.  It was a long time.  Yeah, but it was an absolutely amazing experience

Interviewer:  fantastic, brilliant.  I’m so jealous.

YOUNG PERSON:  I know, see when I found out, everyone in here was seething!  Like, actually foaming at the mouth ‘how the fuck is she getting to go there’ [laughing].  So, honestly, they were raging it was so funny!

Interviewer: You should post some of your pictures from Peru on the archive! [laughing]

YOUNG PERSON:  Oh, totally I want to.  Well, I went away for a month, and I came back and they were like ‘where have you been?’  Literally millions of miles away!  Right, ok thanks [laughing] oh well fuck off then! [laughing] OK, I’ll go back up to my bedroom.  Yeah but definitely having the opportunity of something like that [website] to share

Interviewer:  Yeah, to reconnect with people

YOUNG PERSON:  To reconnect, yeah

Interviewer: to comment, yeah, that’s an important element for you.  Good, ok.  I think that’s everything that I’ve got.  Is there anything else that you’re think about the archive or anything?

YOUNG PERSON:  Erm, if we were to do it like that, like, the way we were talking about it – because obviously I’ll have an image in my head and you’ll have an image in your head and erm, what’s his name?

Interviewer:  [other researcher]

YOUNG PERSON:  [other researcher], it’s cause we’ve got a [staff member with a similar sounding name].  [other researcher], he’ll have an image in his head of how they would like to do it

Interviewer:  and he’s an IT guy so he’s got a very specific image of it

YOUNG PERSON:  Yeah, very specific image, yeah… erm… of, having people’s email addresses linked to, remember we’ve spoken about that, erm, linked, having email addresses linked to the profile that’s made specifically for them so that, if someone did want to contact them, to get in contact or…

Interviewer:  that that might be the option?

YOUNG PERSON:  I’m just thinking that it might be easier to do that in the opening stages so that people can get in contact with each other and be, like, oh it’s definitely working or do people have a problem doing it this way.  I’m just thinking of things you can do at the start when people will definitely be in contact with each other and, if you’re going to do it, it’s going to be like a test here… you might be able to put like, [staff member]’s email address in and your email address and then you’ll be able to email each other and then you’ll be able to email each other because you’ll be able to click on and get information, or…

Interviewer:  Yeah, so ‘I’ve consented to my email address going on’

YOUNG PERSON:  Yeah, cause you could do the whole thing like ‘I’d like to request information on user’ and you could make it like words… do you know the thing like ‘what three words’?

Interviewer:  Uhuh

YOUNG PERSON:  you could do it like that or just have them specified as something rather than just random users

Interviewer:  yip, ok, so the ability to reconnect or connect or to stay in contact

YOUNG PERSON:  Yip, cause you could just request information on somebody like a phone, you could phone and it would just go through to [organisation] and you could be like ‘oh, I was just wondering if I could get, or if the person who owns user number whatever, butterfly rainbow, has like, consented to having information shared’

Interviewer:  I wonder if it might be the case, because I know that this is a thing – that’s an interesting point that you raise – so, I know that this is a thing.  I know that some people want to stay in contact, for example, with staff members and that has to all be done through [organisation].  You know, it can’t be separate and there’s a bit of a concern about what that is and boundaries and whatever else.  But that was one of the things I wondered about, about whether this [the archive] could be a place where you could send somebody a message in the archive kind of thing, so they could log in and get it

YOUNG PERSON:  that’s what I was thinking – I think we’ve spoke about that didn’t we? Having some sort of… erm… messaging service or another kind of webpage opened that links it together of, like, the profiles that you can comment on.  On pictures and stuff, like, you can message or have some sort of contact with, erm, because obviously some people might not want to give out personal email addresses, or they don’t want to get in contact with people

Interviewer:  yeah, cause it starts out alright but it ends up a bit of a mess or something like that?

YOUNG PERSON:  100% exactly, yeah.  It will have happened 100s of times before.  But maybe having some sort of services that’s… connected through that, you can still

Interviewer: Yeah, you get a wee email to say ‘you’ve had a message on the [RESEARCH SITE] archive’ and then you’ll log in and you’ll see ‘oh, [young person] has messaged me.  How’s she doing?  Oh that’s great or whatever’.  

YOUNG PERSON:  Like something like that.  And, like I said, it would just be easier – I think anyway with my limited knowledge of technology – that it would be easier to do it when people can contact each other?  When people can say, ok this is test 1, I’m going to send you a message – obviously once it’s up and running – I’m going to send you a message and I’m going to see how long it takes you to get an email, does it go to spam, like, is that something that we would need to tell people 

Interviewer:  test it out

YOUNG PERSON:  Test it out and kind of get it fixed if it is going to be out for everyone to access it

Interviewer:  yeah, yeah, good.  Interesting.  I’m not sure what they’re going to come up with! [laughing]

YOUNG PERSON:  I know I definitely have an image
[END]
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